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FeHepanbHbIN QUpPeKTop
000 «Manmxop Akcnpecc»
NetyHoBckas T.[0.

01 ceHTAOpsa 2026 roaa

NMPABUNA
okasaHusa ycnyr OO0 «Mangxop 3kcnpecc» No gocTaBke COOPHLIX FPYy30B
no Tepputopuu Poccuiickon ®egepaumm n ctpaH TamoOXeHHOro coto3a

1. OOwue nonoxeHus

lMpaBnna okasaHusA ycryr nNo [ocTaBke COOPHBIX FPy30B ONpPeAenstoT 00S3aHHOCTM WM pernameHTUMPYT NOPSAOoK
B3anmooTHoLeHun mexgy OO0 «Manaxop 3kcnpeccy (aanee — Micnonuutens) u 3akasynkom. B cnyyae npotusopeuuns
mexay nyHktamu MNpasun n Jorosopa mexay McnonHutenem n 3akas4ynmkom, 3a OCHOBY NMPUHUMALOTCA NyHKTbI [loroBopa.
OencTeytowas pegakums MNMpasun onybnnkoBaHa Ha canTe wWww.major-express.ru .
WcnonHuTenb oCyLIecTBRASET OpraHu3auuio nepeBo3Kn rpy3oB 3akaduuka Mexay NobbiMM HaceneHHbIMU MyHKTamu,
Haxo4AWMMUCS B 30He obcnyxuBaHusa VicnonHutens Ha Tepputopum PP, B cooTBeTCTBMM C HacToswmmmn [Npasunamm m
ycnosusimu [loroBopa, 3aknto4eHHOro mexay VicnonHutenem n 3akasumkom.
B 3aBucrMmMocTuM oT noxenaHui 3akaszynka OCTaBKa OCYLLECTBNAETCS:

—  OT ABepwu oTnpasBuTens Ao ABepw nonyyartens (tapud O-0);

— ot TepmuHana WcnonHutens (ganee - TepmuHan) go asepu nonydvatens (tapudg T-0);

— OT TepMmuHana VicnonHutens p[Ao TepMmuHana areHTa Mangxop 3kcnpecc B permoHe (tapud T—T). JaHHbI BUA

AOCTaBKW OCYLLECTBMSAETCSA CTPOro Mo npegsapuTensHOMY corfiacoBaHuto ¢ MicnonHutenem;
— OT [JBepu OTnpaButens [0 TepmuHana areHta Mawngxop Okcnpecc B pernoHe (tapucp O-T).
[JaHHbIV B 4OCTaBKM OCYLLECTBSAETCA CTPOro no npegsaputenbHOMY COrnacoBaHuio ¢ MicnonHutenem.

Mpuem/caaya rpy3oB OCyLLECTBMASETCA MO KONMYECTBY TapHbIX MecT, 6e3 nepecyeTa BHYTPEHHEro COAEPXMMOro, npwu
YCIOBUW LIENOCTHOCTM yNakoBku. B cnyyae BMAUMBIX HapyLleHWn ynakoBku 3akasuuk/monyyaTens Bnpase TpeboBaTtb OT
akcneautopa McnonHutens yvyactusi B SOCMOTPE COAEPXVMMOro 1 COCTaBeHNs ABYCTOPOHHErO KOMMEPYECKOro akTa.
NHdopmauus o ABnxeHUn 1 ocTaBKe rpysa NpeAcTaBneHa Ha canTte MicnonHutens www.major-express.ru. 3agepxka B
npegocTaBneHMn MHdopmaLuum B npegenax ogHoro paboyero AHA OT pearibHOro cobbITHS.
Mo cornacoBaHmio CTOPOH BO3MOXHO OKasaHue AOMOMNHUTENbHbIX YCNyr B COOTBETCTBUM C M. 8 HacToswwmx MNpasun.
Ycnosus npuema, XxpaHeHusi, NepeBO3KM OMacHbIX rPY30B PErynupytoTcs Y CrnoBMaMy NepeBO3KM OTAENbHBbIX BUAOB rpy30B.
WcnonHutenb octaBnseT 3a cobon npaBo nNpoBeputb huanyeckuin BeC n obbem rpysa, yka3aHHble B HaknmagHom, C
NMOMOLLbIO creuunansHoro obopynoBaHusa Ha TepmuHane WcnonHutens. Ecnv B npouecce npoBepku oGHapyxmnBaeTcsi
pacxoxaeHve mexay Becom n/unm ob6bemom rpysa, ykasaHHbIMW B HaKnagHoOW, 1 pe3ynbTaToM U3MEPEHNs Ha TepMuHane
WcnonHuTens, 3a OocHOBY onpeferneHnss CTOMMOCTM NepeBo3ku GepyTcs BeC M obbem, MonyveHHble Ha TepmuHane
Wcnonnutens.
Ob6bem napTun rpysa, HeoOXOAUMbIA AnA pacyeTa CTOMMOCTWM NEepeBO3KM, onpedensercs MNpousBedeHWeM Tpex
napameTtpos (BbICOTA * WWPWHA * ONWHA) Bcewn naptuu rpysa, nubo CYMMOW W3MEPEHUN KaxAoro mecta B
oTgensHocTu. MicnonHntenbs octaBngaeT 3a cobon npaBo Beibopa cnocoba onpeaenexHns obbema, Ncxoast U3 TEXHUHECKUX
BO3MOXHOCTEN 1 napameTpoB rpy3a. Npu namepeHnn obbema BCel napTvum rpysa yumTbiBaeTcsa obLias BbicoTa, LWNpUHa
W ANMHA MpOCTPaHCTBA, 3aHMMaemoro COCTaBIEHHbIMM PSAOM YMNakoOBOYHbIMM MecTamu naptum rpysa. B cnydae
NPUMEHEHNsT AOMNOMHUTENBHOW YNakoBKN NPUHUMAaEeTCs 06beM Kaxaoro Mecta B OTAENbHOCTU C y4eTOM KoadduumeHTa
obpeLLeTKu.

. JocTtaeka rpy30B OCyLlecTBndaeTCqa no agpecy, ykasaHHOMY B HaknagHon Ucnonuutens. NpegsaputensHoe yBeaomnexHune

nony4vartena no TenecbOHy He BXoauT B 06s13aHHOCTM McnonHuTens.

. Mapu.lpyT n cnocob goctaBku onpegensetcsa UcnonHutenem camoctosTenbHo. [locTtaBka rpy3oB 4epes3 TpeTbU nuuda

(akcneanTopbl, NEPEBO34YUNKM), yKasaHHble 3aka3ynkoM, He NpeaycMaTpuBaeTcs.

. 3akasynk vmMeeT Bce Heobxoaoumble corfiacusi Ha nepedady MepcoHarnbHbIX [AaHHbIX (OTnpaBuTens/monyvatens)

WcnonHutenio gns  BbINOMHEHUSA yCJ'IOBI/|I7I paorosopa. WcnonHutens BnpaBe nepegaBatb Takne [OaHHble
CY6I'IO,E|,pF|,EI,‘-WIKaM/COI/ICI'IOJ'IHVITeJ'IﬂM B LleNndaX MCNOJTHEHNA Aorosopa I'IepeBO3KI/I/3KCI'IeD,I/IpOBaHVIF|.

. 3akasunk o0b6s3aH obecneuynTb nognucaHve yCVIJ'IeHHOIZ KBannuUMpoOBaHHON 3MEKTPOHHOW MNOLMUCHI0 nopyquMVl

3KCneanTopy B 3NEKTPOHHON hopme, NOCPeACTBOM OAHOrO U3 OnepatopoB MHAMOPMALMOHHOW CUCTEMbI ANEKTPOHHBLIX
nepeBo304HbIX AOKYMEHTOB, OnybnnkoBaHHbIX Ha caiTe https://mintrans.gov.ru.

2. 3aka3s Ha nepeBo3Ky. Cpoku nogauum TpaHCNOPTHOro cpeacTBa

3akasbl npyHUMatoTcs B oopMe, yCTaHOBMNEHHOM McnonHuTtenem. 3akasynk MoXeT caenaTb 3aka3 ogHMM 13 cnocoboB:
—  HanpaereHue nucbma Mo 3MeKTPOHHOM noyTe Ha agpec: Call-center@major-express.ru;
—  3anonHeHue opMbl 3akasa Yepes yaaneHHbI JOCTyN B IMYHOM kabuHeTe Ha canTte wWww.major-express.ru;
—  3BOHOK Mo TenedoHy (495) 646-29-49.
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McnonHuTtenb coobLuaeT KNMeHTy HOMep 3akasa, KOTOPbI ABMSeTCs noaTBepXAeHVeM Npuéma 3akasa B paboty, nubo
coobLLaeT 0 HEBO3MOXHOCTM NPUHATUSA 3aKasa 3akasyrka K MCMOSHEHWIO.
3abop rpysa y oTnpaBuTENs OCYLLECTBNAETCA B TedeHne pabdoyvero aHs (c 9:00 go 18:00), cnepytolero 3a gHeM npuema
3asBK1, ecnu nHoe He 3asBneHo 3akasvmkoM. 3abop rpy3oB no Mockosckor obnactu ocyuectansierca ¢ 10:00 go 17:00
CTPOro no npeaBapuUTENbHOMY COrfacoBaHuio ¢ VicnonHurenem.
Bec n o6bem rpysa, gonyctumble Ans OOHON 3asiBKW, He MoryT npeBbiwaTtb 20 TOHH 1 82 m3.
Mo cornacoBaHWi0 CTOPOH 3ab0p rpy3a BO3MOXEH B AeHb Npuema 3akasa. 3akasbl, nocTynatowme B AeHb 3abopa rpysa,
[OJMKHbI YA0BMNETBOPSITL crieaytownm TpeboBaHnsm:
—  Bec 1 06beM rpysa He AO0MKHbI npesbiwate 600 kr 1 2,4 M3, Npu 9TOM BCe MecTa [OMKHbI ObITh rabapUTHLIMU;
— appec 3abopa rpysa gomkeH HaxoauTbcs B npegenax MKAL, Ho 3a npegenamu TTK (TpeTbero TpaHCNopTHOro
konbua) (ans Mocksbl);
—  3akas goskeH 6biTb HanpaeneH Vcnonnutenio o 12:00 TekyLllero aHs;
—  3aka3uuk He BrpaBe yka3aTb KOHe4YHoe BpeMsi Ans 3abopa rpysa paHee 18:00;
— B 3aKa3e He [OJKHbl COAepXaTbCa AOMOMHUTENbHbIE YCIOBUSA, Takne Kak: okasaHue PP, npegsaputenbHbin
3BOHOK Monyyarento, NpegocTaBneHne opurnHana 4OBEpPeHHOCTU Ha BOaUTENS U T.4.
CornacoBaHue BpemMeHU nNpubbiTis TpaHCMOPTHOrO cpeacTea VcnonHutens orpaHM4MBaeTCsi NepBON/BTOPON MONOBUHON
OHs (go/nocne 13:00). Bonee ToYHbIM BpEMEHHOW MHTEPBar NpUbLITUS Kypbepa He npegycMaTpuBaeTcs.

3. Mepepava rpysa UcnonHuTento

Kaxgbin rpy3 conpoBoxaaeTcst GUpMEHHON HaknagHon VicnonHuTtens (oanee — HaknagHas), NnognvMcaHHOM CTOPOHaMMU.
HaknagHas VcnonHutensa aBnseTca eANMHCTBEHHBIM JOKYMEHTOM, MO KOTOPOMY OCYLLECTBISIETCA MPUEM U coadva rpy30B.
HaknagHon sBnaetca GnaHk  yCTaHOBMEHHOW  QOPMbl,  M3rOTOBMEHHbLIA  TUNOrpad)ckum  cnocobom  unu
aBTOMAaTM3NPOBaHHbIMKU cuctemamm MO.

OTBETCTBEHHOCTb 3a MPaBUMbHOCTb YKa3aHHbIX B MOPYYEHUN AaHHbIX (aApeCcHble PEKBU3UTDLI, XapaKTep 1 CBOWCTBA rpy3a,
nopsifok onnatbl) HeceT otnpaBuTenbs. o xenaHuto 3akaszyuka McnonHutenb MOXET npefocTaBnAaTb HaknagHble C
npenBapuTenbHO pacnevyaTaHHbIMU AaHHbIMKU 3aka34vnka. NMoMUMO 3NeKTPOHHBLIX (DOPMAaTOB HakmnagHOW CTOPOHbLI MOTyT
ucnonb3oBaTb Tunorpadpckuii hopMat HaknagHou McnonHuTtenst yctaHoBMNeHHoro Buaa. VcnonHutens ocTaBnsieT 3a
coboli NpaBo BMOOU3MEHATL/AONONHATL AaHHbIN hopMaT HaknagHon.

e e HaknagHas (aKcrneauTopckas pacnmucka)
Malor L.3674067 _ Ten. +7(495) 646-29-49

C6opHbie ¥ 2py3bi WWW.major-express.ru

AOr. KOO KNUEHTA |

CBEJAEHWMA O I'PY3E (3anonHsaeTcs oTnpaBuTenem)

o

OONONHUTESNbHBIE YCITOBUA
Jforpysa [ )
| cran o .
OCOBbIE OTMETK

3aka3unmk 0053aH CBOEBPEMEHHO NpPeAcTaBUTb VICMOMHMTENIO MOJIHYH, TOYHYO M OOCTOBEPHYK MHopMauuio Ans
3aKN0YeHNs oroBopa, MHhopMaLmio 0 CBOMCTBaX rpy3a, B TOM YMCIIe O HanMuum B COCTaBe rpy3a NpeMeToB 1 BELLECTB,
U3bATBLIX U3 rpaxxgaHckoro obopoTa unM orpaHMYeHHO 0BGOPOTOCMOCOBHLIX, 06 YCMOBMSIX €ro MepeBO3KU U UHYIO
WHGOopMauuo, Heobxoaumyo Ans  ucnonHeHuss WcnonmHutenem o6s3aHHOCTEW, NPEAYCMOTPEHHBLIX [4OFOBOPOM
TPaHCMOPTHOW 3KCMeauuMn, W LOOKYMEHTbl, Heobxoaumble [ANs OCYLUECTBIIEHUSI TaMOXEHHOro, deaepanbHOro
rocyapCTBEHHOrO TPaHCMOPTHOrO Haja3opa W ApYrnx BWUAOB FOCYAapCTBEHHOrO KOHTpons (Hagsopa) py3 obssaH
COOTBETCTBOBATb TPEGOBAHUSM, NPEABABNAEMbIM K HEMY HacTosLLMMK MNpaBunaMmu okasaHus ycnyr. B npotuBHoM cnyvae
OTBETCTBEHHOCTb 3a €ro yTpaTy 1 noBpexaeHue 6yaeTt HecTu cam 3akasuuk.
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Mpw nepepave rpysa 3akasymk 06s3aH npegocTaBuTb VICMONHMTENO NOMHBIVE KOMMMEKT CONMPOBOAUTESNbHBIX AOKYMEHTOB
Ha rpy3 B COOTBETCTBMM C AEVCTBYIOMM 3aKOHOAATENbCTBOM, B TOM YnChe:

— TTH no ¢opme T1 ¢ opurmHanbHbIMM NOANUCSMU U NeYaTsiMu;

—  TPaHCMOPTHYIO HAaKMaaHYo;

—  cyeT-haKTypy C yKasaHWeM CTpaHbl NPOUCXOXAEHNSA U HOMepa Aeknapauun Ha ToBapsl (T) Ha rpy3sbl UMAIOPTHOIO

NPOVCXOXAEHWS;

—  Konuu cepTucmKaToB Ha rpys, nognexaiumi obasatensHon cepTudumkaunm.
WcnonHutens o06s3aH npoBepuTb TOYHOCTb, [OCTaTOYHOCTb M [OCTOBEPHOCTb MHOPMauum U [OKYMEHTOB,
npegocTaBnseMbix 3aKka3ynMKoM, NPUHATbL OPraHWM3aunoHHbIE MePbl MO BbISIBIEHWIO NPeAMETOB M BELEeCTB, U3bATbIX U3
rpaxgaHckoro obopoTa unm orpaHnYeHHo 060pOTOCMOCOGHbIX
MoaTeBepxaeHvem npuéma rpysa ssnseTca noanuck cnonHutensa c pacwmdpoBkon B HaknagHoW, OAMH 3K3emnnsp
KoTopown octaétcsa y OtnpaBuTens.
Mpu Tapudax poctaskn T-[, T-T oTnpaBuTenb nepedaeT rpys Ha cknag VicnonHutens, nocne npoBepkn COOTBETCTBUA
Konm4yecTBa 3asiBNeHHbIX U hakTuyeckmux mect McnonHutens CTaBuT CBOK NOANMCH C paclumdpoBkor B HaknagHon, oavH
3k3emMnnsAp Kotopon octaérca y OtnpasuTens.
Bpems norpysku ncumcnsetca ¢ MOMeHTa NpubbITMA TpaHCMOPTHOroO cpeacTaa VicnonHuTens no ykasaHHoMy agpecy Ao
MOMeHTa npuema rpysa (mognucaHve HaknagHown Mcnonwutens), Bkmoyvas odopmiieHne Nponycka Ha TeppuTopuio,
nepemMeLleHne no BHYTPEHHEeW TeppuTopuu, NpUMeMo-CAaTouHble onepauun. B cryvae npesbiweHns 3akasvymkom
HOPMaTVBOB BPEMEHM MOrPy3kM MO pPasHbIM MNPUYMHAM (HanmuMunMe o4vepean Ha NpueM, 3aHATOCTb COTPYAHWKOB,
TeppuTopuanbHble 0COBEHHOCTN, HEFOTOBHOCTL MPy3a K OTnpaske M T.N.), npeAcTaBuTens VicnonHutens enpase yobITb C
AaHHOro agpeca, ecnv MHOE He OrOBOPEHO B 3asiBke. HopmaTuBbl BpeMeHW Norpysku, CTOMMOCTb XonocToro npobera un
onnara NpocTos ykasaHbl B TeKyLLeM npanc-nucTe VicnonHutens.
Morpyska ocyulecTBnsieTcs cunamm rpysooTnpasutens. BoamoxHo okasanue ycnyr NPP cunamum UcnonHutens no
npeaBapuTenbHOMY COrnacoBaHuio U Tapudam TekyLero npanc-nucra.
lMpvem 3aka3a n NpubbiTe BOAWUTENA-IKCMEAMTOPa K OTMPaBUTENI0 MpeanonaraeT, YTO OTNpaBUTENb O3HAKOMIIEH C
HacToawwmmmn lMpasunamu paboTel McnonHuTens, nopsgkoM 3anofHEHWS HaKmagHOW U OTBETCTBEHHOCTbIO CTOPOH. B
cnyyasix, korga 3akasuvk genaet 3akas VcnonHuTenio Ha 3abop rpysa y TpeTbux nuu, B 06513aHHOCTM 3akasunka BXOAUT
COOTBETCTBYIOLLEE UHCTPYKTUPOBAHWE 3TUX TPETbUX NnL.

4. TpeboBaHusA K rpy3am 1 ynakoBKe

OTBETCTBEHHOCTb 32 COOTBETCTBUE YNAKOBKM COOEPXKMMOMY HECET OTMPaBUTENb rpy3a.
py3bl, nepenaBaemble 3aka3umkom NCnonHUTENO, AOMKHbI ObITb YNakoBaHbl Hagnexalwmm obpasom, obecnedmsaoLLm
COXPaHHOCTb rPy30B MPW UX NepeBo3ke BCEMW Ha3eMHbIMU B1uaaMu TpaHcnopTa ¢ ydeTtom MNMPP n
wTabenupoBaHus rpy3oB B NpoLecce TPaHCNOPTUPOBKN. YNakoBKa rpysa JomkHa cooTBeTcTBoBaTth Tpebosanusam FOCT
Poccun gona cooTBeTCTBYHOWEro BuAa rpysa M ynakoBku. B cryyae HecOOTBETCTBMSA YNaKOBKW XapakTepy rpysa
VMcnonHuTtenb ocBoboXaaeTca OT OTBETCTBEHHOCTM 32 COXPAHHOCTb TAKOro rpy3a B NPOLEecce ero TPaHCropTUPOBKN.
lpy3bl, ynakoBka KOTOpbIX SIBHO He obecneymBaeT MX COXPaHHOCTb B MpoLecce NepeBO3KM, [OYMNakoBbIBAKTCHA
WcnonHuTenem B XeCTkuiA Kapkac (0bpeLueTka) 3a oTAenbHyo nnaTty 6e3 JoNoNHUTENbHBLIX COrnacoBaHui ¢ 3akas3ynkoMm,
€CnM WHOEe He nNpeaycMOTpeHO AoroBopoM. [Mpu 3TOoM Ans onpefeneHusi onnavyvMBaemMoro Beca [A0YNakoBaHHOMO
(oBpeLueyeHHOro) rpysa npuHMMaeTcs 00bEM KaXaoro Mecta B OTAeNbHOCTU € koaddumumeHTom 1,35 (koadhpmumeHT
o6peLueTkn). Cpok 4OCTaBKM rpy3a MOXeT ObITb yBENMYEH Ha oaunH paboyunin AeHb.
Mpw ocyLiecTBNEeHNM 4ONONHUTENBHON YNAKOBKM rpy3a no TpebosaHmio 3akasunka Cpok JOCTaBKU YBENUYMBAETCA HA OAWH
pabo4ynn aeHsb.
B3akasuuk 0653aH nepegasatb VicnonHuTento rpysbl B MpoMapKkMpoBaHHOM Buae. MapKkupoBKOI Ha rpy3e ABnsieTcs Homep
HaknagHonm VMcnonHuTens; HaknagHasa gormkHa ObiTb BMOXEHA B KapMallek, NpUKNeeHHbI Ha rpy3. B cniyyasx, korga no
O[HOW HaknagHou odOpMIISETCS rpy3, COCTOSALLMI U3 HECKONbKUX MecT, 3aka3uuk (npeactaBuTenb 3aka3ynka) JOIKEH
npoMapkupoBaTb KaXdoe MeCTO, BXOAsllee B rpy3, C yKasaHMEeM Ha KaxX4OM MeCTe rpy3a HoMepa HaknagHon
WcnonHutena v nOpsSAKoBOro HOMepa Kakgoro MecTta rpy3a rno OTHOLWEHUMIo K obliemy KonmvecTBy mecT rpysa. Npu
nepegadye VicnonHuTeno He NPOMapPKNUPOBaHHOIO rpy3a AOCTaBKa OCyLecTBNAeTcs 6e3 rapaHTUmn CpOKOB.
KnneHT HeceT OTBETCTBEHHOCTb 3a COAEPXKMMOE nepedaHHbIX VicnonHuTento rpy3os Ans nepeBo3ku. KnvweHT He Bnpase
nepegasatb VICMoNHWTENO K NepeBo3ke nNpeaMeThl U BeLLeCTBa, U3bATbIe U3 rpakaaHCcKkoro obopoTta unm orpaHnyeHHo
o6opoTocnocobHble, B TOM YKCHE, HO HE OrpaHNYMBasiChb
— OpyXue OrHecTpenbHOe, CurHambHOe, MHeBMaTM4eckoe, ra3oBoe, XOnogHoe (BKMYas MeTaTenbHoe),
6oenpunackl, 9NEKTPOLLIOKOBbIE YCTPOWCTBA M UCKPOBbIE Pa3psaHMKM, @ Takke OCHOBHbIE YacTU OTHECTPENbHOMO
opyxus;
—  HapKoTU4YecKue CcpefcTBa, MCUXOTPOMHbIE, CUNbHOAENCTBYIOWME, PagMOaKTMBHbLIE, B3pblBYATHIE, €4KMe,
nerkoBocCnamMmeHsLLMecs U gpyrve onacHble BeLecTBa;
—  KMBbIE XUBOTHbIE;
—  pacTteHus;
—  [eHexHble 3Hakn PP n nHocTpaHHas BanioTa;
—  CKOpOMOPTALLMECS NPOAYKTbI MUTaHWUS, HANUTKK;
—  Tpy3bl, B OTHOWEHMM KoTopbix OTnpaBuTens TpebyeT cobnogeHus onpeaeneHHoro TemMnepaTypHOro pexvva B
TeYeHne TPaHCNOPTUPOBKMY;
— npegmeTbl, KOTOpbIE MO CBOEMY XapakTepy Wnu ynakoBKe MOryT NMPeACTaBnATb OMAacHOCTb AN COTPYOHMKOB
KOMNaHuu, naykaTb Unv NOPTUTL APYrue rpy3sbl Unu obopyaoBaHue;
— onacHsble rpy3bl (ra3oBble 6annoHbl, pacTBOpUTENU U T.4.);
—  LUEHHble MeTannbl U U30eNUs U3 HUX;
—  [paroueHHble 1 NomnyaparoLeHHble KaMHU U U30ENnNs U3 HUX;
- npax;
— usgenus u3 ctekna u dpapdopa (cTakaHbl, OyTbinku, XpycTans 1 T. 4.) 6e3 Hagnexallen ynakoBky;
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—  XY[OOXECTBEHHbIE LIEHHOCTU, KapTWHbI, UKOHbI, aHTUKBapWaT;

—  ankoronbHble 1 TabayHble N3genuvs;

—  WHble Tpy3bl, NPeAYCMOTPEHHbIE YCMOBUSMY NEPEBO3KU OTAENbHBLIX BUOOB PY30B.
B cnyuae, ecnu 3akasunk B HapylleHne yCTaHOBMEHHOro Hactodwmmu Mpasunamn nopsigka nepegan McnonHuTtenio kK
nepeBo3ke rpys, 3anpeLleHHbIn, MO0 NMEILLMIA OrpaHNYEHNs K NepPeBO3Ke aBTOMOOUIBHBIM, XeNe3HO4OPOXHbIM, NMBo
aBMaTpaHCrnopToM, 3akas3yMk HeceT OTBETCTBEHHOCTb, MNPedyCMOTPEHHYK [OEWCTBYIOLMM 3aKOHOOATENbCTBOM,
BO3MeLLaeT yep6, NpUYMHEHHBIV VcnonHuTenio n TpeTbM Nyuam, CBA3aHHbIV C Nepefaden Takoro rpysa K nepeBo3ke,
a Takxke BbinnadmeaeT wrpad VcnonHutento B pasmepe 15 000 (nATHaaUaTh Thicsy) pybnen.

5. HerabapuTHble rpysbl

Ecnun cymma nsamepeHuii rpysa no AnviHe, BbICOTE U LUMPUMHE OOHONO MecTa paBHa unu npesbillaeT 4,5 meTpa unm Bec
opHoro MecTa npesbiwaet 1 000 kr unu BbicoTa MecTa MpeBbilaeT 2 M, TO onnaTa NpovM3BOAUTCS B COOTBETCTBUU C
Tapudamu NcnonHutensa no nepeBo3ke HerabapuTHbIX rpy3oB. Ecnv HerabapuTHOe MecTo SIBNAETCA COCTaBHOM YacThbio
MHOrOMECTHOrO rpysa, OTnpaBnsAeMoro no ogHonm HaknagHown, TO yBenuyeHue CTOMMOCTW NPOM3OWMAET Ha BeCb pyas,
oTnpasnsemblii no HaknagHon. [loctaBka HerabapuTHOro rpysa ocyLecTBnsieTcs no npeasapuTenbHOMY COrflacoBaHUIO
¢ UcnonHutenem.

6. [ocTaBka rpy3a nosy4artersnio

CpoK JOCTaBKM yKasaH B Mpanc-nucre, ncuucnsietcs B paboumx AHAX, HauuHas ¢ paboyero gHsA, cnegyowlero 3a AHEM
NPUHATUS rpy3a y 3akasunka, 1 He NpuBA3aH K MOMEHTY nNpuemMa McnonHutenem 3akasa Ha NepeBo3Ky. AKTyarnbHble CPOKU
[OCTaBKW, OEWCTBYIOLLIME HA MOMEHT OKasaHus YCNyr, ykasaHbl Ha cawTe Mcnonuutens (www.major-express.ru). Cpok
[OCTaBKu rpy3oB no ropogam Cubupu n JansHero Boctoka MoxeT 6bITb yBENUYEH B Aekabpe, dheBpare 1 nepBoi aekane
MapTa (4YTO CBA3aHO C HEXBATKOW NMPOBO3HbLIX MOLLHOCTEN B 3TV NpeanpasaHuYHble nepuoapl).

[Nepeagpecalms B npegenax ykazaHHoro PermoHa nonyvyatensi OCcyLLECTBNAETCS N0 COrNacoBaHWI0 ¢ Nony4YyaTenem rpysa
06e3 _yBegomnieHus 3akaszymka NEepeBO3KU, eCnu_He TpebyeTcs CornacoBaHWs OOMNOMHUTENbHOW onnatbl. Ecnn
McnonHutene He MOXeT [OCTaBWTb [Py3 MO MNpuUyYMHaM, 3aBuUCAWMM OT 3akasuvMka w/unum ero nonyyarenen
(pacnpocTpaHsieTcs U Ha cnyYaun OOCTaBKU rpy3a paHee UCTeYeHns cpoka gocTaBku), MicnonHuTtens yBegomnset 06 aTom
3akasuuka. B TeyeHme Tpex pabounx gHen 3aka3umk JOIMKeH npegocTaBuTb MCnonHUTEnNo NpaBuibHYO MHOPMaLMIO O
nonyyarene rpysa unm coobLmTb 0 fanbHENLIMX AENCTBUSAX MO OTHOLLEHWIO K rpy3y. Ecnv nHpopmaums B ykazaHHbI Cpok
He npegocTaBneHa, VicnonHutens BnpasBe BbICTaBUTb 3aKa3vymKy CHET 32 CBEPXHOPMATMBHOE XpaHEHUEe rpy3a Ha cknage
WcnonHuutena. HopmaTtuBbl BpemMeHu GecnnaTHOrO XpaHeHusi rpy3a Ha cknage McnonHutens B MyHKTE HasHayYeHus
yKasaHbl B TeKyLleM npanc-nucte McnonHutens.

Ecnu onnaTta rpy3a npor3BoaMTCcs nonyyarenem, Ansg YacTHbIX N1L, CPOK AOCTaBKM MOXET ObiTb yBeNnunyeH Ha 1-2 pabounx
OHs, Ans opuanyecknx nuy 6e3 [loroBopa — 4O MOMEHTa NOCTYNMeHNs onnaThl YCNyru.

Mpu oTCyTCTBMM B HaKnNagHoOW KOHTAKTHOro TenedoHa nonyyatensi 4OCTaBKa OCYyLLEeCTBseTcst 6e3 rapaHTUM CPOKOB.
HocTaBka ocyuwlectensietcs B paboune gHu ¢ 9-00 go 18-00 no mectHoMy BpemeHu nonydartens. [JoctaBka rpy3oB no
MockoBckon obnactu ocywectensietcst ¢ 10:00 go 17:00. Bo3amoxHo okasaHue ycnyru [loctaBka B 3ajaHHbI UHTEpBan
BpPEMEHM NpW YCNOBMU AENCTBUSI JAHHOTO MHTEpBara He MeHee 2-x YacoB. Ycryra npefocTaBnsieTcs No COrnacoBaHuIo C
VcnonHuTtenem un Tapudam TekyLero npanc-nucra.

BpeMms pasrpy3ku ncumcnseTcs ¢ MoMeHTa NpubbITUs TpaHCNOPTHOro cpeacTBa McnonHntens no ykasaHHOMY agpecy Ao
MOMEHTa caaun rpysa (nognucaHue HaknagHow WcnonHutens), Bknoyas odopMIIEHME MNPOrMycka Ha TeppuUTOpuIo,
nepemMeLleHMe no BHYTPEHHEW TeppuTopuu, NpUeMOo-CAaTouHble onepaumn. B cnyyae npeBbiweHus 3aka3uvymkoMm
HOPMAaTMBOB BPEMEHM Pa3rpy3ku MO pasHbIM MNPUYMHAM (HamuuMe o4Yepenu Ha caady, 3aHATOCTb COTPYAHMKOB,
TepputTopuasnbHble 0COGEHHOCTU, HEFOTOBHOCTL K NMPUHSITUIO Fpy3a U T.M.), NpeactaButens McnonHntens Bnpaee yobITb C
[aHHOro agpeca, ecrivm MHoe He OrOBOPEHO B HaKMagHoW. HopmaTuBbl BpeMeHW pasrpy3ku, CTOMMOCTb XONI0CToro npobera
1 onnarta NpocTos ykasaHbl B TEKyLLeM npanc-nucte NcnonHurtens.

Pasrpy3ka ocyllecTBnsieTcsi cunamu rpysononydaTensi, ykasaHHOro B HaknagHou WcnonHutens. Bo3moxHO okasaHue
ycnyr MNMPP cunamu VicnonHuTtens no npeasapuTenbHOMY COrflacoBaHUIo U Tapudam TekyLlero npanc-nucra.

Y nony4artens octaeTcs OAMH U3 3K3EMMNIISIPOB HAKMAgHOW.

7. Onnataycnyr

OnnaTa ycnyr MOXeT OCYyLeCTBMATLCA OTnpaBuTeNieM, mofyyatenem, a Takke TpeTben CTOPOHOMW. 3akasymk MoXeT
BbICTyNaTb B KayecTBe nobom 13 9Tx CTOPOH.

3aKkas4uK HeceT MOrHy0 OTBETCTBEHHOCTb 3@ MCMONb30BaHUE €ro KIMEeHTCKOro Homepa (Homepa orosopa) Ans onnarbl
nepeBo3kn OPYrvMMU NMUaMu, a Takke 3a WCMONb30BaHME YYETHbIX AaHHbIX KNMeHTa B NYHOM kabuHeTe Ha caviTte
Wcnonnutens.

CtoumocTb ycnyr McnonHuTens onpegenseTcd UCXoOs U3 OnnadvMBaemMoro Beca rpysa, BbIMUCIISEMOro, Kak cymma
6onbLIMX Mexay drU3nYeckum n 06bEMHbIM BECOB KaXaoro Mecrta, BXoAsLLEero B CocTaB rpysa (HaknagHon), MNpu pacuete
o6bemHoro Beca 1 M3 cumtaetca paeHbiM 250 kr. OnnadmBaeMblil BEC OKPYrMsAeTCa A0 LerbiX 3HaYeHuii (KUnorpaMmbl) B
6OnMbLUYI0 CTOPOHY.

Onnata ycnyr 3aka3yMkOM MpPOM3BOAMTCA COMMacHO BbICTaBNEeHHbIM McnonHutenem cyetam, cueT-dakTypam,
odopmneHHbIM B cooTBeTCcTBUM € n.5, 6 ¢T.169 HK P®, aktam nprvema-cgaym okasaHHbIX YCIyr UNu yHMBepCcarbHbIM
nepeaaToyYHbiM JOKYyMEHTaM COrnacHoO 3akoHodaTtenscTBy PO B COOTBETCTBMU C YKa3aHHbIMUW MIaTEXHbIMU PEKBU3UTAMMU.
CueTa 3a okasaHHbIe YCryru BbICTaBMATCA B pyOnsax He Yallie ABYX pa3 B MecsiL, B COOTBETCTBUM C OTHETHLIM NEPUOAOM.
OT4yeTHbIMK Nepuogamn ABRAKTCA nepuodbl ¢ 1 No 15 yncno BkNOUMTENBHO M ¢ 16 NO NocnegHU KaneHaapHbIA OeHb
mMecsua unu ¢ 1 No nocnegHuii kaneHaapHbIn AeHb Mecsua. Kputeprem ans BkoYeHWs HaknagHowW B CHET ABnsieTcs AaTta
AOCTaBKM rpysa nonyyartento. PacyeT HaknagHon npov3BoanTcs no Tapudam, AenNCcTBYOWMM Ha gaTty 3abopa rpysa y
oTnpasuTens. [etanusaunsa cyeTa coaepXuT CTOMMOCTb YCNyr A4OCTaBKM U CTPaxoBaHWUs rpy3a Mo Kaxaow HaknagHoW,
AaHHble MO rpy3y 1 y4acTHUKaM NepeBo3KkM, a Takke 0cobble 0TMeTkM 3akasuuka.
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HeobxoammocTb BbiCTaBneHus 6onee AByX CHETOB B MeCSL, U/UMW BbiCTaBrEeHUe AOMNOMHUTENBHOro cyeTa (No OTAENbHOM
paccbinke, €AUHUYHOW OTnpaBKe W T.N.), PaBHO Kak oOTnpaBka AybrnvkaToB CYETOB, BHECEHME WCMPaBfeHWn B
yTBEpXAeHHyt0 opMy (CcMmeHa agpeca, POPMYNMPOBKW, AaTbl AOKYMEHTa) M MepeBbICTaBNEeHNe cyeTa Ha WUHoe
IOpUANYECKOe NULIO OMnnavymBaeTcsl B COOTBETCTBUM C AENCTBYIOWMMU Tapudamu.

WcnonHutens npegoctaBnaeT 3akas3ynky aNeKTPOHHYI0 AeTanm3aumio cHeTa B TedeHue 3-x paboumx gHen, criedyowmx 3a
OKOHYaHVMeM OTYETHOro Mepuopa okasaHusa ycryr. 3akasyumk MOXeT OnpoTecToBaTb AeTanu3auuio cyeta B TeuyeHue
3 pabounx gHenm ¢ MoMeHTa ee npepocTtaBneHusa UcnonHutenem. lMocne noaTBepxaeHUs 3aka3yMKOM 3NEKTPOHHON
aetanusauum, a Takke B Cnydae, ecrniv noaTBepXaeH s unu sameyaHuii no Her He noctynano, McnonHutens 065a3aH He
nosgHee 15-ro uncna kaxaoro mecsua, cnedytoLlero 3a oTYeTHbIM, NPeAOCTaBUTb 3akasunky OpuriHanbl cHeTa, cyeTa-
hakTypbl, akTa npMeMa-cAaayn okasaHHbIX YCyr Un yHMBEpCcanbHOro NepeAaTtoyHOro AOKYMeHTa (B ABYX 9K3eMnnsapax).
CyeT MoXeT BbITb ONPOTECTOBaH 3aKa3yMKkoM B TeveHue 15 kaneHgapHbIX AHEN, Crieayowmnx 3a OKOHYaHWeM OTYETHOro
nepvogda. Ecnn no npowecTsnn ykazaHHOro Cpoka MpeTeH3Wn NOo CYeTY He MOCTYNWMW, CYET CYMTaeTCs MPUHATLIM U
COrMnacoBaHHbIM 1 MOANEXMWT onnaTe B MOSIHOM pasmepe.

AKT npuemMa-caaym okasaHHbIX YCMyr UNu yHUBepcasnbHbI NepefaToyHbIi AOKYMEHT 3akasymk obssdyetca noanucaTh B
TeveHve 10 aHen ¢ MOMeHTa npeabsaBneHns akta. 1o ncTeveHnm ykasaHHOro cpoka akT npuema-caadm okasaHHbIX yenyr
cunTaeTcs yTBepxaeHHbIM MicnonHuTenem no ymonyaHuio, ecnv ot 3akasynka He NoCTYNunM BO3paKeHUs B MUCbMEHHON
dopme.

Cyeta nognexar onnate 3akasymkom B TedeHue 10 kaneHdapHbIX AHEW co AHA nonyyveHns cyeta. B cnyyae Heonnathbl
CYETOB B YKa3aHHbIN cpok MicnonHutens octaBnseT 3a cobon npaBo HAYMCnUTL NeHn B paamepe 0,1% oT cymMMbl cyeTa 3a
KaxKablVi KaneH4apHbIvi eHb 3a4epXXku onnarhl.

B cnyyae HecobnogeHns cpokos onnaTel ycnyr MicnonHutens 3a npeaplayLnii OTYETHbIN Nepuoa (KanexaapHbii mecsu),
WcnonHutens 0653aH HanpaBuTb 3akasyrKy aNeKTPOHHYH0 pekrnaMaumio O HapyLleHn CpokoB onnatbl. Ecnn 3aka3uuk He
norawlaeT 3aJ0fMKEHHOCTb B CPOK, yKa3aHHbI B peknamauun, cnonHutens BnpaBe NPOU3BECTU 3a4epXKy rpysa u
NPUOCTaHOBUTL OKasaHue ycnyr no AoroBopy A0 NoraleHns 3a40MMKEeHHOCTM 3aka3unkom.

OtBeTcTBEHHOCTL VcnonHutens coctaenseT 0,1% OT CTOMMOCTV NepeBO3KM 3a KaxKObIN AeHb MPOCPOYKM.

WcnonHuTens Bnpase Npou3BoAnNTbL MHAEKCALMIO TapndOB Ha YCryr camocToaTenbHO 6e3 cormacoBaHns ¢ 3aKa3unkom.
NHpekcaumsa MoxeT NpoBoAMTLCS He Yalle ABYX pas B rof. MicnonHutenb 06a3yeTcs n3BecTuTb 3akasymka o npoBeAeHU
WHAEKcauMn He nosgHee, Yyem 3a 30 kaneHdapHbIX AHEN A0 BBeOEHNS B AENCTBME HOBbIX TapudoB.

8. [JononHuTenbHble ycnyru

Mo cornacoBaHwuto ¢ VicnonHuTenem 3aka34qmky MoryT 6biTb oka3aHbl ycryrv no Morpy3o-pa3rpy3o4Hbiv pabotam (MPP).
[Mpun 3TOM BO3MOXHO YBENMYEHNE CPOKa AOCTaBKWM Ha [iBa OHS, ECNN UHoe He nponucaHo B [oroBope. 3aka3ynk ob6s3aH
ykasaTb Heob6XxoaMMOCTb NpefoCTaBNeHNst faHHOW YCryru B rpadpe «norpyska/pasrpyska» B HaknagHow VicnonHurens.
YcnoBus okasaHus:

— TIPP B HaceneHHbIX MyHKTaXx, KOTOPbIE HE YKka3aHbl B Npanc-nucTe MicnonHutens, a Takke B HAaCENEHHbIX NMyHKTax
MockoBcKol 0bnacTu ocyLLEeCTBATCA TONBKO N0 MHAMBWUAYaNbHOMY NpeaBapUTENbHOMY COMIacoBaHMIo;

— PP rpy3os Becom go 100 kr n Becom otaenbHbix MecT Ao 30 kr ocywecTBnaiTca 6e3B03mMe3aHO, BKMYas
nepemeLleHne Ha paccTosiHie 4o 15 M 1 NnogbeM Ha 3Tax He BbllLe NepBOro;

—  MPP rpy3os Becom ot 101kr go 600 kr u Becom Hegenumbix MecT A0 30 kI OCYyLLEeCTBMSETCS B COOTBETCTBUM C
Tapudom Ha lMPP, Bkniovas nepemMelleHe Ha pacctosiHie o 15 m , npu pasrpy3ke ¢ 6opta aBTomobunst Ha
Tenexky (oTnpasBuTens/nonyyarens 0683aHbl NpeaoCcTaBuTb), BKIOYaA BCe nocreylowme nepemMeLLeHms rpysa
CTPOro Ha Tenexke, B TOM Yucre NogbeM Ha 3Taxu CTPOro Ha NudTax, NpM OTCYTCTBUM HAKIOHHbIX Y4aCTKOB Ha
nyTW NepemeLLeHUs rpysa;

— PP rpy3oB Becom Gonee 600 kr, nmbo oTaenbHbIX MecT BecoM Gonee 30 Kr OCyLIEeCTBNSAOTCSA TOMbKO MO
WHAVBWAYanNbHOMY NpeaBapuUTeNnbHOMY COrMiacoBaHuIo.

— [NepemeleHne rpy3oB Ha pacctogHue cBbiwe 15 M ©e3 uMCnonb3oBaHUSA TMAPABMAMYECKON TENEeXKU
COrnacoBbIBATCA MHAMBUAYAIbHO.

B cnyyae, ecnu 3akasuumk oTkasancs ot ycnyrv [NMPP B aeHb oka3aHus ycnyru, icnonHutens BNnpaBe Ha4yMcnmTb HEYCTOMKY
B pasmepe 100% OT CTOMMOCTM Takomn yCryru.

MapkupoBKa B COOTBETCTBUM CO CTaHaapTamu. Komnnekc Meponpusituii o y4eTy KaXaoro ynakoBo4YHOro MecTa B naptum
rpysa, BKoyawLmn B cebsi HaHeCeHe MapKUPOBKU Ha KaXKO0€e YNakoBOYHOE MECTO MyTEeM MPUKIENBaHNS 3TUKETOK (MNn
WHbIM crnocobom), coaepXalunx CBEAEHUst O HAMMEHOBaHWUM rpy3ononyYaTens, gaTe npuema rpysa K oTnpaBke, Homepe
napTum rpysa, HOMepe ynakoBOYHOrO MecTa M KOHTaKTHOW WHOpMauuMM TPaHCMOPTHOW KOMMaHWW, OCYLLECTBNSIIOLLEN
nepeBo3Ky rpysa. ABnseTcs nnaTHOW yCrnyron.

KomnnekTtauusa rpy3oB, nepefaHHbiX B ynakoBke 3akasyuka, OCYLLECTBMSETCA B COOTBETCTBUM C AENCTBYHOLLUMMU
Tapudamu. [No cornacoBaHuio BO3MOXHA KOMMNMeKTauus rpy3oB B Tapy MicnonHutens. Cpok 4OCTaBku Npu oKasaHum ycnyr
KOMMNMeKTaumm MoxeT ObITb yBENMYEH Ha oanH paboyunii AeHb.

Bo3BpaT conpoBoauTENbHLIX WM WHbIX AOKYMEHTOB, OCYLLECTBMSIETCS MO NpeABapUTENbHOW [OrOBOPEHHOCTU C
WcnonHuTenem, KOTOpPbIN B CBOKO oYepeab NpeabsaBnsieT psg TpeboBaHui Ans ocyLwecTBNEHUS 3TON YCNyru:

—  COMpOBOAMWTESbHbIE AOKYMEHTbI - 3TO Ntobble AOKYMEHTbI, MpeaoCcTaBeHHble oTnpaBuTenem (3akasvmkom), 6e3
OOMNOSMHUTENBHBIX YCMOBUA MO UX OopMneHunto. cnonHUTeNb He KOHTPONUPYEeT COAEPXMMOe U He HeceT
OTBETCTBEHHOCTU 3a BMNOXeEHMS, a obecrneynBaeT TONbKO AOCTaBKy NnakeTa nonyyartesnto BMecTe C rpy3oMm;

—  3akasuuk B HaknagHon Marigpxop QKcnpecc B None «BO3BpaT AOKYMEHTOB» 00s3aTenbHO AenaeT 0TMETKY;

—  [OKYMEeHTbl, Heobxoaumble ONns Bo3BpaTa, KNagyTcs B OTAENbHbIA He3anevaTaHHbI KOHBEPT, rae B rpacde
«nony4aTenby CTOUT agpec OTNPaBUTENS, KOHTaKTHOE NMLO 1 HoMep ero TenedoHa, a B rpade «oTrnpaBUTenb» —
agpec nonyyarens, KOHTakTHOe nmuo 1 Homep ero TenedoHa. Ha koHBepTe Heobxoanmo npogybnmnpoBaTe HOMEP
HaknagHon, No KoTopown 3abupaeTtca rpy3. KoHBepT nepepnaércsa B pyku BoamTtento. Cnocob Bo3BpaTa HaknagHon
onpepensieTcs VicnonHuTenem camoCTOATENBHO;



8.5.

8.6.

8.7.

9.1.

9.2.

9.3.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

—  WcnonHuTtenb MMeeT npaBO OTKa3aTbCs OT BO3BpaTa HakMnagHoW B Crydae HEBO3MOXXHOCTM OCYLLUECTBMEHMUS
AaHHON ycnyru (0Tka3 nony4vatens nognucbiBaTb U CTaBUTb NeYaTb Ha JOKYMEHTbI U NPy BO3HUKHOBEHUW MHbIX
HenpeaBuUaEeHHbIX 0OCTOSTENLCTB);

—  WcnonHutenb He HECET OTBETCTBEHHOCTU 3a NPaBUITbLHOCTb OGOPMIIEHUS MEpEechiNiaeMbiX CONMPOBOAUTENBHbIX
AOKYMEHTOB Kak OTnpaBuTenem, Tak 1 nonyvarenem. ViIcnonHuTens He HECET OTBETCTBEHHOCTU 32 CBOEBPEMEHHYO
noanvcb 1 BO3BpaT AOKYMEHTOB nony4varenem;

—  BO3BpaT COMPOBOAMTENbHbLIX UMW WHbBIX LOKYMEHTOB OCYLLECTBISETCA TONMbKO B TOM Cly4vae, ecnv nomnyyarenb
BO3BpaLLaeT noanucaHHble JOKYMEHThI A1 Bo3BpaTa BMECTE C MOoANMCaHHOW HaknagHon Mangxop Jkcnpecc Ha
nony4eHue rpysa;

—  CpefHui CpoK Bo3BpaTa JOKYMEHTOB COCTaBNseT ABE HeAenu;

— ycnyrm [OCTaBKM rpy3a M BO3BpaTa COMNpPOBOAUTENbHbIX AOKYMEHTOB KNMeHTa paccMmaTpyBaloTCs, Kak ABe
OoTAenbHbIe YCNyrh, C BO3MOXHOCTbIO BbICTABMEHNS VcnonHutenem pasgenbHbiX CYETOB MO (hakTy UCMONHEHNS
Kakaown U3 HUX.

JocTaBKka B 3alaHHbIA MHTEpBan BpeMeHW. Ycryra MoXeT OblTb Oka3aHa npu ycrnoBun AeNCTBUS JAHHOTO MHTepBana
He MeHee 2-x 4YacoB. 3akas3unky Heobxoaumo yKas3aTb HeoOXOAMMOCTb NPEefoCTaBMEHUs [OaHHOW YCryrn B
COOTBETCTBYIOLLEN rpade B HaknagHow VicnonHutens. Oka3aHue ycrnyru B HaceneHHbIX MyHKTax, KOTOpble HE YKka3aHbl B
npanc-nucte WcnonHutens, a Tawke B HaceneHHblX nyHkTax Mockosckon obnactm n Mockee 3a npegenamu MKAL
OCYLLIECTBNAOTCA TOMNbKO N0 MHAMBUAYaNbLHOMY NpeaBapuUTenbHOMY COrnacoBaHUo;

OneKTpOHHasA KOoNus HaKNagHoM ¢ NOANUCLIO NonyyaTens 4OCTyNHa ANg NPOCMOTpa B NMMYHOM kabuHeTe 3akasuuka,
ecnu ycnyra 6bina 3assneHa.

CTOUMOCTb AOMOMHUTENBHBIX YCAYr OnpeaenseTca B COOTBETCTBUM C AeWCTBYOWMMY Tapudamu NcnonHntens. Takke
WcnonHutenb BnpaBe BBOAUTb HOBbIE OOMOSHUTENbHbIE YCIyrn, MyTEM pasMeLleHus nHdopMaumuM O HUX Ha cainTe
WWW.Mmajor-express.ru. Ycrnyra c4yuTaeTcs BBEAEHHON C MOMEHTa pa3MeLLieHns Ha caviTe. PakToM 3akasa ycnyru sBnsietcsi
3aka3 ycnyru B nopyydeHun VicnonHurento.

9. [JononHuTenbHble pacxoabl UcnonHutens

XonocTtou npober, pacxoAbl MO NPEBbLILLEHWIO NIMMUTA Ha NOrpy3Ky/pasrpy3Ky, CBEPXHOPMaTUBHOE XpaHEHNe, pacxoabl Ha
0oOpelwéTky 1 JoynakoBky M Apyrne pacxogbl McnonHutens, BO3HMKLWIME NO BWHE 3akas3uvka, OnnavvuBalTcs B
COOTBETCTBUM C AEUCTBYHOLLMMN Tapudamm.

[Mpn BO3HWMKHOBEHUM XxOmocToro npobera No LeHTpanbHOMY ropody, npu 3aseneHHon ycnyre «[ocTaBka B 3agaHHbIN
WHTEpBan BpeMEeHW», oOnnarte noanexvuT Tonbko ycnyra «[loctaBka B 3ajaHHbIl  MHTepBan BpemeHu». [lpu
BO3HMKHOBEHWUM XorocToro npobera B obnactb npu 3asBneHHon ycnyre «[ocTaBka B 3aaHHbIV MHTEPBaN BPEMEHWY,
onnarte noanexut ycnyra «[loctaBka B 3aJaHHbIl MHTEpBan BPEMEHW» W [OM. pacxof 3a [OoCTaBky no obnactu B
COOTBETCTBUM C AENCTBYHOLLUMMUN Tapudamu.

lMepeBo3ka rpysa, mognexailero yHWYTOXeHuto no TpebosaHuio 3aka3uuka, onnavmBaeTcss 3aKasyuMkoM B MOMHOM
ob6beme, BKMOYasa AOMNOMHUTENbHbIE PacxoAbl, CBA3aHHbIE C YHUYTOXEHNEM rpya3a.

10. MaTtepuanbHas OTBETCTBEHHOCTb

WNcnonHuTenb HeceT OTBETCTBEHHOCTb 3a YTEPIO M NOpYy rpy3a B pa3Mepe, He MpeBbIlLaloWweM 00bABNEHHYIO LIEHHOCTb
rpysa. B crnyyae 4acTu4HOro noBpexaeHus rpysa OTBETCTBEHHOCTb VICMONHWTENS paccyMTbiBa€TCH MPOMOpLMOHANbHO
00BABMNEHHON LEHHOCTM UCX0As 13 PU3NYECKOTr0 BeCa NOBPEXAEHHOMO rpy3a.

Ipy3bl 6e3 yka3aHusi OOBABMEHHOW LEHHOCTU K nepeBo3ke He npuHumaroTcd. O6bsBneHHas LEeHHOCTb MpuHMMaeTcs
pasHon 200 (aBecTtu) py6./kr domnsmyeckoro Beca rpysa no HaknagHon, ecnv nHas o6 bsiBNeHHas LEeHHOCTb ABHO He yka3aHa
3aka3uvkoM B HaknagHon. Ipy3bl, oObsABMEHHas LEHHOCTb KoTopbix npeBblwaeT 200 (aBectun) py6./kr nopnexar
obsizaTenbHOMY CTpaxoBaHWio McnonHuTenem 3a cyeT 3akasumka B COOTBETCTBUW C AeNCTBYHOLMMK Tapudammu, ecrnm
pa3mMep o6bsABnNeHHOM LieHHOCTU npesbiwaeT 40000 py6. ans rpy3os 6e3 06bABnNeHHoM LeHHocTn 1 10000 py6 ans rpysos
C 06BSBMEHHON LLEHHOCTbIO.

MepeBo3ka rpy3oB ¢ 0O6bABNEHHON LEHHOCTBIO CBbiwe 3 (Tpex) MUNNMOHOB pybren cornacoBbiBaeTcs 3akas3ynkom C
WcnonHutenem. 3a nepeBO3Ky rpy3a C OOBSABMEHHOW LEHHOCTbIO cBbile 3 (TPEX) MUNNMOHOB pybnen 3akasdunk
AONOMNHUTENBLHO ynnadmeaeT VicnonHuTtento cbop 3a 6e3onacHOCTbL B COOTBETCTBUM C AENCTBYOLWUMN Tapudamu.
WcnonHutens npuHumaeT/coaeT rpysbl MO KOMMYECTBY MecT 6e3 mepecyeta BHYTPEHHEro COAEpPXUMOro U He HeceT
OTBETCTBEHHOCTUN 38 COXPAHHOCTb BIOXEHWIN B Criy4ae LiefIOCTHOCTU YNAKOBKU.

NcnonHutenb He HeceT OTBETCTBEHHOCTb 3a NOpYy MNKU MOBpPEXAeHue rpysos, Npousolledllne BCreacTBue ykasaHus
3aKas4ymMkoM Wnu ero rpys3ooTnpaBuUTENEeM HEOOCTOBEPHLIX WM HEMOMNHbLIX CBEAEHWA B MOPYYEHUU IKCMeamTopy o
CBOWCTBax rpy3oB, YCMOBUAX UX TPAHCNOPTUPOBKU, 06PaboTKM, YNakoBKU U XpaHEHWS.

CTtpaxoBaHve pacnpocTpaHseTCsa Ha BeCb Nepuos MNepeBOo3Kn C MOMEHTa npuema rpysa (NoanvcaHwWst HaknagHoW
oTnpasuternem). CTpaxoBble NOMMCHI UM akTbl O CTPaxoBaHWM NpegocTaenaTcs MicnonHutenem no npeaBapuTensHOMY
COrnacoBaHvio U B COOTBETCTBUM C AEMCTBYHOLLUMMY Tapudamu.

WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a YacCTUYHYIO WM MOJSHYIO MOTEPI0 M MOpYy rpy3a npu dopc-mMaxKopHbIX
obcTosiTensCcTBax, TO e€cTb ODCTOATENbCTBAaX HENpPeogonMMON Cuibl (CTUXMAHbIE GeacTBusl, 3abacTOBKW, BOEHHble
AENCTBUSA, a Takke AeVCTBUA U PeLLEeHUs rocyJapCTBEHHbLIX OPraHoB).

WcnonHuTtenb BnpaBe He MNpuMHMMATb rpy3bl C OOBSBMEHHOW LIEHHOCTBbIO CBbille 3 MUNNMOHOB pybnen 6es
npeaBapuTenLHOro NMCbMEHHOTO COrnacoBaHWsA NEPEBO3KN Takoro rpysa 3akasynkom. B crnyyae oTnpasku Takoro rpysa
3akasumkoMm 6e3 npeaBapuTENbBHOrO COrnacoBaHWMs (B TOM 4ucne OWMOOYHO MPUHATOrO K nepeBo3ke), CTOPOHbI
cornacosanu, YTo 06bsBEeHHas LIeHHOCTb Takoro rpy3a CYMTaeTcs paBHOW 3 MUNNMoHam pyonew.

11. MNpeTeH3nun
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[MpeTeH3nn no NoBpexaeHno OTNPAaBMEeHNs MPUHNUMAIOTCA K PAaCCMOTPEHUIO B Cyvae, eCrin B MOMEHT MPUHATUS rpy3a
nonyyatenem 6bina caenaHa oTMeTKa B MepPeBO30YHbIX AOKYMeHTax (HaknagHon WcnonHuutensi) o6 obHapyXeHHbIX
HepocTaTkax 1 B NPUCYTCTBMM Kypbepa CocTaslieH akT. MicnonHutenb He HeceT OTBETCTBEHHOCTb 3a MOBPEXAEHNS rpy3a,
obHapyxeHHble nocre ybbITns Kypbepa ¢ MecTa JOCTaBKv rpy3a.

[MpeTeH3nn npuHumatoTca VicnonHuTtenem B TedeHue 6 kaneHaapHbIX MecsueB, cyMTas € Toro AHA, Korga oTnpasneHue
ObINo gocTaBneHo nonyyartento, a B crnyyae yTpaTbl — CO OHSA, KOrga OTrnpasBneHve AOMKHO Obino 6biTb AOCTaBreHo
nonyyarento.

NcnonHutenb obssdyetca paccmoTpeTb npeTeHauto B TedeHue 30 KaneHgapHbIX AHeW nocrne npegocTaBrneHns Beew
HeobxoanMon AoKyMmeHTauun. PaccMoTpeHne nmpeTeH3aMn u komneHcaums ywepba 3akas3yvky NpoBOAATCA B paMkax
OTAENbHON Mpoueaypbl YPerynmpoBaHna n He cHUMatoT ¢ 3akasynka obs3aTenbCTB No onnaTte B NOMHOM obbeme n B
YCTaHOBIIEHHbIE CPOKM YCNYT, OkasaHHbIX McnonHutenem.

3aka3unk 06a3yeTcsa ONOMHNUTENBHO NPUOXNTL K MPETEH3MM O NOBPeXaeHUn/yTpaTe 3acTPaxoBaHHOIO rpy3a AOKYMEHThI
B COOTBETCTBUM C TpeboBaHusmn PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTmMBOAenCTBUN Nerannsaumm
(oTMBbIBaHUIO) [OXOAO0B, NOMYYEHHbIX NPECTYNHLIM NyTEM, U (PbMHaHCUpOBaHUO Teppopuamay, NonoxeHnsa baHka Poccuu
oT 12.12.2014r Ne 444-N «O6 wnaeHTUDMKALUMN HEKPeOUTHbIMU  (PUHAHCOBBLIMKM  OpraHM3auusMu  KIUEHTOB,
npeacrtaButenen KnueHTa, Bbirogonpuobpetartenen, OeHeduvumapHbiX BnagenbueB B LUensx NPOTUBOAENCTBUA
neranusaumm (OTMbIBaHWMIO) AOXOA0B, MONYYEHHbIX MPECTYNHLIM MyTeM, U (PMHAHCMPOBAHUIO TEPPOPU3MAY.



