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FeHepanbHbIN gUpeKTop
000 «Manpxop Akcnpecc»
NetyHoBckas T.[0.

01 ceHTAbpa 2026 ropa

NMPABUNA
okasaHua ycnyr 000 «Mangxxop 3kcnpecc» no KYpbepcko-no4YToBOM AOCTaBKe COOPHbIX
oTnpaBrieHuin no Tepputopumn Poccuiickon ®eagepaumm n ctpaH TaMOXEHHOro col3a

1. O6wwme nonoxeHus

1.1. TlpaBuna okasaHusa ycryr No KypbepcKo-MoYTOBOW AOCTaBke COOPHBLIX OTMpaBneHun onpeaensioT 06A3aHHOCTU r
pernameHTUpyT MOpsiAOK B3ammooTHoweHun mexay OO0 «Manpxop Okcnpecc» (manee — VcnonHutenb) u
3akasumkoM. B cnyyae npotusopeunsa mexay nyHktamu MNpasun n [Jorosopa mexay VcnonHutenem n 3aka3unkom,
3a OCHOBY MpUHMMaOTCA MyHKTbI [loroBopa. Aencteytowas pegakums Mpasun onybnvkoBaHa Ha cante Www.major-
express.ru .

WcnonHutene ocylwecTBnsieT [OCTaBKy OTnpaBrneHuMn 3akaszunka Mexay mnobbiMM HaceneHHbIMU MyHKTamu,
HaxoAsALWMMNCSH B 30He 0bCcnyxmBaHus VicnonHuTtens Ha Tepputopumn P®, B cooTBeTCTBMU C HacToAwmmu Npasunamm
n ycrioBusimu [loroBopa, 3aknioveHHoro mexay UcnonHutenem n 3aka3umkoMm. [locTaBka OCYLLECTBSAETCS curamu
Wcnonnutens. VcnonHuTene BrnpaBe npuBrekatb TPeTbUX NUL ANA WUCMOSNTHEHUS OTAENbHbIX TEXHOMOrM4yecKmx
onepauuin oT CBOEro UMEHMN U 3a cBow cyeT. OTBETCTBEHHOCTb 3a AEeNCTBUS TPETbUX NUL, Nnepes 3aka3ynkom HeceT
VcnonHutens.
1.2. B 3aBucuMOCTM OT noxenaHui 3akasymka OCTaBKa OCYLLECTBNSETCS:
—  OT ABepwu OTnpasBuTens Ao ABepw nonyyatens (tapud O-0);
— ot TepmuHana WcnonHutens (ganee - TepmuHan) o asepu nonydvatens (tapud T-0);
— ot TepmuHana WcnonHntensa pgo TepmuHana Mavgxop Jkcnpecc B pervoHe (Tapud T—T). [JaHHbI BUA JOCTaBKK
OCYLLLeCTBNSIETCS CTPOro No NpeABapuUTENbHOMY corfacoBaHuio ¢ cnonHutenem;
— OT [OBepu oOTnpaBUTenss A0 TepMuHana Moangpxop Okcnpecc B pervoHe (tapudp  O-T).
[aHHbIV B 4OCTaBKM OCYLLIECTBIISIETCA CTPOro Mo npegsapuTeibHOMY COornacoBaHuio ¢ VicnonHutenem.

1.3. Tlpuem/coadya OTNpaBreHWn OCYLLECTBMSIETCS MO KONMWYECTBY TapHbIX MecT, 6e3 nepecyeta BHYTPEHHErO
COLEepPXXMMOTO, NPY YCIOBUM LIENOCTHOCTY YNaKoBKKW. B cnyyae BuanMbIX HapyLLeHWI ynakoBku 3aka3uuk/nonyyarenb
Brnpase TpeboBaTb OT Kypbepa VcnonHutens yyactus B JOCMOTPE COAEPXMMOro U COCTaBneHUs ABYCTOPOHHEro
KOMMEepPYEeCKOro akra.

1.4. WHcopmaums o ABMXKEHNUM N OCTaBKe OTNPaBMeHn NpeacTaBneHa Ha canTe VIcnonHMTens Www.major-express.ru.
3apepkka B NpefocTaBneHMmn nHpopmaumm B npegenax ogHoro paboyero AHS OT peanbHoro cobbitus.

1.5. o cornacoBaHuWi0 CTOPOH BO3MOXHO OKa3aHue AOMOMHUTENbHbIX YCMYyr B COOTBETCTBUM C M. 8 HacToswumx Mpasun.

1.6. Ycnosusa npuema, XpaHeHusl, NepeBO3KN OMNACHbIX OTNPABIIEHUIA PEFYNMPYIOTCA YCMNOBUSMU NEPEBO3KM OTAENbHbIX
BWOB rPy30B.

1.7. WcnonHutenb ocTtaBnsieT 3a cobon npaBo MNpoBepuTb (PU3NYECKU BEC U OObEM OTMPaBMEHUS, yKasaHHble B
HaknagHoW, ¢ NOMOLLBIO crneumnansHoro obopynoBaHns Ha TepMuHane WcnonHutensa. Ecnv B npouecce npoBepku
obHapyXuBaeTCca pacxoxaeHue Mexay BeCcOM Wu/munm oObeMOM OTNpPaBlieHWs, YKa3aHHbIMW B HaKnagHoW, U
pes3ynbLTaTtoM U3MepeHus Ha TepMmunHane VicnonHuTens, 3a OCHOBY OonpeaeneHns CTOMMOCTH NepeBo3ku bepyTcs BeC
1 o6beM, NonyyveHHsble Ha TepMuHane VicnonHurens.

1.8. O6bem napTum oTnpaBneHusi, HeobxoaMMbIA ONA pacvyeTa CTOMMOCTU OOCTaBKW, onpenenseTcsi nponsseaeHnemM
Tpex napameTtpoB (BbICOTA * WWMPUHA * OJIMHA) Bcen napTum oTnpaBneHnst nnbo CyMMON M3MEPEHUI KaX4oro
MecTa B OTAEeNbHOCTU. VicnonHuTenb ocTaBnseT 3a coboli npaBo Beibopa cnocoba onpeaeneHns oobema, ucxoas us
TEXHUYECKUX BO3MOXHOCTEN U MapameTpoB oTnpaeneHusi. Mpu namepeHnn obbema Bcel NapTuu OTMpaBieHUs
yyYnTbIBaeTCs 06LLas BbICOTA, LWUMPMHA U ANIMHA NPOCTPAHCTBA, 3aHMMAEMOrO COCTaBMNEHHbLIMW PSIAOM YNaKOBOYHbIMU
MecTamMu napTum oTnpasneHuda. B cnydyae npuMeHeHns AONONMHUTENBHON YNAKOBKM NMPUHUMAETCA 00beM Kaxaoro
MecCTa B OTAENBbHOCTU C y4eToM KoadhduumeHTa obpeLueTku.

1.9. [ocTtaBka oTnpaBreHui OCyLLEeCTBNAETCA N0 agpecy, YkasaHHOMY B HaknagHon VicnonHutens. MNpeaBapuTenbHoe
yBeJOMIIeHne nonyyartens no TenedoHy He BXOAUT B 06s3aHHOCTH McnonHutens.

1.10. 3akas4dnk MMeeT npaeo:

- TpeboBaTtb y MicnonHutens, ecnu 3To NpegycMOTPEHO A0roBOpOM, MpefocTaBneHust nHdopmaumm o npouecce
nepeBO3KU OTMNPaBNEHNS;
- AaBaTb yKasaHus icnonHUTento B COOTBETCTBUM C 3aKIHOHEHHBIM JOFOBOPOM;

MapLpyT 1 cnocob goctaBku onpeaenseTcs VicnonHuTenem camoCcTOATENBHO.

1.11. 3akas3uuk umeeT BCe HeobOXoaumble corfacusi Ha nepegadvy nepcoHanbHbIX AaHHbIX (OTnpaBuTens/nonydartens)
WcnonHutenio pAns  BbLINOMHEHWS ycnoBwui pforosopa. McnonuuTenb BrpaBe nepegaBaTb Takve [AaHHbIe
cybnoapsa4mMkam/ConcrnonHUTENsmM B LENsiX UCMONTHEHUS AOrOBOPa OKa3aHWs yCnyr.

2. 3akas Ha nepeBo3Ky. Cpoku noga4vm TpaHCNOPTHOrO cpeacTBa
2.1. 3akasbl NpuHMMaloTCs B (POpPME, YCTaHOBMEHHOW McnomHuTenem. 3akasuuk MOXeT caenaTtb 3aka3 OfHVM W3
cnocoboB:
—  HanpaeIeHue nucbma Mo 3MeKTPOHHOM noyTe Ha agpec: Call-center@major-express.ru;
—  3anornHeHve (hopMbl 3akasa Yepes yaareHHbI AoCTyn B IMYHOM KaBUHETE Ha caiTe WwWw.major-express.ru;
—  3BOHOK Mo TenedoHy (495) 646-29-49.
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McnonHnTtens coobliaeT KNMEHTY HOMep 3akasa, KOTOpbIi SiBNSeTCA NOATBepXAeHVeM npuéma 3akasa B paboTy,
nmbo coobLyaeT 0 HEBO3MOXHOCTM MPUHATUSA 3aKkasa 3akasumka K UCTIONHEHMIO.
3abop oTnpaeneHns y oTnpaBuTENS OCYLLECTBISIETCS B TeueHne padodero gHs (¢ 9:00 go 18:00), crneaytoLlero 3a
AHeM npuema 3asBKW, eCnn MHOe He 3asBfneHo 3akas3unkoM. 3abop oTnpasneHuin no Mockosckon obnactu
ocyuiectengetca ¢ 10:00 go 17:00 ctporo no npegsapuTenbHOMY corracoBaHuio ¢ icnonHutenem.
Bec n obvem otnpasneHns, gonycTuMble 4ns O4HOW 3asBKKU, HE MOryT npesbiwaTb 20 TOHH 1 82 m3.
Mo cornacoBaHmio CTOPOH 3abop OTMpaBneHus BO3MOXEH B AeHb Npuema 3akasa. 3akasbl, MocTynatolwme B AeHb
3abopa oTnpasneHns, AOMKHbI yAOBNETBOPATL Creayowmm TpeboBaHnaM:
BEC U O6BbEM OTMNpaBrneHusl He AOMKHbI npeBbiwate 600 kr u 2,4 M3, Npu 3ToM BCce MecTa [AOMKHbl GbiTb
rabapuTHbIMY;
agpec 3abopa oTnpaBneHWss OOIKeH Haxoautbes B npegenax MKAL, Ho 3a npegenamu TTK (TpeTbero
TpaHCcnopTHOro konbLa) (ans Mocksbl);
3aka3 formkeH 6bITb HanpasneH VicnonuuTento oo 12:00 TekyLiero Hs;
3akas4yuk He BrpaBe yka3aTb KOHeYHoe Bpems Ansa 3abopa otnpasnexus paHee 18:00;
B 3aKa3e He [OIMKHbl CoAepXaTbCs AOMOMHUTENbHbIE YCMOBWSA, Takne Kak: okasaHuwe PP, npeasapuTtenbHbIN
3BOHOK Monyyartento, pegocTaBneHne opurnHana JOBEpeHHOCTW Ha BOAWUTENSA 1 T.4.
CornacoBaHne BpemMeHu npubbITUA TpaHCMOPTHOrO cpeacTBa VcnonHWTens orpaHnyMBaeTcs nepBON/BTOPOWN
nonosuHou AHs (ao/nocne 13:00). Bonee TOYHbIN BpeMeHHOW MHTepBan NpubbITMS Kypbepa He NpegycmaTpuBaeTcs.

3. TMepepaya oTnpaBneHusa UcnonHutenio

Kaxxgoe otnpaeneHune conpoBoxaaetcsa hvpMeHHOW HaknaaHon cnonHutensa (ganee — HaknagHas), noagnucaHHom
cTopoHamu. HaknagHas VicnonHuTens aBnseTcs eQUHCTBEHHBIM AOKYMEHTOM, MO KOTOPOMY OCYLLECTBNAETCH Npuem
W cpada oTnpasneHvn. HaknagHow ssnseTcs 6naHK ycTaHOBREHHOW (PopMbl, M3rOTOBMEHHbLIN TUMOrpadCkum
cnocobom nnm aBTomMaTU3NpPOBaHHLIMK cuctemamu VicnonHntens. HaknagHas 3anonHaeTtcs 3aka3yvKkom.
OTBEeTCTBEHHOCTb 3a NPaBUMBbHOCTb YKa3aHHbIX B HAKNAAHON AaHHbIX (aApecHbIe PeKBU3NUThI, XapakTep 1 CBOWCTBA
oTnpaBneHus, NopsAoK onnaTkl) HeceT oTnpasuTenb. o xenaHuio 3akasymka VicnonHutens MOXeT NpefocTaBnATh
HaknagHble C MpeABapuTenbHO pacnevataHHbiMW  AaHHbiMM  3akasyvka. [loMUMO 3MEeKTPOHHbIX hopmaToB
HaknagHoW CTOPOHbI MOMYT MCMONb30BaTh TUNorpadckmin hopmat HaknagHowm MicnonHuTens yCTaHOBMEHHOro Buaa.
McnonHuTtens octaBnsieT 3a co60M NpaBo BUOAOU3MEHATL/OOMNONMHATE AaHHBIN bopmaT HaknagHom.
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OCOBbIE OTMETKN

3akasumk 0653aH CBOEBpEMEHHO MpeacTaBuTb VCMONMHMTENO MOMHY, TOYHYK U AOCTOBEPHYK MHMOpPMaumio o
CBOWCTBax OTMpaBrieHusl, B TOM YUCIIE O HanM4MM B €ro COCTaBe NpeaMeToB U BELLECTB, U3bATbIX U3 MPaX4aHCKOro
o6opoTa nnu orpaHnyeHHo 060poTOCNOCOBHLIX, 06 YCrOBMSIX Er0 NEPEBO3KM U MHYIO UHGOPMaUMo, HeOOXoaNMYO
ans ucnonHenust icnonHutenem o6s13aHHOCTEN, NPeAYCMOTPEHHbLIX OTOBOPOM, U AOKYMEHTbLI, Heobxoaumble Ansi
OCYLLECTBMNEHUST TaMOXEHHOro, deaepanbHOro rocyAapCTBEHHOrO TPaHCMOPTHOrO Hag3opa M Apyrux BUAOB
rocy4apCTBEHHOrO KOHTPOIs (Hag3opa). 3aka3umk HeceT OTBETCTBEHHOCTb 3a YObITKMU, MPUYMHEHHbIE VcnonHuTento
B CBSI3U C HEMCMOJTHEHMEM 00A3aHHOCTM NO NPeoCTaBNEHUIO BbiLLeyKa3aHHOW MHpopMaLumu.
Mpu nepepaye otnpaBneHns 3aka3vnk 0693aH NpefoCcTaBnTb VICMONHUTENIO NOMHbBIA KOMMIEKT CONPOBOANTENBHBIX
AOKYMEHTOB Ha OTnpaBJieHne B COOTBETCTBUU C }J,eI7ICTByPOUJ,I/IM 3aKoHOOaTenbCTBOM (I'Ipl/l HaJ'IVIl-II/II/I), B TOM 4vucne:
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TTH no copme T1 ¢ opurmHanbHbIMU NOAMUCSMU U NeYaTsMu;

TPaHCMOPTHYIO HaKNagHy1o;

cyeT-haKTypy C ykazaHWeM CTpaHbl MPOUCXOXAEHUS U HOMepa Aeknapauuy Ha Toeapbl (OT) Ha rpy3bl UMNOPTHOTO

NPOVCXOXAEHUS;

KOMuu cepTMdUKaTOB Ha rpys, noanexawun obssartenbHon cepTndmkaumm.
WcnonHutene BnpaBe nNpoBepuUTb TOYHOCTb, AOCTATOYHOCTb W AOCTOBEPHOCTb WHGOPMaUUM U OOKYMEHTOB,
npegoctaBnaemMbix 3aKka34ynkoM, NPUHATb OpraHM3aUMoOHHbIE Mepbl MO BbISIBNEHUIO NPeAMETOB U BELLECTB, U3bATbIX
13 rpaxxgaHckoro obopoTa unm orpaHMyeHHo 060pOTOCNOCOBHbIX.
WcnonHutenb BnpaBe He NPUCTynaTb K BbIMOMIHEHWMIO CBOMX 06sA3aHHOCTEW, ecnu 3aka3uuk He npefocTaBuT
HeobXxoaMMble ANA UCMONHEHNS 3TMX 0683aTeNbCTB MHPOPMALIMI0 U/MNK AOKYMEHTaLMI0, MHOPMaLMIO O CBOWCTBAX
oTnpaBsrneHus, 06 ycrnoBusix ero NepeBo3kn U NHY MHopmaLmio, HeobxoaMMyo Ans BbINONHEHUSA VcnonHuTtenem
065a3aHHOCTEN Mo AoroBopy, NGO B criydae BbISIBMEHWS B XOA4e peanusauny opraHuM3auvoHHbIX Mep B COCTaBe
OTnpasneHns NpeaMeToB U BELLECTB, B OTHOLLEHMU KOTOpbIX Y cnonHnTensa oTcyTCTBYeT BO3MOXHOCTb 06ecneuntb
cobnogeHne obsAsaTenbHbIXx TpeboBaHWMM K MX MEepeBO3Ke, YCTAHOBMNEHHbIX 3akoHoAaTenbCcTBOM Poccuickon
depepauun.
MoaTBepxaeHvem npuéma oTnpaBneHns asnsieTcs nognuce McnonHutensa ¢ pacwmdpoBkon B HaknagHon, oavH
3K3emMnnap kotopon octaérca y OTnpaBuTens.
Mpw Tapudax gocrasku T-[, T-T oTnpasBuTens nepenaeT oTnpaBreHne Ha cknag McnonHuTtens, nocne npoBepku
COOTBETCTBUS KONIMYECTBA 3asABMNEHHbIX M PaKTUYECKNX MeCT MICnonHnTenb CTaBUT CBOIO MOAMMUCH C paclundpOBKOW
B HaknagHon, oguH ak3eMnnsap koTopow octaérca y Otnpasutens.
Bpems norpysku ncumcnsetcs ¢ MoMeHTa npubbITMS TpaHCNOPTHOrO cpeacTBa VicnonHuTensa no ykasaHHoMYy agpecy
A0 MOMeHTa npvema oTnpasneHus (nognvucaHve HaknagHown VcnonHutens), Bknioyas odopmneHue nponycka Ha
TEPPUTOPMIO, NEPEMELLEHME NO BHYTPEHHEN TEPPUTOPUN, MPUEMO-CAATOYHbIE onepaumn. B cniyyae npesbilleHusa
3aka3uymMkoM HOpPMaTUBOB BPEMEHW MOrpy3kM MO pasHbIM MpUYMHaAM (Hanuuue oyepean Ha npuem, 3aHATOCTb
COTPYOHUWKOB, TeppuTopuanbHble 0COOEHHOCTU, HEFOTOBHOCTb OTMPAaBMIEHUs K OTNpaBke W T.M.), NpeacTtaBuUTeEnNb
WcnonHutens Bnpase ybbITb C 4aHHOIO agpeca, eCrv MHOE HE OFOBOPEHO B 3asiBke. HopmMaTuBbl BpEMEHW NOrpy3ku,
CTOMMOCTb XOJIOCTOro Nnpobera u onnarta NpocTos ykasaHbl B TEKyLLEM npanc-nucte NcnonHutens.
Morpyska ocyliecTBnseTcs cunamu rpysootnpasutens. BoamoxHo okasanue ycnyr NMPP cunamu icnonHutens no
npeaBapuTEnbHOMY COrMacoBaHW0 U Tapudam TeKyLLEero npanc-nucra.
Mprem 3akasa n npmbbITUE Kypbepa cnonHuTensa Kk oTnpaBuUTENIO NpeanonaraeT, YTo OTNpaBuTENb O3HAKOMIIEH C
HacTosiwumun MNpasunamu paboTel icnonHutensi, NOpsakoM 3anosfiHEHWS HaknagHoOW U OTBETCTBEHHOCTBIO CTOPOH. B
cnyyasix, korga 3akasyumk genaeT 3akas VcnonHuTteno Ha 3abop OTnpaBneHus y TpeTbux nuu, B 0653aHHOCTM
3akas4ymka BXOAUT COOTBETCTBYIOLLEE UHCTPYKTUPOBAHUE 3TUX TPETLUX ML,

4. TpeboBaHMA K OTNPaBNEHNAM U YNaKoOBKe

OTBeTCTBEHHOCTb 3@ COOTBETCTBME YNaKOBKN COAEPXMMOMY HECeT OTnpaBuTenb.
OTnpaBneHusl, nepefaBaemMble 3akasunmkom WMcrnonHuTento, AOMKHbI ObiTb ynakoBaHbl Hagnexalumm obpasom,
obecneymBaloLLM COXPaAHHOCTb OTMPAaBEHNI NPU UX NepeBO3Ke BCEMN Ha3eMHbIMU BUAaMMN TPaHCMopTa C y4eToM
MPP w»n wrabenupoBaHns OTNpaBneHni B MpoLECCe OKasaHWs ycnyr. YnakoBka OTMPaBneHus [OIkHa
cooTBeTcTBOBaThH TpeboBaHuam FOCT Poccum ona cooTBETCTBYHOLEro Buha OTNpaBneHns u ynakosku. B cnyyae
HECOOTBETCTBMSA YMNaKoBKM Xxapakrtepy oTtnpaeneHua WcnonHutens ocBoboXgaeTcs OT OTBETCTBEHHOCTM 3a
COXPaHHOCTb TAKOro OTMPaBIIEHUS B MPOLLECCE OKa3aHWUs YCIyri.
OTnpaBneHve, ynakoBKa KOTOpPbIX $IBHO He obecrneunmBaeT WX COXPaHHOCTb B MpouLecce NepeBo3ky,
AOynakoBbIBalOTCA McnonHuTenem B XeCTKMI kapkac (oOpelueTka) 3a oTgenbHyto nnaty 6e3 OononHWTEenbHbIX
cornacoBaHuii € 3aka3uuMkoMm, ecnu WHOe He npedycMoTpeHo goroBopoM. [lpy 3ToM Ans  onpegeneHvs
onnaynBaemMoro Beca AoynakoBaHHOro (obpelueyeHHOro) oTrnpaBneHns NpuHMMaeTcs obbeM Kaxaoro mecta B
oTaenbHocTU ¢ koaddumumneHTom 1,35 (koacpduuneHT obpelueTkm). Cpok 4OCTABKUM MOXET ObiTb YBENUYEH HA OAWNH
paboynn aeHb.
Mpu ocywecTBneHMn [OONOMHUTENBHOW YNAKOBKW OTNpaBneHus no TtpeboBaHuioo 3akasvmka CPOK [OCTaBKM
YBENUYMBAETCHA HA OOUH paboumni OeHb.
3aka3unk 0053aH nepefdasaTb lMcnonHutento oTnNpaBneHuss B NpOMapkMpoBaHHOM Buae. MapkvpoBkow Ha
OTNpaBneHun SBNSeTCa HoMep HaknagHonm McnonHuutens; HaknagHas AOMmkHa ObiTb BrioXeHa B Kapmallek,
NpUKNeeHHbIN Ha oTnpasnexHne. B crnyvasx, koraa no ogHoun HaknagHow odopmIseTcs oTnpaBreHne, COCTOALLMIA U3
HecKonbkux MecT, 3akasuvk (npeactaBuTent 3akasuuka) OOSMKEH NMPOMapkupoBaTb KaXKdoe MecTo, Bxopsliee B
OTNpaBfeHne C yKa3aHWeMm Ha KaxAoM MecTe OTnpaBfeHus Homepa HaknagHown McnonHutens v nopsiakoBOro
HOMepa Kaxgoro MecTa OTMpaBMeHWst MO OTHOLIEHUIO K OBLeMy KonnyecTBy MecT oTnpaeneHud. MNpu nepepave
WcnonHuTento HenpomMapK1MpoBaHHOTO OTMpaBrieHns AoCTaBka ocyllecTBrseTcs 6e3 rapaHTuM CPOKOB.
KnneHT HeceT OTBETCTBEHHOCTb 3a COAEPXMMOE MNepedaHHoro VcnonmHuTento ANns OCyWeCTBNEHUS [OCTaBKu
oTnpasneHus. KnveHT He BnpaBe nepefaBaTtbh VICMONHWTENO K NepeBO3ke npeameTbl U BellecTBa, U3bATblE U3
rpaxgaHckoro obopoTa unv orpaHnyeHHo 060pOTOCNOCOOHbIE, B TOM YMCE, HO HE OrpaHNYMBasCh:

OpyXune OrHecTpenbHOe, CurHambHOe, MHEeBMaTWyeckoe, rasoBoe, XOrodHoe (Bkrnoyas MeTaTenbHoe),

6oenpunackl, aNEKTPOLLIOKOBbIE YCTPOWCTBA M UCKPOBbIE Pa3psaHMKN, @ Takke OCHOBHbIE YacTU OTHECTPENbLHOTO

opyxus;

HapKOTUYecKMe CcpeacTBa, MCUXOTPONHbIE, CUNbHOAENCTBYKOLWME, PaAvMOakTVMBHbIE, B3pblBYaTble, €4Kue,

nerkoBocCnamMmeHsLLMecs U gpyrme onacHble BeLecTBa;

XMBbIE XMNBOTHbIE;

pacTeHus;

OEHexHble 3Hakn P® n nHoctpaHHasa BanioTa;

CKOpONopTALLMECS NPOAYKTbI MUTaAHWSA, HANUTKK;

OTMNpaBneHnsi, B OTHOLEHUM KoTopbix OTnpaBuTenb TpebyeT coOnoaeHUs OnpeferieHHOro TemnepaTypHOro

pexuma B Te4eHne TPaHCNOPTUPOBKY;
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npegmeTbl, KOTOpble MO CBOEMY XapakTepy Wfu ynakoBKE MOryT NPeACTaBnsiTb OMACHOCTb ANt COTPYOHMKOB

KOMNaHuu, nadvkaTb v NopTUTL Apyrve oTnpaBneHust unu obopynoBaHue;

onacHble oTnpasneHus (ra3oBble 6annoHbI, pacTBOPUTENN U T.4.);

LeHHble MeTansbl U N3Aenus N3 HUX;

AparoueHHble 1 NonyaparoueHHble KaMHU U U3aenus U3 HuX;

npax;

nsaenus n3 ctekna n apdopa (ctakaHbl, ByTbinku, XpycTans 1 T. A4.) 6e3 Hagnexaluen ynakosku;

XyOO0XEeCTBEHHbIE LeHHOCTU, KapTUHbI, UKOHbI, aHTUKBapuWaT;

ankorosbHble 1 TabayHble N3nenuvs;

WHblE OTMpaBreHns, NPeAyCMOTPEHHbIE Y CNOBUSAMMN NePEBO3KM OTAENbHbIX BUAOB IPY30B.
B cnyyae, ecnu 3aka3uumk B HapyLLUeHNe yCTaHOBMNEHHOro HacToawmmn Npasunamu nopsigka nepegan UcnonHutento
K MepeBO3ke OTNpaBfieHne, 3arnpeleHHoe, nubo uMmelollee OrpaHWYeHnss K NepeBOo3ke aBTOMOGUIbHbIM,
Kene3HoAOopOXHbIM, MO0 aBnaTpaHCNoOpTOM, 3aka3unk HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO AENCTBYIOLLIMM
3aKOHOAAaTENbLCTBOM, BO3MeLLaeT yuepb, NpUYMHEHHbIN VicnonHMTento n TpeTbUM NnLam, CBS3aHHbIN C nepegaden
Takoro OTMpaBrieHus K NepeBo3ke, a Takke BbiMnavmBaeT wWrtpad VcnonHutenio B pasmepe 15 000 (nATHaguaTb
ThiCs4) pybnen.

5. HeraGapuTHble oTnpaBneHus

Ecnu cymma namepeHuin otnpasneHus no AnvHe, BbiCOTe M LUMPUHE OOQHOro MecTa paBHa unu npesbiwaeT 4,5 meTpa unm
BeC ogHoro mecta npesbiwaeT 1 000 Kr unu BbiCOTa MecTa NpeBbIaeT 2 M, TO onfnarta NpovM3BOANTCA B COOTBETCTBUU C
Tapudamn MicnonHuTtensa no nepeBo3ke HerabapuTHbIX oTrnpaeneHun. Ecnu HerabapnTHOoe MeCToO SABNSIeTCA COCTaBHOM
YacTbld MHOFOMECTHOrO OTMpaBMeHus, Mo ogHoW HaknagHow, TO yBenuMyeHue CTOMMOCTM NpouM3onaeT Ha Bce
oTnpaeneHve no HaknagHow. [octaBka HerabapuTHOro OTMpaBEHMS OCYLLIECTBMSETCA MO npeaBapuTeibHOMY
cornacoBaHuto ¢ VicnonHutenem.

6.1.

6.2.

6.3.

6.4.
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6.6.

6.7.

6.8.

7.1.

7.2.

7.3.

6. [ocTaBKa oTnpaBfieHUs nony4areso
Cpok OoCTaBKv ykasaH B nMpanc-nucTe, ncumcnsetcs B paboumx OHAX, HAa4YMHas ¢ paboyero AHA, crnepyroLlero 3a
OHEM MPUHATUSA oTNpaBneHus y 3akasyuka, U He NpMBsi3aH K MOMEHTY npuema VicnonHutenem 3akasa Ha NepeBo3Ky.
AKTyanbHble CPOKM [OCTaBKW, OEWCTBYHOLUME Ha MOMEHT OKa3aHwWsl YCNyr, yKasaHbl Ha cante VcnonHuTtens
(www.major-express.ru). Cpok gocTaBku oTnpaeneHun no ropogam Cubupu n OanbHero Boctoka moxeT ObiTb
yBenu4yeH B Aekabpe, deBpane n nepeou Aekage mapTta (4TO CBA3aHO C HEXBATKOWM MPOBO3HbLIX MOLLHOCTEN B 3TU
npeanpasgHuyHble nepuoapl).
Mepeagpecauus B npegenax ykazaHHoro PervoHa nonyyvatens ocyLecTBNAETCA NO COrfacoBaHWIo C nonyyarenem
oTnpaBneHus 6e3 yBegomneHus 3akasyvka, ecnu He TpebyeTcsa cornacoBaHusi JOMONHMTENbHOW onnatbl. Ecnu
WcnonHutenb He MOXET AOCTaBUTbL OTNPaBIIEHUE MO NPUYMHAM, 3aBUCALLMM OT 3akasyuka u/unu ero nonyvartenewn
(pacnpocTpaHsieTcsl M Ha crydYau [OOCTaBKM OTMpaBIieHUsI paHee MWCTEeYeHUs cpoka [OoCTaBku), McnonHutenb
yBegomnsieT 06 aTom 3akasumka. B TeueHne Tpex paboumx gHen 3akasyuk OOMMKEH NpeaocTaBuTb VicnmonmHuTento
NpaBUIbHY MHPOPMALMIO O NonyyaTene OTNPaBeHNst UM COOBLLNTL O AanbHENLINX AENCTBUSAX MO OTHOLLEHUIO K
oTnpasneHuio. Ecnn nHdopmaumsa B ykasaHHbIi CPOK He npedocTaBneHa, VcnonHutens BnpaBe BbICTaBUTHL
3aka3uuKy cyeT 3a CBEPXHOPMAaTMBHOE XpaHeHue oTnpaBneHus Ha cknage WcnonHutens. HopmaTtuBbl BpemMeHu
GecnnaTHOro xpaHeHust OTNPaBEHUs Ha cknage VicnonHWTens B NMyHKTE Ha3Ha4YeHWsi ykasaHbl B TEKyLLEeM Mpavic-
nucte VcnonHutens.
Ecnu onnata ycnyr npousBoaMTCcsa nonyyarenem, Ans YacTHbIX NAL CPOK AOCTaBKU MOXET ObiTb yBenu4yeH Ha 1-2
pabouunx OHs, ANS opuandeckmx nuy 6e3 [lorosopa — 40 MOMEHTa NOCTYNINEHWS ONnatbl YCnyru.
Mpu oTCyTCTBMM B HaKNagHOW KOHTAKTHOrO TenedoHa nomnyyaTensi 4ocTaBka ocyLlecTBnseTca 6e3 rapaHTnm CPOKOB.
HocTaBka ocyuwectensietcs B pabouve gHu ¢ 9-00 gpo 18-00 no mecTtHOoMy BpemeHu nonydatens. [docTtaeka
oTnpasnexHun no Mockosckorn obnactu ocywectengetcda ¢ 10:00 go 17:00. Bo3amoxHO oka3aHue ycnyru [loctaBka B
3aaHHbI MHTEpBan BpPEMEHW NpW YCrOBUMU [AEWCTBUS [aHHOTO WHTepBana He MeHee 2-X 4acoB. Ycnyra
NnpeaoCcTaBnNAEeTCs MO COrnacoBaHuWIo ¢ VicnonHuTenem n Tapudam TeKyLLero npanc-nucra.
Bpewms pasrpysku ncuncnsieTcs ¢ MoMeHTa npubbiTnst TpaHCNopTHOro cpeacTBa MicnonHutens no ykazaHHoMy agpecy
0O MOMEHTa caayv OTnpaBreHus (nognucaHue HaknagHon McnonHutens), Bkntoyast odopMreHne nponycka Ha
TeppuTOpUio, NEpeEMELLIEHNE MO BHYTPEHHEW TeppUTOpUN, NPUEMO-CAATOYHbIE onepauun. B cnyvae npeBbieHust
3aKa3ymMkoM HOpPMaTVMBOB BPEMEHW pasrpy3ky MO pasHbIM NpuUYMHaM (HanmuuvMe ovepenu Ha caady, 3aHsTOCTb
COTPYAHUWKOB, TepputopuasnbHble OCOOEHHOCTU, HEFOTOBHOCTb K MPUHATUIO OTMpPaBfeHus U T.M.), NpeacTaBuTerb
WcnonHutens Bnpaee yObiTb C JaHHOro agpeca, €Crnv MHOEe He OrOBOPEHO B HaknagHoW. HopmaTuebl BpeMeHMU
pasrpysku, CTOMMOCTb XONOCTOro npobera v onnarta NpocTos ykasaHbl B TEKyLleM npanc-nucte Ucnonnurtens.
Pasrpyska ocyLiecTBngeTca cunamy nonyvartens, ykasaHHoro B HaknagHow WcnonHutend. Bo3amoxHO okasaHue
ycnyr INMPP cunamu VicnonHuTtens no npeaBapuUTenbHOMY COrfacoBaHUIo U Tapudam TekyLlero npanc-nucra.
Y nonyyaTtensi octaeTcsl OAVH N3 3K3EMMNISIPOB HaKNagHOW.

7. Onnartaycnyr
OnnaTta ycnyr MOXeT OCYLLeCTBNSATECA OTNpaBMTeneM, nonyyareneM, a Takke TpeTbeln CTOPOHON. 3aka3unk MoXeT
BbICTYNaTb B kayecTse 060N N3 3TUX CTOPOH.
3aka3unK HeceT MOSHYI0 OTBETCTBEHHOCTb 3a UCMOMb30BaHME ero KMMEeHTCKOro Homepa (Homepa gorosopa) Anst
onnarbl NEPEBO3KM APYIMMU NLAMU, @ TaKKe 33 UCMONb30BaHNE YYETHbIX AaHHbIX KMMEHTa B NMMYHOM kabuHeTe Ha
cante VcrnonHurens.
CroumocTb ycnyr icnonHutensa onpegensieTcs MCXo4a U3 OnnavyvMBaemMoro Beca OTnpaBrieHUs, BbIYMCNIAEMOrO Kak
cyMmma Gonblimnx Mexay (uanyeckux n OOBEMHBIX BECOB KaXXAOro MecCTa, BXOASLLEero B COCTaB OTNpaBreHusi
(HaknagHon). Mpu pacyeTe o6bemHoro Beca 1 M3 cunTaeTcs paeHbiM 250 kr. OnnadyvBaeMblii BEC OKPYrAsSieTcs 40
LenbIX 3Ha4YeHU (KunorpaMmbl) B OOMbLLYIO CTOPOHY.
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Onnarta ycnyr 3aka3uMkom NpOU3BOAWUTCH COrMMacHO BbICTaBMeHHbIM WcnonmHutenem cyeTam, cyeT-hakTypam,
0hOPMIEHHBLIM B COOTBETCTBMU C .5, 6 ¢T.169 HK P®, aktam npuema-caaum okaszaHHbIX YCNyr Ui yHMBepPCanbHbIM
nepeaatoyHblM [OOKYMEHTaM COrfacHO 3akoHogdaTenbcTBy P® B COOTBETCTBUMM C yKasaHHbIMW MaTEXHbIMU
peKBU3NTaMM.

CueTa 3a OKasaHHble YCrnyru BbICTaBMAKTCA B pybnsx He valle ABYX pa3 B MecCsl, B COOTBETCTBUM C OTHETHbIM
nepvogoM. OTYeTHbIMM Nepuogamu sBNATCA nepuodbl ¢ 1 no 15 uncno BkMUUTENBLHO U ¢ 16 NO nNocnegHw
KaneHaapHbli AeHb Mecsaua unu ¢ 1 nNo nocnegHwi kKanenaapHbI AeHb Mecsaua. Kputepuem ansa BKOYEHUS
HaKknagHoOM B cyeT ABMsieTCA AaTa AOCTaBKM OTNpaBneHus nonydartento. PacyeT HaknagHow npou3BOAMTCSA MO
Tapudam, AeNCTByOWUM Ha AaTy 3abopa oTnpasneHus y otnpasuTtens. OTyeT VicnonHWTeNst CooepXXmT CTOUMOCTb
yCcnyr OOCTaBKM M CTpaxoBaHWS OTNPaBMIEHUS MO KakOOW HaknmagHOW, AaHHble MO OTMNPaBfeHU0 U y4YacTHUKaM
nepeBo3ku, a Takke ocobble OTMETKM 3akasuuka.

HeobxogumocTb BbiCTaBneHus Gonee OBYyX CYETOB B MeCAL, W/WNW BbICTaBMEHWE AOMOMHUTENBHOrO cyeTa (no
OTAENbHOW paccbifike, €OUHWYHOW OTMpaBKe W T.M.), paBHO KaK oOTnpaBka OyOnukaTtoB CYETOB, BHECEHMWE
UcnpaBneHnn B yTBepXAeHHy dopMmy (cmeHa agpeca, hOpMynuUpOBKWU, AaTbl AOKYMEHTAa) U nepesbiCTaBrneHne
cuyeTa Ha MHOe IpUANYECcKoe NULO ONnayYnBaeTcsa B COOTBETCTBUN C AENCTBYOLWUMM Tapudamu.

Wcnonnutene npepoctaBngaeT 3akaszunky OTueT WcnonmHutenss B TeudeHue 3-x paboumx gHen, criegylowmnx 3a
OKOHYaHMeM OTYETHOrO Nnepuoaa okasaHus ycnyr. 3aka3umk MoXxeT onpoTectoBaTe OTUeT B TeueHne 3 pabounx gHen
C MOoMeHTa ero npegocrtaenenns VcnonHutenem. MNocne noateepxaeHus 3akasdmkom OT4yeTa, a Takke B cryvae,
€CInn NOATBEPXKAEHUS UMW 3aMeyaHunin No Hel He nocTynano, MicnonHutens o6s3aH He No3gHee 15-ro ymucna Kaxaoro
Mecsua, CrefymloLlero 3a OTYeTHbIM, NPefoCTaBUTbL 3aKka3uuKy opurvHanbel cyeTa, cyeta-akTypbl, akta npvema-
CAayy OKa3aHHbIX YCINYr UMW YHNBEPCArbHOMO NepeaaToyHoro AoKyMeHTa (B ABYX 9K3eMMspax).

CueT MoXeT ObiTb OMPOTECTOBaH 3aKa3ynMkoM B TeyeHue 15 kaneHoapHbIX OHEW, CriefylLlmnx 3a OKOHYaHWEM
OT4eTHOro nepvoga. Ecnu no npowecTBumn ykasaHHOro cpoka NpeTeH3un no CYETy He NOCTYMNWUW, CYET cYMTaeTcs
NPUHATBIM U COrMAcOBaHHbIM M NOANEXUT Onnarte B NOMHOM pa3Mepe.

AKT npvema-caayun okasaHHbIX YCNyr v yHUBepCcanbHbI NepeaaToyHbIn JOKYMeHT 3aka3uuk oba3dyeTca nognucatb
B TeyeHune 10 gHel ¢ MOMeHTa nNpeabsaBneHns akta. 1o uctedeHnn ykasaHHOro cpoka akT npuemMa-caadm okasaHHbIX
yCnyr cymTaeTcs yTBEPXAEHHbIM VcnonHnutenem no ymonyaHuto, ecnu ot 3akasdvka He NocTynuiv Bo3paXeHns B
NUCbMEHHON hopme.

Cueta nognexat onnate 3akasdvMkoMm B TeveHue 10 kaneHOapHbIX AHEW CO OHS MonydyeHus cyeTta. B cnyyae
HeonnaTbl CHETOB B YKa3aHHbIN CPOK VicnonHMTenb octaBnsieT 3a cobon NpaBo HauMcnuUTb NeHn B pasmepe 0,1% ot
CYMMbI CHETA 3a Kaxabl KaneH4apHbIN AeHb 3a4epXXKu onnaTbl.

B cnyyae HecobGntogeHns cpokoB onnaTbl ycnyr VicnonHuTens 3a npeablgyLwimin OTYETHbIV nepuog (KaneHaapHbIi
mecsu), MicnonHntens 06a3aH HanpaBuTb 3akasynkKy peknamMaumio 0 HapyLeHun cpokoB onnaTtel. Ecnv 3akasunk He
norawlaeT 3afOIPKEHHOCTb B CPOK, YKa3aHHbI B peknamauuu, VcnonHutenb BnpaBe NpPOM3BECTU 3adepXKKy
OTMpaBeHus 1 NMPMOCTaHOBUTb OKasaHue yCnyr no AoroBopy A0 NoralleHusi 3a0IMKEHHOCTM 3aka3unkom.
WcnonHuTenb BnpaBe yaepXxuBatb OTNpaBneHns 3akasyvka B Cryvyae HapyLleHUsi nopsiaka onnatbl OKa3aHHbIX
yCnyr.

OtBeTcTBEHHOCTL NcnonHutens coctasnseT 0,1% oT CTOMMOCTV NepeBO3KM 3a Kaxkabli paboymin AeHb NPOCPOYKM.
VcnonHutene BnpaeBe Npou3BOAUTbL WMHAEKCAUU0 TapudoB Ha yCnyrm camocTosiTenbHo 6e3 cornmacoBaHusa C
3akaszuukom. MHgekcauus MOXeT NpoBOAMTBCS He 4alle AByX pa3 B rog. VcnomHutenb obsidyeTca M3BECTUTb
3akasuuka 0 NpoBedeHUN MHAEeKCaALUn He no3gHee, Yem 3a 30 kaneHaapHbIX JHEW 0O BBEAEHWS B ENCTBME HOBbIX
Tapudos.

8. [OononHuTenbHbIE yCNYyru
Mo cornacoBaHuio ¢ VicnonHutenem 3aka34mky MoryT 6biTb OkasaHbl ycryru no Morpy3o-pa3rpy3o4Hbim paboTam
(MPP). Mpn 9TOM BO3MOXHO YBENMYEHME CPOKa [OCTaBKW Ha ABa OHS, €Cnu MHOe He nponucaHo B [lorosope.
3aka3unk 06513aH ykasaTb HeobxoOAMMOCTb NpefoCcTaBfieHVs AaHHOW ycryrm B rpadpe «norpyska/pasrpyska» B
HaknagHon cnonHutens.

YcnoBus okasaHus:

8.2.

IMPP B HaceneHHbIX NyHKTax, KOTOpbIE HE yKka3aHbl B Npanc-nucTte icnonHutens, a Takke B HacENeHHbIX MyHKTax
MockoBcKol 0bnacTu ocyLLEeCTBATCA TONbKO N0 MHAMBWUAYaNbHOMY NpeaBapuUTENbHOMY COMfIacoBaHMIo;
MPP otnpaenexuii Becom go 100 kr n Becom oTaenbHbix MecT Ao 30 Kr ocyLlecTBnaTca 6€3B03Me3HO, BKIoYast
nepeMeLleHre Ha paccTosiHie A0 15 M 1 NoABbEM Ha 3Tax HE BbiLLE NEPBOrO;
MPP otnpaenexui Becom ot 101kr 4o 600 kr n Becom Hegenumbix mecT Ao 30 Kr oCyLeCcTBNsieTCA B COOTBETCTBUM
¢ Tapucom Ha MNPP, Bkniovas nepemelLeHne Ha pacctosiHue Ao 15 m , npu pasrpyske ¢ 6opta aBTomobuns Ha
Tenexky (oTnpaBuTens/nonydatens o06si3aHbl MPeAOCTaBUTL), BKIHOYAs BCe MNOCneaywlimMe nepemeLLeHuns
OTMNpPaBMEeHNst CTPOTO Ha TEMeXKe, B TOM YMCIe NOABEM HA 3TaXU CTPOro Ha nNudTax, NPy OTCYTCTBMM HAKITOHHbIX
Yy4YaCTKOB Ha MyTU NepeMeLLEHNS OTNPaBEHNS;
MPP oTtnpaBnexuin Becom G6onee 600 kr, NMbo oTaenbHbIX MecT BecoM Gornee 30 kr OCyLLEeCTBNATCA TOMbKO MO
MHAMBMAYaNbHOMY NpeaBapuUTENIbHOMY COrNacoBaHUIo.
MepemelleHre OTMpaBNeHM Ha paccTosiHMe cBbilwe 15 M 6e3 UCNoNb3oBaHWS MOPABANYECKON TENEeXKU
COrnacoBbIBAOTCS MHANBMAYAIbHO.
B cnyyae, ecnun 3aka3uyuk otkasancs ot ycnyru NPP B geHb okasaHusa ycnyru, McnonHntens BNpaBe HauucnuTb
HeycTowky B pasmepe 100% OT CTOMMOCTM TaKOW YCNyru.
MapkupoBKa B COOTBETCTBUM CO CTaHAapTamMu. Komnnekc MeponpusiTuil No y4eTy KaXaoro ynakoBo4HOro MecTa B
napTum OTNpaBneHus, BKMYawLWwuii B cebsi HaHeCceHWe MapKMpOBKM Ha KaXAoe YMNakoBOYHOE MECTO MyTem
NPUKNENBaHNSA 3TUKETOK (MNN UHLIM CNocoboM), coaepXallux CBEAEHUSI O HAMMEHOBaHUW Tpy3ononyyaTtens, aarte
npvema OTnpaBfieHUss K OTMpaBke, HOMepe NapTUWM OTNPaBlEHUs, HOMEPE YMNakOBOYHONO MECcTa W KOHTaKTHOW
WH(OpPMaLuM TPaHCMOPTHOW KOMMaHWK, OCYLLECTBISIOLLEN NEPEBO3KY OTNpaBreHns. ABNseTcs nnaTHOW yCrnyron.
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Komnnekrauua oTtnpaeBneHui, nepefaHHbIix B YynakoBke 3akasyvka, OCYLLeCTBNSETCA B COOTBETCTBUM C
Aencteyowmmu Tapudamu. Mo cornacoBaHWio BO3MOXHA KOMMMeKTauust otnpaeneHus B Tapy McnonHutens. Cpok
AOCTaBKM NPU OKa3aHWmM ycryr KOMMnekraumm MoxeT BbiTb yBeNnYeH Ha oaunH paboynii AeHsb.
BosBpaT conpoBoANTENbHLIX UMM UHBIX AOKYMEHTOB, OCYLLECTBAETCS MO NpeABapuTenbHON AOrOBOPEHHOCTU C
WcnonHuTenem, KOTOPLIN B CBOKO odepenb npeabasnsaeT psag TpeboBaHnin 4ns ocyLwecTBNEHUs 3TON yCnyru:
COMpOBOAUTESbHbIE AOKYMEHTbI - 3TO Ntobble JOKYMEHTbI, MPefocTaBneHHble oTnpasuTenem (3akasunkom), 6e3
AOMOMHUTENbHBIX YCNOBWN MO UX odopMieHuto. cnonHutene He KOHTPONMMPYeT COAepXUMOe W He HeceT
OTBETCTBEHHOCTM 3a BIIOXeHus1, a obecnevmBaeT TOMbKO 4OCTaBKY NakeTa nonyyaresnio BMeCTe C OTrnpaBlieHneM;
3akasuuk B HaknagHon Maligpxkop Skcnpecc B none «Bo3BpaT LOKYMEHTOB» 0653aTenbHO AenaeTt OTMETKY;
AOKYMEHTbI, HeobxoauMble Ans BO3BpaTta, KnagyTcs B OTAENbHbIN He3daneyataHHbI KOHBEPT, rae B rpade
«nony4aTenby CTOUT agpec OTNPaBUTENs, KOHTaKTHOE Nn1LO 1 HoMep ero TenedoHa, a B rpade «oTrnpaBuTenb» —
aZipec nony4vaTens, KOHTaKTHOe NULO U HoMep ero TenedoHa. Ha koHBepTe Heo6xoanmo npoaybnupoBaTe HOMEpP
HaknagHoW, no koTopon 3abupaeTcs oTnpaBneHve. KoHeBepT nepepaérca B pyku soguTento. Cnocob Bosspata
HaknagHow onpegenseTcs VicnonHuTenem camoCToATENbHO;
McnonHuTtenb MMeeT npaBO OTKa3aTbCH OT BO3BpaTa HaknagHOW B Cry4ae HEBO3MOXHOCTU OCYLLECTBIEHUS
AaHHON ycnyru (oTkas nony4vatens noanvcbiBaTb U CTaBUTb NeYaTb Ha AOKYMEHTbI UMK NPU BO3HUKHOBEHUW UHbIX
HenpeaBnaeHHbIX 06CTOATENLCTB);
McnonHuTtenb He HEeC&T OTBETCTBEHHOCTU 3a MPaBUNbHOCTb OPOPMIIEHUS NEepechINaeMbiX COMPOBOAUTENbHBLIX
AOKYMEHTOB Kak OTrnpaBuTenem, Tak u nonyyarenem. AIcnonHutens He HeceT OTBETCTBEHHOCTMN 32 CBOEBPEMEHHYIO
NoANUCh 1 BO3BpaT AOKYMEHTOB nony4vaTenem;
BO3BpaT COMPOBOAUTENBHBIX UMW UHBIX AOKYMEHTOB OCYLUECTBMSETCS TONMbKO B TOM Crlyyae, ecnv nonyyartenb
BO3BpaLLaeT NOANUCaHHbIE OKYMEHTbI ANs BO3BpaTa BMeCTe C MOANUCAHHON HaknagHon Mangxop JQkcnpecc Ha
nonyyYeHne oTrnpaBneHns;
CpeaHuii CpoK BO3BpaTa AOKYMEHTOB COCTaBnseT ABe Heaenu;
ycrnyrm AOCTaBKu OTMpaBfieHns 1 Bo3BpaTa CONpoBOAUTENbHbIX JOKYMEHTOB KIIMEHTA pacCMaTpMBaloTCs, Kak ABe
OTAenNbHble YCryri, C BO3MOXHOCTbIO BbICTaBfieHns MicnonHutenem pasgenbHbiX cHETOB MO hakTy UCNOMHEHUSA
KakOowm U3 HUX.
[JocTtaBka B 3agaHHbIW WHTepBan BpeMeHW. Ycryra MoxeT ObiTb OkasaHa Mnpu yCcnoBuu OEWCTBUS AaHHOro
MHTEpBana He MeHee 2-x YacoB. 3aka34umKky Heo6xoaMMo yKkasaTb HEO6XOAMMOCTb NPeAoCTaBNeHNs JaHHOW yCryru
B COOTBETCTBYIOLWEN rpacde B HaknagHown VcnonHutens. OkasaHue ycryr B HaceneHHbIX MyHKTax, KoTopble He
ykasaHbl B npanc-nucte WcnonmHutens, a Takke B HaceneHHbix nyHktax MockoBckon obnactm m Mockse 3a
npegenamm MKAL] ocyLlecTBRAATCS TONBbKO MO MHAMBMAYaNbHOMY NpeaBapuTernbHOMY COrfacoBaHuIo;
OneKTPOHHAasA KOMWA HaKnagHoOM € NOAMWUCLIO Mony4yaTensA AOCTynHa Ans NpocMmoTpa B MMYHOM kabuHeTe
3akasuvka, ecnu ycnyra Obina 3assneHa.
CToMMOCTb AOMOMHUTENBHBIX YCNYr ONpeAenseTcs B COOTBETCTBUM C AeWCTByloWMMM Tapudamm cnonHutens.
Tarke cnonHutens Bnpase BBOAWTL HOBbIE AOMOMHUTENbBHbIE YCNYTW, NyTEM pasMeLLeHns MHopMaunm O HUX Ha
canite www.major-express.ru. Ycnyra cumtaeTcs BBEAEHHOW C MOMEHTa pas3MmelleHus Ha caunTte. dakTom 3akasa
yCnyru SBnsieTcsa 3aka3 ycnyrv B HaknagHoun VMcnonnutenio.

9. [dononHutenbHble pacxoabl UcnonHutens
XonocTon npober, pacxoabl MO MPEBbLIWEHNIO MMMUTA Ha MNOrpy3Ky/pasrpysky, CBEPXHOPMAaTMBHOE XpaHeHue,
pacxofbl Ha O0OpeléTKy M [OoynakoBKYy M Apyrve pacxodbl VcnonHutensi, BO3HWMKWIME MO BUHE 3akasuyuka,
onnaynBalTCsa B COOTBETCTBUM C AENCTBYOLLMMU Tapudamu.
Mpun BO3HUKHOBEHMM XOnocToro npobera no LeHTpanbHOMY ropoay, Npu 3asBneHHon ycnyre «[JocTtaBka B 3aaHHbIN
WHTEpBan BpPEMEHW», onnate MNoANeXWT TOnbko Yycnyra «[JocTaBka B 3aAaHHbIl uHTepBan BpemeHuy. [pu
BO3HUKHOBEHMU XONOCTOro npobera B 06nacTtb nNpu 3asBrneHHon ycnyre «[loctaBka B 3aiaHHbIN MHTEpPBas BPEMEHWY,
onnaTe nognexuT ycnyra «[JoctaBka B 3afaHHbIN MHTEPBaN BPEMEHM» U OOM. pacxod 3a AO0CTaBKy Mo obnactu B
COOTBETCTBUM C AEUCTBYHOLLMMN Tapudamu.
[MepeBo3ka oTNpaBneHusl, NOAMNEXaLlero YHUYTOXEHUO No TpeboBaHuo 3akasunka, onnaynBaeTca 3aka3ynkoMm B
NonHoM o06beme, BKIMoYasa AONOMHUTENbHbIE PAaCXOAbl, CBA3AHHbLIE C YHUUTOXEHMEM OTMNPABIIEHNS.

10. MaTtepuanbHasi OTBETCTBEHHOCTb
WcnonHuTenb HeceT OTBETCTBEHHOCTb 3a YTEPIO U NOpYy OTNPaBneHus B pa3Mmepe, He NpeBbiLLaoLwem 06 baBNeHHyo
LEHHOCTb oOTnpaBneHus. B cnyyae 4acTM4HOro nOBpeEXAeHWs1 OTNpaBreHWs OTBETCTBEHHOCTb KcnonHutens
paccunTbiBaeTCs NpPOMopumoHanbHO OOBbABMNEHHON LEHHOCTM Mcxoas W3 (U3MYECcKoro Beca MNOBPEXAEHHOro
OTNpaBneHus.
OtnpaBneHns 6e3 ykasaHWs OObLSBNEHHOW LIEHHOCTM K MNepeBo3ke He npuHumatotcs. O6bsBneHHas
LEeHHOCTb NpuHUMaeTcst paBHon 200 (gBecTn) pyb./Kr pmM3nm4eckoro Beca OTNpaBMeHUs Mo HAKMagHOW, ecriv uHasi
06bsABNEeHHasA LLEHHOCTb SIBHO He yka3aHa 3aka3ymKkoM B HaknagHon. OTnpaBneHus, 06baBneHHasa LEHHOCTb KOTOPbIX
npesbiwaeTt 200 (aBectn) pyb./kr noanexart obs3atenbHOMy cTpaxoBaHuio McnonHutenem 3a cyeT 3akasyvka B
COOTBETCTBMM C AeNcTByloWwmUMK Tapudamm, ecnn pasmep obbaBneHHoOW LeHHocTu npesbiwaet 40000 py6. ons
oTnpaBneHun 6e3 obbsiBneHHon ueHHocTn M 10000 py6. Ans OTNpaBreHWn C OOBSIBNEHHOW LEHHOCTbHO.
CTpaxoBaHue oCyLLEeCTBRSeTCs OT MMeHN VicnonHuTens B nonb3y ykaszaHHOro 3akasyvkoM BbirogonpuobpertaTens.
PacueTbl co cTpaxoBoi komnaHven nponssoastcsa MicnonHutenem camocTosTeNbHO C NOCNEAYOLUM BKITIOYEHNEM
pacxofoB B cHeT 3akasuuka.
[octaBka oTnpaBneHun ¢ OOBABMEHHOW LEHHOCTbIO CBbile 3 (Tpex) MWUMMMOHOB pybnew cornacoBbiBaeTCs
3akasuukom ¢ VicnonHuteneM. 3a JOCTaBKy OTNpaBrieHns ¢ OObABNEHHON LEHHOCTbLIO CBbilwe 3 (TPEX) MUIIIMOHOB
pybrnen 3akasuvMk [OMONHUTENbHO YynnadmBaeT WcnonHuTtento cbop 3a 6e30macHOCTb B COOTBETCTBUM C
OENCTBYOLWMMNU Tapudamu.
WcnonHutenb npvHnMaeT/caaeT oTnpaBnieHns Mo KonnyecTsy MecT 6e3 nepecyeTa BHYTPEHHENO COAEPXKUMOTO U He
HeceT OTBETCTBEHHOCTM 3a COXPAHHOCTb BIIOXEHWIA B Cry4ae LEeNoCTHOCTM YNaKoBKU.
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10.5. VcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a MOPYY MW NOBPEXAEHWe OTrnpaBfieHns, npovsoLieallne BcreacTane
ykasaHusi 3aka3uMkoM Wnu ero rpy3ooTnpaBuTenieM HEeAOCTOBEPHbIX MMM HEMOMHbIX CBEAEHWA B HaKNagHoOW o
CBOICTBaXx OTMNPaBEHNs!, YyCIIOBUSAX UX TPaHCMOPTUPOBKM, 06paboTkn, yNakoBKN N XpaHEHUS.

10.6. CtpaxoBaHue pacnpoCTpaHseTcsl Ha BECb Mepuod OKasaHus yCryrm AOCTaBKM C MOMEHTAa mpuema OTnpasrieHusi
(nognucaHua HaknagHow otnpasuTenem). CTpaxoBble MONWCbI UMW akTbl O CTPaxoBaHWWM NpPeaoCcTaBnAlTCA
WcnonHuTtenem no npeasapuTenbHOMY COMiaCoOBaHMIO U B COOTBETCTBMU C AENCTBYIOLLMMN Tapudamu.

10.7. WcnonHutenb He HeceT OTBETCTBEHHOCTU 3a YaCTUYHYIO MNW NOMHYI0 NOTEPI0 M MOpYy OTNpaBneHus npu dopc-
MaXOpHbIX 06CTOATENBLCTBAX, TO €CTb 06CTOATENLCTBAX HENPEOAONMMON CUMbl (CTUXMIAHbIE BeacTens, 3abacToBku,
BOEHHblEe AENCTBUS, a Takke AeiCTBUS U peLleHns rocy4apCTBEHHbIX OpraHoB).

10.8. VcnonHuTenb BnpaBe He NPUHMMAaThL OTNPaBfeHUss C OOBABNEHHON LIEHHOCTBIO CBbille 3 MWUMNNOHOB pybnen 6e3
npeaBapuTenbHOrO NMMCbMEHHOMO COrflacoBaHNA NEPEeBO3KM TAkoro oTnpaBneHus 3akasumkom. B cnyyae otnpasku
Takoro otnpasneHns 3akasumkom 6e3 npeaBapuTeEnbHOrO corfacoBaHus (B TOM 4YMciie OWWMBOYHO MPUHATOO K
poctaske), CTOpOHbI cornacoBanu, 4To OObSABMEHHAs LEHHOCTb Takoro OTNPaBfEHUst CYMTaeTcs paBHOM 3
MUnnnoHam pyénen.

10.9. 3a ytparty, nnbo HegocTady oTnpasneHus, VicnonHnTens HeceT OTBETCTBEHHOCTL B Npeaernax CyMmbl 06 bsBneHHOM
LEHHOCTM, NPONopLMOHanbHO NOBPEXAEHHON/He4OCTaloLWeN ee YacTu.

10.10.B cnyyae, ecnu BO Bpems Bblgadn OTMpaBrieHUs nonyyartenb He ykasan OOLMIN xapakTep NoBpexaeHun B akTe
npueMkn oTnpasnenus, nmbo HaknagHon VicnonHuTens, JocTaBka cuMTaeTcs NPUHATON 6e3 noBpexaeHuii.

10.11.0TnpaBrneHne cymMTaeTcs yTpavyeHHbIM, €Cnv OHO He BbidaHo B TeveHne 30 KaneHAapHbIX OHEN nocne UcTeyeHus
cpoka pocTtaskum no gorosopy. OTnpaBneHve, KOTOpoe Obifo AOCTaBneHO, HO He ObiNo BblAaHO Mmonyyartento,
yKasaHHOMY B HaKNagHoOM, No MpUYMHE HeynnaTbl NpuunTatoLerocs VICNonHUTENto BO3HarpaxaeHUsi, yTpadyeHHbIM
He cuuTaeTcs, ecnu McnonHuTenb CBOEBPEMEHHO yBegomun 3aka3unka 06 okasaHuM ycnyru B nopsiake,
npeaycMOTPEHHOM [OroBOPOM.

10.12.0TBEeTCTBEHHOCTb HacTynaeT, ecnu icnonHntens He JOKaXeT, YTO NPOCpOoYKa Bbi3BaHa HEMPEOAONTMMON CUINON Unn
BMHOW 3akasyuka.

10.13.B cnyyae yTepu Bcero oTnpaeneHus VicnonHuTenb Bo3BpaLlaeT 3akasumky paHee ynnayeHHylo CTOMMOCTb YCIyr no
AaHHOW NepeBOo3Ke.

10.14.CTOpOHbI HE BO3MELLAIOT YMYLLEHHYIO BbIroay.

10.15.3aka34ymk HeceT OTBETCTBEHHOCTb 3a YObITKWN, NPUYUHEHHBIE VICMOMHUTENIO B CBA3W C HEMCMNofiHeHneM o6s3aHHOCTH
no npepocTaBneHnto MHopmauum, ykaszaHHou B n. 3.3.

10.16.B cny4yae, ecnu 6ygetr gokasaHa HeODOCHOBaHHOCTb OTKa3a 3akas3uuMka OT OonnaTtbl pPacxodoB, MOHECEHHbIX
WcnonHutenem B Uenax WCMONHeHWs o6s3aHHOCTEW, NpedyCMOTPEHHbIX [OroBOpOM, 3akasyuk ynnadusaet
McnonHuTento NOMUMO yKasaHHbIX pacxofoB wTpad B pa3mepe AeCATH NMPOLEHTOB CYyMMbl 3TUX PacxodoB.

10.17. 3aka3umK HeceT OTBETCTBEHHOCTb 3@ HECBOEBPEMEHHYIO ynnaTy ycnyr MicnonHuTtens n Bo3aMeLleHne NOHEeCeHHbIX
UM B MHTepecax 3akasymka pacxodoB B BuAe ynnaTbl HEYCTOMKU B pa3Mepe OAHOWN AeCATON NpoLeHTa CTOMMOCTH
YCryr 1 NMOHECEHHbIX UM B MHTepecax 3akasyuka pacxodoB 3a KaxAbl AeHb MPOCPOYKW, HO He Gonee CyMMmbl
CTOMMOCTW YCIYT Y MOHECEHHBIX UM B MHTepecax 3aka3yuka pacxofos.

11. MNpeTeH3nun

11.1. lNpeTeH3nn NO NOBPEXAEHUIO OTNPaBNEHUs NPUHMMAIOTCA K PAacCMOTPEHUIO B Criyyae, ecnnm B MOMEHT 4OCTaBKU
oTnpaBrneHus nonyyartento Obina caenaHa oTMeTKa B HaknagHow VicnonHntenst o6 oGHapyXeHHbIX HegocTaTkax, U B
NPUCYTCTBMM Kypbepa COCTaBreH akT. MICnonHWTenb He HeceT OTBETCTBEHHOCTU 3a MOBPEXAEHUSA OTNpaBneHus,
obHapyXeHHble nocre yobITa Kypbepa ¢ MecTa A0CTaBKM OTNPAaBMNEHUS.

11.2. lNpeTeH3nn npuHMMatoTca McnonHutenem B TeyeHne 6 MecsueB, cuMTas C TOro OHSA, Korga otnpasreHue Obino
OOCTaBIEHO MoryyaTento, a B cry4vyae yTpaTbl — cyMTas C TOrO AHS, KOrda OTnpaBfieHue AOMKHO Obino 6biTb
AOCTaBreHo nonyyartento. YKasaHHbIN CPOK MCHUCASIETCA C MOMEHTa HapyLUeHUs YCrOoBUIM JOCTaBKN OTNpaBneHus,
Korga nvuo, Ybe NpaBo HapyLUEHO, Y3HANo Unu AOJMKHO ObINo y3HaTb O TaKUX HAPYLUEHUSIX.

11.3. Jo npeabsBnexHus VicnonHWTeno Mcka, BbiTEKaloLWero u3 gorosopa, obssaTensHo npeabsiBneHne VcnonHutentio
npeTeH3nu.

11.4. MNpaBo Ha npeabsBneHve VCnOMHUTENO MNPeTeH3nnm M uUcka WMMeeT KIMEHT WM YyNONTHOMOYEHHOE MM Ha
npeabsBAeHne NMPeTeH3un U 1Ucka NUUOo, NnonyvaTtenb OTNpaBfieHMs, a Takke CTPaxOBLUMK, NpMobpeTwni npaBo
cybporauun.

11.5. MNpeTeH3usa npegbaBnseTcs B nncbMeHHou popme. K npeteHann ob yTpaTe, 0 HegocTaye unm noBpexaeHun (mopye)
OTMpaBreHns OOIMKHbI ObiTb MPUNOXEHbI AOKYMEHTbLI, MOATBEPXAALIME MPaBO Ha NpeabsBreHne NPeTeH3un, un
OOKYMeHTbI, NOATBEPXAAaloLLME KONMYECTBO Y CTOMMOCTb OTNPaBneHusl, B MOANMHHWUKE UK 3aCBUOETENbCTBOBAHHbIE
B YCTAHOBNEHHOM NOPSiAKE NX KOMUW.

11.6. WcnonHutenb 06s3yeTcss paccMOTpeTb NpeTeH3nto B TedeHue 30 kaneHaapHbIX AHEW nocrne npedoCcTaBrneHns BCen
HeobxoaMMol AoKyMeHTaumMn. PaccMoTpeHne npeTeH3nn n komneHcaums yulepba 3akasumnky NpoBOAATCSA B pamKax
OTAEeNbHOW Npoueaypbl YPerynmpoBaHns U He CHUMaloT ¢ 3aka34yuka 0653aTensCTB Mo onnate B NOSIHOM obbeme n
B YCTAHOBJIEHHbIE CPOKU YCIyr, OKa3aHHbIX VicnonHuTenem.

11.7. 3aka3uuk 0065a3yeTcss OOMONMHUTENBbHO MNPUIIOXKUTL K MPETEH3UN O MOBpPEeXAeHUn/yTpate 3acTpaxoOBaHHOIO
OTMpaBreHnst JOKYMEHTbI B COOTBETCTBMU C TpebGoBaHuamn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-93 «O
NPOTMBOAENCTBUN neranusaumn (OTMbIBaHWIO) AOXOAOB, MOSYyYEHHbIX MPEecTynHbIM nyTem, U UHAHCMPOBAHUIO
Teppopuamar, [lMonoxeHuss baHka Poccum ot 12.12.2014r Ne 444-M «O6 uvaoeHTUdUKALMK HEKPeaUTHbIMU
(bMHAHCOBLIMX OpraHM3aLusMu KINMeHTOB, NpeacTaBUTENEN KNneHTa, BbirogonpuobpeTtaTtenen, 6eHeduLmMapHbIX
BnagenbLeB B LENsax NpOTUBOAENCTBMSA neranu3aumm (OTMbIBaHUIO) AOXOA0B, MOJTYYEHHbIX MPECTYMHbIM MyTEM, U
dUHAHCMPOBaAHUIO TEPPOPU3MAY.
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