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FeHepanbHbIN gUpPeEKTOp
000 «Manmxop Akcnpecc»
JletyHoBckas T.[.

01 ceHTAOpsa 2026 roaa

NMPABUNA
okasaHua ycnyr 000 «Mangkop 3kcnpecc» No KyYpbepckon aKcnpecc-aocTaBke OTNpPaBneHnn
no Tepputopun Poccuickon degepauum n gpyrux cTpaH

1. OOwue nonoxeHus

MpaBuna okasaHusi ycnyr no KypbepcKov aKCNpecc-40CTaBKe OTNPaBeHNA onpeaensioT 06893aHHOCTU U pernameHTUpyoT
nopsaok B3anmmooTHoweHun Mexgy OO0 «Mangxop Okcnpecc» (aanee — Wcnonnutens) n 3aka3unkom. B cnyvae
npoTneBopeyunsa mexgy nyHkramu lNpasun n [JoroBopa mexay WcnonHutenem n 3aka3yvkom 3a OCHOBY MPWHUMAOTCH
nyHkTbl [loroBopa. fAevicteytowas pegakumna MNpasun onybnukoBaHa Ha canTe Www.major-express.ru.

WcnonHuTenb ocylwlecTBnsieT [AOCTaBKy oOTnpaBneHun 3aka3uuka wmexgy mobbiMM  HacemneHHbIMUM  MyHKTamu,
HaxoAsLWMMKCS B 30He obcnyxuBaHus VIcnonHnTens B COOTBETCTBUM C HacTosAwwmMm MNpasunamu n ycnosmsMm Jorosopa,
3aknto4eHHoro mexay Mcnonnwutenem un 3akasyvkom. [loctaBka ocyliecTenseTtca cunamu McnonHutens. VcnonHutens
BNpase NpuBnekaTb TPETbUX NUL ANS UCMONIHEHUS OTAENbHbIX TEXHOMOMMYECKMX Onepaumin OT CBOEro MMeHW 1 3a CBOW
cyeT. OTBETCTBEHHOCTb 3a AeNCTBMA TpeTbWX NuL, nepes 3aka3unkoM HeceT VcnonHuTens.

[Mprem n cgava oTnpaBneHns ocyLLecTBASIETCA HA OCHOBaHMM HaknagHowm McnonnuTtens (ganee HaknagHas). HaknagHom
aBnseTca 6naHk ycTtaHoBrneHHoro obpasua, W3roTOBMEHHbIM TunorpaddCkMM CnocoboM WnM aBTOMaTU3VPOBAHHBLIMU
cuctemamum VcnonHutens.

HaknapHas 3anonHsetca 3aka3ynkom. OTBETCTBEHHOCTb 3@ MPaBUNbHOCTb YKa3aHHbIX B HAKNagHOW AaHHbIX (agpecHble
pPeKkBM3UTbI, BKIOYasA MHAEKC U TenedoH nomyyaTens, xapakTtep M CBOWCTBA OTMpaBfeHus, NOpsSAOK onnatkl) HeceT
3akasunk/oTnpasutens. [lo xenaHwio 3akasumka McnonHuTenb MpefocTaBnseT HaknagHble C MpeaBapuTenbHO
pacneyaTaHHbIMW TUMOBBLIMU AaHHBIMK 3aka3yvka.

MapuwpyT u cnocob gocTtaBku onpegenseTcs VcnonHutenem camocTosTenbHO. [locTaBka OTMpaBneHuin Yepes TpeTbu
nvua (9KCneamTopbl, NEPEBO3YMKN), yKa3aHHble 3aKkasymKkoM, He NpegycMaTpmBaeTcs.

[ocTaBka OTMpaBneHUN OCYLLIECTBNSETCS MO agpecy, ykasaHHOMY B HaknagHon Wcnonwutens. [NpeaBaputenbHoe
yBeOoMIeHne nonyyartens no TenedoHy He BXOAUT B 06s3aHHOCTM VicnonHuTens.

BpyyeHve oTnpaBneHus OCyLeCTBNSETCH NoA Noanvcb B HakMagHoOW VicnonHuTens wunu OOCTaBOYHOW BeAOMOCTU
WcnonHuTens, npu gocTtaBke B YacTHLIN agpec — fiobomy B3pOCNOMy MLy, HaxoasLLeMycsi No JaHHOMY agpecy B MOMEHT
npubbITuS Kypbepa, ¢ ykasaHwem PO u cratyca nvua (TMYHO, POACTBEHHMK); NPW OOCTaBKke B agpec opraHv3aunm —
nobomMy coTpyaHWUKY opraHu3auum ¢ ykazaHmem @O n ctaTyca nuua (NMMYHO, oxpaHa, cekpeTapb, COTPYAHUK U T.0.).
Ecnn Heobxoguma pocTaBka «40 BOCTpebOBaHMA», B HaKNagHOW He ykasblBaeTCs KOHKPETHbIM agpec nomnyvatens, a
TONbKO ropoa HasHadeHusi, PUO n TenedoH. MNMpu 3TOM B HaknagHom Heobxoaumo obsi3aTenbHO caenaTb OTMETKY «40
BocTpeboBaHua». B aTom criydae VicnonHuTenb CBA3bIBAETCA C MonyvaTtenem B TeyeHue 24 4acoB nocre nony4eHus
OTMpaBreHns Ha Ckrage u npeanaraeT emy nornyyYdTb OTMpaBrieHMe CaMOCTOSTENbHO B odwmce McnonHutens wnm
AOCTaBMTb B YKa3aHHbIN Ha HaknagHowm ropof. Ecnv ykasaH UeHTpanbHbI ropof — AOCTaBka OCYLLECTBRSETCA Ha
creaylowmin pabounii aeHb, 6e3 4ONONHMTENBHON NNaThl, €Cny 4ocTaBka No 06nacTy — CPoK No COrfiacoBaHNio, CTOUMOCTb
cornacHo Tapvdam 3KCnpecc-4oCTaBKu.

Belgaya otnpasneHus B odumce VcnonHutens usnyeckMm nuuam OCYLLEeCTBNSETCA Npu MpeabsBleHn opurMHana
AOKYMEeHTa YAO0CTOBEpPSIOLWEero fMYHOCTb nonyyatens Ha Tepputopum P® (nacnopTt, BoeHHbIn 6unet). Bbigaua
oTnpaBrneHus B oduce McnonHWTens OpUONYecKMM nvuam OCYLLECTBMSETCS MpU NpegbsBneHnM OOBEPEHHOCTU OT
opraHusaummv noryyaTtensi Ha NpaBo NonyyYeHUss OTNPaBNEHUs U OpUrMHana nacrnoprta AOBEPEHHOro nuua.

JdoctaBka B agpec nybrnuyHbIX rocyqapCTBEHHbIX OpraHvM3auui (opraHbl BNacTu BCeX BETBEW W YpOBHEW, BKIoYast
NpaBOOXPaHUTENbHbBIE, HAMNOroBble, CyAeOHbIe, NMMUEH3NOHHbIE, BOEHHbIE OpraHu3aLun) 1 UHbIX OpraHnsauui ¢ 0cobbim
nopsiaKoM npuemMa oTnpaBneHuid ocyllecTenseTca VcnonHutenem 6e3 rapaHTum oTyeTa O A4OCTaBKe, B COOTBETCTBUM C
NopsiaKoOM, AEVCTBYIOWMM B 3TUX OpraHvM3aumsx (B YacTHOCTU, B AKCNEeAUUMSX, NpaKTUKyeTca npueM oTnpasneHus 6e3
noAnMcy CoTpyaHMKa O ero NoMyyYeHUn Unu BRoXeHne B LMK ANA KOPPECMOHAEHUMM Ha BXOAe).

WcnonHuTenb He ocyllecTBNseT [OCTaBKy B agpec opraHv3aumi, paboTalowmx TOnbKO C  aKKpeQUTOBaHHbIMM
nocTasLuKamMm.

Mpuem/nocTtaBKy oTnpaBneHnii, paBHO Kak BbIMONTHEHNE COMYTCTBYHOLLMX ONepaunii, OT UMEHU TPeTbUX NNL (OT MMEHN U
Mo NOpPYyYEHUIO, Ha OCHOBAHUW AOBEPEHHOCTEN TPETbUX NUL, 1 T.M.) MicnonHMWTeNnb He OCyLLeCcTBNSAET.

. JocTaBka OTNpaBneHnii «TOMbKO NIMYHO B PYKU» MILY, YKa3aHHOMY B HaKMagHOW, OCYLLEeCTBASIETCS 3@ AOMOMHUTENBHYIO

nnaty. KoHdbuaeHunanbHas JocTaBka MOXKeT ObiTb OpraHM3oBaHa VicnonHuTenemM Yyepes pexum «ao BocTpeboBaHusA» B
oduce NcnonHutens.

WcnonHutenb He NMpUHMMAET M He OCYLLECTBNSET AOCTaBKYy OTNpaBlieHui, Tpebyrowmx cobniogeHns cneuunanbHbIX
pPEeXMMOB NEepeBO3kU (HanpuMep, [JaTyukM TemnepaTypbl/kaHToBaHWs/HaknoHal/yaapa). WcnonHutenb He Hecet
OTBETCTBEHHOCTb 32 COXPaHHOCTb TaKMX OTMPaBIEHMIA BO BPEMSI NEPEBO3KU, B TOM YUCIE, €CNU OHU ObINU NPUHATHI K
nepeBo3ke oWMOOYHO (BCneacTBMe He3HaHUS VicnonHutenem crneuunanbHbix TpeboBaHWiA, NpeabsBnsgeMbiX K MOAOOHBIM
OTNpPaBNeHNAM U/UNn HeCOOBLLIEHMS TakUX CBEAEHUIN 3aKasumKkom).
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MHdopmaumsa o ABMKEHUN 1 4OCTaBKe OTNpaBleHns NpeacTaBneHa Ha cante McnonHutens (Www.major-express.ru) unm
B KIMEHTCKOM cucteMe YaanéHHoro [loctyna. 3agepxka npegocTaBneHns nHdopmaumm B npegenax ogHoro paboyero
OHs1 OT pearbHOro cobbITus.

WcnonHutenb He NpefoCcTaBnseT CTaTUCTUYECKYHO UMM MHYI0 MHPOPMaLIMIO, KOTOPasi MOXET ObITb NornyyeHa 3aka3ynkom
CaMOCTOATENBHO N3 cUCTEMbI YaanéHHoro foctyna.

. Cnucok obcnyxunBaemblx ropodoB AOCTyrneH 3aka3umky Ha calTe Www.major-express.ru v B chneumann3vpoBaHHbIX

KINMeHTCKUx cepBucax. Mpu goctaBke OTNpPaBneHWst B HACESEHHbIA MYHKT, HE HaxoAsLMACS B 30HE 06CnyXuBaHWS
WcnonHuutens, WcnonHutenb ocCyLlecTBRSieT AOCTaBKY culaMy MPUBIIEYEHHLIX KYpbepOB C YBENIMYEHUMEM CPOKOB
[OCTaBKu (J0 ABajuaTti ogHoro paboyero oHs).

. 3akasunk umeeT Bce Heobxoaumble cornacusi Ha nepegavy nepcoHasnbHbIX OaHHbIX (OTI'IpaBVITeJ'IH/I'IOJ'IyLIaTeJ'IH)

McnonHutenio Ans  BbINOMHEHUSA yCJ'IOBVIl7I porosBopa. WcnonHuTenb BRApaeBe nepedaBaTb TakMe AaHHble
Cy6I'IO,D,pF|,DHVIKaM/COVICI'IOJ'IHVITeJ'IﬂM B LeNidxX NCNOJTHEHNA OOroBOpa OKa3aHUA yCnyr.

2. TpaBa n 0653aHHOCTU CTOPOH

2.1. [paBa u 06sa3aHHOCTU MchonHuTens.

WcnonHuutenb 06s13aH MpuHATL OTMpaBrieHne, oOpMIIEHHOE B COOTBETCTBMM C YCMOBMAMW HacToswmx [Mpasun, u
AOCTaBMTb €ro nony4aTento B OrOBOPEHHbIN CPOK B MYHKT Ha3Ha4YeHUs No agpecy, ykasaHHOMY B HaKnagHoMN.
NcnonHutenb 0643aH oka3biBaTb YCMNyrn B COOTBETCTBMU C 3aKMOYEHHBLIM JOrOBOPOM.

WcnonHutens 0653aH npoBepuTb CONPOBOXAAOLLME OTNPaBneHne JOKYMEHTbI, npefocTaBnsemMble 3aka3ynkom, NpUHATL
OpraHn3aunoHHbIE MepbI MO BbISBMEHWIO NPEAMETOB M BELECTB, M3bATbIX U3 rpaxxgaHckoro obopoTa nnm orpaHnyeHHo
060pOTOCNOCOGHBIX.

B cnyyae HeobxogumocTu B npucyTcTBMM 3akasuuka VIcnmonHuWTenb MOXET AOCMOTPETb OTnpasreHue. VcnonHutenb
ocTaBnsieT 3a cobol NpaBo OTkasaTb B NpMeMe OTNpPaBfiEHNs NP HECOOTBETCTBMM Er0 COAEPXKUMOr0o, 3asBNIEHHONO B
HaknagHoW, n conpoBoXAalwmx AokymeHTax. OTnpaBneHne MoxeT ObiTb Takke LOCMOTPEHO Mo CoobpaKeHUsiM
6e3onacHocTy unu no TpeboBaHMI0 KOMNETEHTHBIX FOCYAAaPCTBEHHBLIX OPraHoB.

WcnonHutenb 065A3aH 3agepxuBaTb OTNpaBneHns, CoAepXMMoe KOTOPbIX 3anpeLLeHo K NepeBo3ke, a Takke YHUYToXaTb
OTMpaBreHns, COOAEPXKNMOE KOTOPbIX MOXET Bbi3BaTb NOBPEXAEHME APYIMX OTNPAaBEHUA, CO34aeT ONAaCHOCTb ANS XXU3HN
W 300poBbsi paboTHWMKOB VcnonHWTENs WM TPeTbMX MWL, €Cnn 3Ty OMNacHOCTb Henb3s YCTPaHUTb WHbIM NyTEM.
WcnonHutenb octaBnsaeT 3a cobon npasBo 0Tka3aTb B NpyemMe OTnpaBneHunii no coobpaxeHnsm 6e3onacHoCTy.
WcnonHutenb BrnpaBe OTCTynaTb OT ykasaHWi 3akasyuka, ecriv ToNbKo 3To Heobxoammo B uHTepecax 3akasyuka. B
cnyyae HeobxogumocTu McnonHuTenb BrpaBe npenBapuTenbHO 3anpocuTb 3aka3uuMka O ero corracuyM Ha Takoe
oTcTynneHve. 3akasymk 0bsi3aH B TeYeHune CyTOK AaTb OTBET Ha Takow 3anpoc. B mpoTtuBHOM cnyyae VcnonHuuTenb
0Ka3bIBaeT yCnyru ucxoast 3 MHTepecoB 3akas4yuka.

WcnonHutenb octaBnseT 3a cobor npaBo nepecMoTpeTb Tapmdbl U YCNOBKS AOCTaBku, NMBo nepecMoTpeTb Tapudbl u
yCnoBusi [OOCTaBKM Ha ONpPeAeneHHbll BpeMeHHOW nepwuod, nubo Ha onpejeneHHoe OTnpasneHve, nubo Ha
onpeaeneHHyo NapTuio OTNPaBeHU, ¢ NpeaBapuTenbHbIM yBeaoMneHnem 3akasudvka 3a 30 kaneHaapHbIX OHEN.
WcnonHutenb ocTtaBnseT 3a cobow npaBoO MpoBepuTb hakTuyeckun n obbeMHbI BEC OTMpaBIieHUs, yKasaHHbIi B
HaknagHon, Ha cneumansHoMm obopyanoBaHum B ocpuce McnonHutens. Ecnu B npoLiecce NpoBepku Beca Ha cnewlmansHoOM
obopynoBaHun B oduce VcnonHutens oGHapyXuBaeTCs pacXOXAeHWe MeXAy BECOM, YKasaHHbIM B HaKNaaHoOW, u
pes3ynbTaTOM MPOBEPKU Beca B Oghmce, 3a OCHOBY OMNpeferieHnsi CTOMMOCTU NepeBo3ku OepeTcs Bec, MONyYeHHbI B
oduce NcnonHutens.

McnonHutene BnpaBe He nNpuUCTynaTb K BBIMOMHEHUIO CBOMX 00si3aHHOCTEW, ecnu 3akas3ynk He npefocTaBuT
Heobxoaumble ANA UCMOMHEHUsA 3TuX 06a3aTensCTB MHPOPMALMIO U/MNU OOKYMEHTaLMI0, MHOPMaLM O CBOWCTBAX
oTnpaBreHns, o6 ycrnoBusix €ro MepeBO3kKM M MHYI UHGOpMauMio, Heobxoaumyto Ans BbinonHeHusa McnonHutenem
o6sA3aHHOCTEN NO Jorosopy, NMMbo B Criyyae BbISABNEHWMA B XOA4E peanu3auun OpraHuM3auuoHHbIX Mep B COCTaBe
OTMpaBreHns NpegMeToB U BELLECTB, B OTHOLUEHUM KOTOPbIX Yy VIcmonHWTENst OTCYTCTBYET BO3MOXHOCTb obecneuntb
cobnroaeHue obasaTtenbHbIX TpeOoBaHMI K X NepeBO3Ke, YCTAaHOBMNEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon Penepaumm.

2.1.10.B cnyyae ecnu 3aka34yuk ykasan HeBEpHbI agpec U TenedoH nonyyaTtensi B HaknagHou, nubo npeaocTaBumn HEMOMHYH

WHOpMaUMto 0 nonyyaTene, OCTaBka OTNpaBreHus VicnonHuTenem He rapaHTupyeTcs. [pu 3Tom B criyyae HeBepHO
yKa3aHHbIX AaHHbIX OTNpaBUTENsl B HaknagHoW, nMbo Mx OTCyTCTBUS, McnonmHWTenb MnpuHMMaeT OTnpaBlieHue Ha
OTBETCTBEHHOE XpaHeHue. Cpok XxpaHeHUs OTNpaBneHns cocTaensieT 14 KaneHaapHbIX AHEV C MOMEHTa NepBoW NOMbITKM
poctaBku. Ecnn B TeyeHne cpoka XpaHeHUs OTNpaBliEHUss OTCYTCTBYET BO3MOXHOCTb YCTaHOBUTb MECTOHAXOXAeHue
nonyyartens, nubo oTnpaBuTens OTNpaBneHns], a Takke OT OTNPABUTENS He MOCTYNMUIO yKa3aHuiA, MicnonHuTenb Bnpase
YHUYTOXWTb OTNpaBrieHue.

2.1.11.cnonHnTens Bnpaee yoepXuBaTb OTnpaBieHnsa 3akasunka B Cclny4yae HapylleHna nopaaka onnatbl OKa3aHHbIX YCIyr.

2.21.

2.2.2.

2.2.3.

2.2. [lpaBa n 06a3aHHOCTW 3akasdmka.

3akasuuk nepegaet oTnpaBneHne Kypbepy (npeacrasutento icnonHutens) B cBoemM ochrce unm B ocprce y TpeTbUx N,
nn6o no ceoemMy BbIGOPY AOCTaBNSET OTNPaBneHne B oanH 13 ocucos VicnonHuTtens. [loctaBka v nepegaya oTnpaBneHust
BHe odhmca 3anpeLleHa.

3akasuuk nmeeT nNpa.o:

- TpeboBaTthb y VicnonHuTenst npeocTaBneHns nHopmaumm o NpoLecce NEPEBO3KU OTMPABIEHUS;

- faBaTb ykasaHusa MicnonHUTento B COOTBETCTBUM C 3aKITHOUYEHHBIM 4OrOBOPOM.

3akasumk 06s3aH CBOEBPEMEHHO MpeAcTaBuTb VICMONMHWTENO MOMHY0, TOYHYH W AOCTOBEPHYI MHopmaumio o
CBOWCTBax OTMpPaBfeHus, B TOM YMCME O Hannyuu B ero cocrtase NnpeamMeToB U BELEeCTB, U3bATbIX U3 rPaxdaHCKoro
o6opoTa nnu orpaHn4eHHo 06opOTOCNOCOBHbIX, 06 YCNOBMSAX €ro NepeBo3kM 1 NHYO MHOPMaLuo, HeOOXoauMY Ans
ucnonHeHuss McnonHutenem o6si3aHHOCTEN, NPegyCMOTPEHHbIX [OroBOPOM, W [AOKYMEHTbl, Heobxogumble Ansi
OCYLLIECTBNEHUS TaMOXEHHOro, deaepanbHOro rocyaAapCTBEHHOIO TPaHCMOPTHOrO Haas3opa W OpyrMx BuaoB
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2.2.5.

2.2.6.

2.27.

2.2.8.

2.2.9.

rocyfapCTBEHHOro KOHTpons (Hagsopa). 3akasymk HeceT OTBETCTBEHHOCTb 3a YObITKW, MpUYMHEHHbIE VcnonHuTenio B
CBSI3N C HEWCnosnHeHnem o06A3aHHOCTV MO MPeAoCTaBfeHuo BbllleykasaHHoW uHdopmaumn. B cnyyae, ecnun byget
AoKa3aHa HeobOCHOBAHHOCTb OTKa3a 3akasymka OT onnaTbl PAcX0[0B, MOHECEHHbBIX VICNonHUTEeNneM B Liensix NCNOMHEHNs
06513aHHOCTEN, NPedyCMOTPEHHbIX AOrOBOPOM, 3aka3uuk ynnaudnsaeT VCNOMHWTEN MOMUMMO YKa3aHHbIX PacxodoB
WwTpad B pasmepe AeCATN NPOLEHTOB CYMMbl 3TUX PACXOA0B.

OTnpaBsneHve JOMKHO MMEeTb KOPPEKTHBIV agpec, BKNOYas MHOEKC U KOHTaKTHbIN TenedoH. B crnyyae ecnv B HaknagHowm
yKasaH HenpaswrbHbIN agpec nonyyartens, VicnonHutens 4oBOAUT MHgopmaumio o6 aTom Ao 3akasuvka. B TeveHne 14
KaneHoapHbix OHer 3aka3uvk [OOMmKeH NpeaocTaBUTb BEPHbIM agpec AOCTaBKUM MMM COOOWUTbL MHopMauuio o
AanbHenwux genctenax McnonHutens no OTHOWEHWO K oTnpasneHuto. Ecnv obwmin Bec oTnpasneHns coctaBnsieT
6onee 10 kr, TO CPOK NpefoCcTaBneHnss MHPOPMaLMKN O AanbHENLLNX AEVCTBUSX C OTNPaBneHnem coctasnseTt 3 pabounx
AHsA. Ecnnm mHdbopmaums B ykasaHHbIi CPOK He npepocTasneHa, McnonHutenb BhnpaBe OCYLIECTBUTbL BO3BpaT
OTnpaBneHns oTNpaBuTenNto 3a cyeT 3akasuuka.

3aka3uvk 0bsA3aH nepepasath VicnonHUTENo oTNpaBneHns B NPOMapkMpoBaHHOM Buae. MapKkupoBKol ABNSIETCS HOMep
HaknagHon VcnonHutens; HaknagHas AomkHa ObiTb BNOXEHa B Kapmallek, NpuKneeHHbIn Ha oTnpasneHve. B cnyyasx,
KOrga no ogHow HaknagHon odopMnsieTcs oTnpaBreHue, COCTosLLee U3 HeCKOMNbKMX MecCT, 3aka3uuk (npeacrtaButenb
3akas4yumka) 4OKeH MPOMapKMpoBaTh Kaxaoe MecTo, BXOAdLee B OTNpaBneHne, C ykasaHMeM Ha Kaxxaom MecTe Homepa
HaknagHon MicnonHnTens n NopsaKoBOro HoMepa KaXaoro Mecta K obLemy KonnyecTsy MecT.

3aka3yvK ynakoBbiBaeT OTMpaBfieHne TaknuMm o6pa3oM, 4ToObl MpW TPAHCMOPTUPOBKE BO3AYLWHbLIM W Ha3eMHbIM
TpaHcnopToM obecrneymsanack ero COXpaHHOCTb M 6e30MacHOCTb MHOMO MMYLLIECTBA.

Mpn mexayHapoAHbIX MepeBo3kax 3akasyuk npuknagbiBaeT K OTNPaBfeHWI0O BCe AOKYMEHTbl, HeobxoauMmble Ans
TaMOXXeHHOro odopMIEeHNs.

OTnpaBneHve 0653aHO COOTBETCTBOBaTb TpeboBaHMAM, NpeabABnAeMbIM K HeMY HacToswmMu MpaBunamy okasaHus
ycnyr. B npoTyBHOM criydae OTBETCTBEHHOCTb 3a €ro yTpaTy v noBpexaeHve byaeTt HecTn cam 3akasuyuk.

3akasumk obssyetcs onnatutb ycnyrn WMcnonmHutensa B COOTBETCTBUM C AEWCTBYIOLUMMU HA MOMEHT MNPUHATUSA
oTnpaBsrneHns Tapupamm.

2.2.10.3aka3uuk 0b6s13aH onnatuTb OOCTaBKy npu OTKa3e nnaTtenbliunka OT onfiathbl, eClin oTnpaBneHune ObIno oTnpaBieHo

3.1

3.2.

3aKkas4MKoM C YCIOBMEM OMMaThl €ro AOCTaBKW APYroli CTOPOHOM.

3. YcnoBus nepeBO3KU

3akasbl npvHMMatoTcs B hopme, ycTaHoBneHHon VicnonHuTtenem. 3akas3yuvk MOXET caenatb 3akas OgHMM U3 CreayoLmnx
cnoco6oB.:

- 3anonHeHne hopMbl 3aKasa vYepes yaaneHHbIn AOCTyN B IMYHOM KabuHeTe Ha caiiTe wWww.major-express.ru;

- 3BOHOK No TenedoHy +7 (495) 646-29-49.

lMpuem oTnpaBneHnin n pgoctaeBka ocyliecTBnseTcs no paboumm gHsam ¢ 9 go 18 yacos, Ha OCHOBaHUWM (HUPMEHHOW
HaknagHom VicnonHuTens, MMeloLen yHMKanbHbIi HoMep. NMoMUMO 3NeKTPOHHBLIX (HOPMAaTOB HaKNagHOW CTOPOHbLI MOTyT
ucnonb3oBaTb Tunorpadckuii hopMaT HaknagHow McnonmHuTens yCTaHOBNEHHOro BuAa. McnonHuTenb ocTaBnseT 3a
coboli NpaBo BMOOU3MEHATL/AONOMNHATL AaHHbIN hopMaT HaknagHow.
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3aka3 Ha BbI30B Kypbepa B permoHax MOXeT MOCTynaTb Kak B MOCKOBCKUA OQMC, Tak U HampsMyl perroHanbHOMY
npeacrasutento MicnonHurens.
CornacoBaHve BpeMeHu NpubbITUSA Kypbepa OrpaHnyYMBaeTCd NepBON/BTOPOW MONMOBUMHOM AHA NS MOCKBbI M MOMHbIM
paboymm gHém ans MockoBckon obnactu u pernoHoB. [pu okasaHuu ycnyr MockoBckor obnactbio cuuMTaeTcs
TeppuTopus, Haxogswasca 3a npegenamm MKA[L. Bornee ToOYHbIN BpemeHHOW WHTepBan npubbITUS Kypbepa He
npepycmaTpueaetcs. B Mockse W uUeHTpanbHbIX ropofjax, B KOTOPbIX HaxoAWTCA PerroHarnbHbI npeacTtaBuTerNb
WcnonHuutensa, npubbiTne Kypbepa OCyLIeCcTBRASeTCS B AeHb Npuvema 3akasa oT 3akasduka/oTnpaBuTens, ecnm 3akas
noctynun o 15:00 no mectHomy BpemeHn. CpokK MCNOMHEHWs 3aka3oB MO OB6nacTHOMY HacCerneHHOMY MYHKTY MOXeT
KOppEeKTMpoBaTbCAd B COOTBETCTBMM CO cpokamu WcnomHutenss Ha obnacTHyio goctaeky. Mo MockoBckon obnactu
npubbITUE Kypbepa OCYLLECTBMSAETCA Ha creayroLlwmn paboynn eHb nocrne noctynneHus 3akasa. 3abop oTnpaBneHus B
AeHb nprvema 3akasa ans Mockosckor obnacti un agpecoB Mocksbl, Haxogdawmxcs 3a MKAL, TpebyeT [OMONHUTENBHOIO
cornacoBaHus ¢ VicnonHutenem. Hopma BpemMeHu Ha npuem/goctaBky oTnpasneHus obwum Becom o 50 kr coctaBnset
15 MuHyT. Hopma BpemeHn Ha nNpuem/0ocTaBKy OTNpaBneHui, npesbiwaroLmx no secy 50 kr, MoxeT ObITb yBenuyeHa no
cornacosaHuio ¢ McnonHutenem. Bpemsa wucuucnsetca ¢ MomeHTa npubbiTvs Kypbepa Ha agpec A0 MOMeHTa
npuemal/caayn otnpaeneHus (nognucaHve HaknagHom McnonHuTens), Bkrnoyas oopmMIieHne nponycka Ha TEppPUTOpUIo,
nepemeLleHne no BHYTPEHHEN TeppUTOpun, NpUuemMo-caaToyHble onepauun. B cnyvae npeBbIEHUs KNMEHTOM AaHHON
HOpMbI (Hanuuue oyepeau Ha npuem/caady, 3aHATOCTb COTPYAHMKOB, TeppuTopuanbHble 0COBEHHOCTU, HEFOTOBHOCTL
OTMpaBreHus K OTNpaBke 1 T.M.), Kypbep VicnonHntens Bnpase yObITb C AAHHOrO agpeca. YCnoBusi NMOBTOPHOIO NpubbITUS
Kypbepa OroBapvBaloTcsi OTAENbHO MexXay 3akaszynkom u icnonHutenem. YkasaHHOE He pacnpoCcTpaHseTcs Ha CUTyaumm
OTCYTCTBUSI MorydaTens OoTnpaBfeHnss B MOMEHT npubbiTua Kypbepa. B atom cnyuyae VcnonHuuTenb ocyuiectBnsiet
NMOBTOPHYIO JOCTaBKy, COrMacoBaB Npy HEO6GXOAMMOCTH C nonyyartenem aaTy v BpeMsi JOCTaBKMy.
B cny4yae noxHoro Bbi3oBa (yka3aH HEBEpPHbIN aapec BbINOMHEHWS 3aka3a, OTrpaBeHne He roToBO K MpUbbITUIO Kypbepa,
OTKa3 oTnpaBuTENS B Bblgade OTMNpaBneHus, pakTu4eckun Bec/obbem OTNpaBreHUs MNpeBbiaeT 3asiBMEHHbIA U He
COOTBETCTBYET BO3MOXHOCTAM NMpubLIBLLErO Kypbepa-/aBToMobunsi, oTkas oTnpaBuTens oT nognucu B HaknagHon MO un
OT ee 3anorfiHeHus1), Koraa BbIMOMHEHME 3akasa HEeBO3MOXHO B CpPOKW, OroBopeHHble B n.3.4, VcnonHuTenb Bhpase
BbICTaBUTb 3aka3ynky CTOMMOCTb JTOXHOMO Bble3a Kypbepa B obwuii cyeT 3a mecsiy. CTOMMOCTb 3a «MOXHbIA 3akas»
yCTaHaBnueaeTcsa Tapudamn Ha NepeBo3Ky.
Mpu npueme/gocTaBke OTNPaBMeHU onepaumum py4yHOro nepemeLleHns OTrnpaBneHnin oT MecTa Ux Bbidauu/npyuema oo
aBTOMOOWIA, BKMNOYas norpysky/pasrpysky, OCyLLECTBRAOTCA KypbepoM McnonHutens, ecrnv Bec HegenMMbiX MecT He
npesbiwaet 30 kr, n obwuin Bec otnpaeneHns He npesbiwaeT 100 kr, a 3gaHWe ocHaWEHO NMdTaMU MNU UHBIMK
NoAbLEMHBIMM MexaHnaMamn. B uHbIX crnydasx 3TW onepauun OCYLLEeCTBRAITCA cunamm 3aka3uuka v nog ero
OTBETCTBEHHOCTb MUnu TpebytoT OTAENBHOro cornacoBaHus ¢ MicnonHutenem.
lMpuem 3akasos Ha oTnpaBky oTnpaBneHn, TpebyoLwmx norpysky cunamm MicnonHutens, oMM BECOM BCEX MECT CBbILLE
100 Kkr, unun ecnu Bec 0AHOro Hegenumoro Mecta npesblwaeT 30 Kr, NPOM3BOAUTCS MO cornacoBaHuio ¢ MicnonHutenem Ha
TeKyWwnn  AeHb unm 6e3  cornacoBaHus C  BbINOMHEHNEM Ha cneayowmmn pabounn  AeHb.
Cpok JocTaBkM UcUucnseTcs ¢ nepBoro paboyvero oHs, criedyowero 3a AHEM nNpuema oTnpaBrneHus y 3akasuuka, u He
npuBsai3aH K MOMEHTY CO3aHus 3aka3a Ha NepeBOo3Ky. AKTyarbHble CPOKM AO0CTaBKW, JENCTBYIOLLME HA MOMEHT OKasaHus
ycnyr, ykasaHbl Ha cante VicnonHutens (www.major-express.ru).
Cpok gocTaBku ykasbiBaeTca anis oTnpasneHuii BecoM o 50 kr. Ecniv Bec otnpaeneHus 6onee 50 kr, Cpok MOXeET ObiTb
yBenunyeH Ha 1-2 paboumx gHa. Cpok OOCTaBkM OTnpaeneHui no ropogam Cmnbupu un JanbHero Boctoka moxeT 6biTb
yBenuyeH B fAekabpe, ceBpane u nepeBov [Oekage MapTa, YTO CBA3aHO C HEXBATKOW MPOBO3HbLIX MOLLHOCTEN
aBmanepeBO34YMKOB B 3TV NpeanpasgHuYHble nepuoapl.
Mpu oTcyTCTBUM B HAKNaAHOWM KOPPEKTHBLIX TenedoHa unum nHAeKca nonyyaTtens AocTaBka ocyLLecTBnseTca 6e3 rapaHTuu
cpokoB. [lepeagpecaumss B npeaenax ykasaHHoro PervoHa nonydvaTens OCYLECTBRSIeTCA MO COrfacoBaHuio C
nonyyarenem 6e3 ysegomneHuns 3akasdvka nepeBo3kn, ecnv He TpebyeTcsa cornacoBaHusi AONOMNHUTENbHON onnaTel. Mpu
onnare noryyatenemMm Cpok JOCTaBKM MOXET ObITb yBenuyeH Ha 1-2 pabounx oHs, ecriv nornyyartenb SBASeTCs YacTHbIM
nMLOM, 1 A0 MOMEHTa NOCTYNMNEeHNs onnaTtbl yCnyru, eCnu nonyyarens — opugnyeckoe nuuo 6e3 [lorosopa.
Mprem/coaya oTnNpaBneHni ocyLLEeCTBASIETCA NO KONMYECTBY TapHbIX MecT, 6e3 nepecyeta BHYTPEHHErO0 COAEPXKMMOrO,
Npu yCroBuK LIeNOCTHOCTM ynakoBku. OTBETCTBEHHOCTb 3a COOTBETCTBME YNAKOBKU COOEPXXMMOMY HeceT oTrnpaButens. B
crnyyae BUAMMbIX HapyLLEHUI YNakoBKu nonyyvatens/3aka3vuk Bnpaese TpeboBaTtb OT Kypbepa McnonHntens y4yactBoBaThb
B JOCMOTpPE COAEPKUMOrO U COCTaBMNEHUS ABYCTOPOHHEro KOMMEPYECKOro akTa. VicnonHuTenb He HeCeT OTBETCTBEHHOCTU
3a nospexgeHue oTnpasBrneHns Npu LeNoCTHOCTM YNAaKOBKM HA MOMEHT JOCTaBKM.
Mpuem 3akasza n npubbiTMe Kypbepa K OTMpaBUTENO npepronaraeT, YTo OTMNpaBUTENb O3HAKOMIIEH C HACTOSALLMMMU
Mpasunamn paboTbl VicnonHuTens, NOpPsSAKOM 3anofHEHNS HaknagHOW M OTBETCTBEHHOCTbIO CTOPOH. B cnyvasx, koraa
3aka3uuk genaet 3aka3 McrnonHuteno Ha 3abop OTnpaBneHust y TpPeTbux Nnuy, B 00s3aHHOCTM 3akas3umka BXOOUT
COOTBETCTBYIOLLEE UHCTPYKTUPOBAHNE 3TUX TPETBUX MNKL,.
lMprvem oTnpaBneHun ocyllecTBnseTca KypbepoMm VicnonHutens no HaknagHow, 3anofiHEHHOW OTnpaBuTenem u
noanuceiBaemoln otnpaeutenem u kypbepoM. Kypbep WcnonHutens umeet npu cebGe nacrnopTt (MNU MHOW OOKYMEHT,
YyOOCTOBEPSIOWNA MUYHOCTb) M AoBepeHHoCTb. OdopmMneHne wuHAMBUAYarnbHbIX MaTepuanbHblX [LOBEpPEeHHOCTEN
McnonHutens Ha npyeM KOHKPETHOro oTrnpaBneHns He npegycmoTpeHo. OTnpasneHne NnpMHMMaeTCst KypbepoMm TOMbKO Mo
KONmMyecTBy MeCT B ynakoBaHHOM, 3anedyaTaHHOM W MpomMapkMpoBaHHOM Buge. [Mpu nepefadve OTnNpaBneHus Kypbepy
3akas4yuk/oTnpaBuTenb He BnpaBe TpeboBaTb OT Kypbepa y4acTus B MepecyeTe BrOXEHUA MU MOAMUCK B Kakux-nmbo
WHbIX IOKYMEHTax, Kpome HaknagHow cnonHutens.
KoHBepT He MOXeT ObITb YaCTbi0 MHOFOMECTHOIO OTNPAaBIEHNS U AOMKEH ObiTb MO0 ynakoBaH BHYTPb KOPOOKKU, nnbo
OTNpaBrieH kak caMocToaTenbHasi OTnpaBka — Mo OTAENbHOW HaKNaaHoMN.
Mpu pgononHWTENsbHOM cornacoBaHunm ¢ VcnonHuTtenem [onyckaeTcsl OAHOBPEMEHHBIN Mpuém BonbLIoro KonuyecTea
OTMpaBEHNI NN MACCOBbIX Pacchinok 6e3 ohopmneHust HaknaaHbIx VicnonHutens.
B aTom cniyyae 3akasuuk:
— npepocTaBnseT WcnonHutento agpecHyto 6a3y nonyyartenen yctaHOBNEHHOro dopmarta B 3MEKTPOHHOM BuAe C
NpUCBOEHMEM KaxXaoMy rnorfyyaTernto Homepa no cucteme Hymepauum VicnonHutens;
— HaHOCWUT Ha OTNpaBneHus agpecHble HakMnerkun, cogepxaline Homep VicnonHuTtensa B LMAPOBOM U LUTPUXKOAOBOM
BYAe, JaHHble nonyyaTens u oTnpaBuUTens;
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— pacnevaTtbiBaeT NPUEMO-COATOYHLIN peecTp B ABYX 3K3eMNNspax (anst Kaxaon U3 CTOPOH).
[locTaBouHble peecTpbl hopmupytoTcst VicnonHuTtenem. [aHHble BHOcATCA B 6a3y McnonHutenem, pacnevaTtbiBaloTcsa U
npenocTaBnstoTCst 3aka3ynky B Ka4eCTBE OTYETa O OCTABKE, 3aBEPEHHOIO nevaTbio McnonHutens.

WcnonHutene npepoctaBnseT no TpebosaHuio 1 3a cyeT 3akas3uuka yBegomneHue o goctaskax (WO, craTyc, aara,
BpeMs), 3aBepEHHOE NOANUCHI0 U NeYaTblo MicnonHuTens. PacyeT CTOMMOCTM YCRyrv onpeaensieTcs Ha OCHOBaHUM 0bLLmx
Tapudos. MNMpepocTaBneHne 3akasymky KONMWM HakNagHOW ¢ NOANMUCHLIO MonyYaTensi OCyLWEeCTBSAETCS TONbKO B PEXMME U
no Tapudy obpaTHO OTNPaBKu UM GecnnaTHO NPY HaNMYUU MUCbMEHHOW NMPETEH3UW O HEMOMYYEHUN OTNPaBIEHNUS.

4. Tpeb6oBaHWA K OTNpPaBIIEHUSAM M YNaKOBKe

OTBETCTBEHHOCTb 3a COOTBETCTBME YMaKOBKW COAEPXMMOMY HeceT oTnpasutenb. VcnomHutenb He GepeT Ha cebs
OTBETCTBEHHOCTb 3a YMaKOBKY, @ TONbKO MOAPOGHO pa3bACHAET OTMNpaBUTENI0 BO3MOXHbIE BapwaHTbl YNakoBKW Ans
NPUHATUSE OTNPaBUTENEM OTBETCTBEHHOIO PELLEHMS.

3aKkas4mk HeceT OTBETCTBEHHOCTb 3a COoAepXUMoe nepefaHHbIX VICnonHUTeNto oTnpaBneHun Ansg nepeBo3kn. 3aka3uuk

He Bnpase nepegasaTtb VcnonHuTenio Kk nepeBo3ke NpeameTbl U BeLecTBa, U3bsATble U3 rpaxaaHckoro obopota mnm

orpaHn4eHHo 060pOTOCNOCOBHbIE, B TOM YXCHE, HO HE OrpaHNYMBasCh:

— OpYXMWe OrHecTperibHOe, CUrHanbHoe, MHeBMaTMYecKoe, ra3oBoe, XornoaHoe (BKNoyas mMeTtatenbHoe), 6oenpunacel,
3MNEeKTPOLLOKOBbIE YCTPOWCTBA U UCKPOBbIE Pa3psagHUKK, a Takke OCHOBHbIE YacTW OFHECTPENBHOMO OPYXKS;

— HapKkoTMYeckue CpefcTBa, TMCUXOTPOMHblE, CUIMbHOOEWCTBYIOLIME, pPaguoOaKTUBHbIE, B3pblBYaATbIE, €[KWE,
JlerkoBocCnnaMeHsoLwmnecs n gpyrme onacHble BeLLECTBa;

—  )KMBbI€ XXVUBOTHbIE;

— pacTeHus;

— [JeHexHble 3Hakn P® n nHoctpaHHas BanioTa;

—  CKOpPOMOPTALMECHA NPOAYKTbI MUTAHUS, HAMUTKK;

— OTnpaBfeHnsi, B OTHOLLEHNW KOTOpbIX 3akasymk TpebyeT cobniogeHns onpeaeneHHoro TemnepaTypHOro pexuva B
TeYeHVe TPaHCMOPTUPOBKMY;

— npegmeTbl, KOTOpble MO CBOEMY XapaKTepy WU YynakoBKE MOryT MPeACTaBnATb OMNAacHOCTb AMs COTPYAHMKOB
KOMMaHuW, navkaTe UK NOPTUTL ApYrie oTnpasneHns unu obopyaosaHue;

— onacHble OTNpaBreHus (ra3oBble HannoHbl, pacTBOpUTENU U T.4.);

— LEeHHble MeTannbl U U3genns u3 Hux;

— [JparoueHHble 1 NonyaparoLeHHbIE KaMHU U U30ENUS N3 HUX;

- npax;

— wu3genus us ctekna un capdopa (ctakaHbl, ByTbinkW, XpycTans 1 T. A4.) 6e3 Hagnexaluen ynakosku;

—  XYLOXECTBEHHbIE LIEHHOCTW, KapTWHbl, UKOHbI, aHTUKBapwWaT;

— VHble OTNpaBneHusl, NPeayCMOTPEHHbIE YCNOBUAMW NEPEBO3KN OTAENbHbIX BUOOB OTNPABIEHNUN.

MoMuMO orpaHuyeHuii No oBCnyXMBaHMIO N CNMCKa 3arnpeLLeHHbIX K NepeBo3ke NpeaMeToB, AOMONMHUTENBHO TpebyeTcs

npenBapuTenbHOE CornacoBaHne BO3MOXHOCTEN AOCTaBKM CreayoLmnx BUOOB OTMNPaBEHWIA:

— nmobble Xugkve, aspo3oribHble U cbinyyne dpakumm. Obsi3aTenbHO Hanuume ceptudukaTa (MHOTO [OKYMEHTA)
aBuaLMOHHOM 6e30MacHOCTU 1 3aBOACKOM YNAKOBKM TapHbIX MECT;

— OTnpaBneHusi, cogepXalmne akkymynatopbl nodoro tuna u pasmepa. ObasatenbHad OTMETKA B HAKMagHOW U Ha
OTNpaBneHnu;

— Xxpynkue usgenus (ctekno, dasHc u 1.n.). Obsi3aTenbHa 3aBoAcKas ynakoBKa TapHbIX MECT 1 OTMETKa B HaKNagHoum v
Ha oTnpaBneHuu;

— OTNpaBfeHnsi MOBbLILEHHON KPUMWHAMNBHOW NpuBReKaTensHOCTU (MOOWMbHbIE TenedoHbl, BHELHAS NaMATb
nepcoHarnbHbIX KOMMbITEPOB, KAPMaHHbIE MEepCOoHarnbHble KOMMbloTepbl, 1 T.M.). Obs3aTensHa 3aBoAckas ynakoBka
TapHbIX MECT (KenaTenbHO — OKaHTOBaHHas haHepa);

— ankoronbHble ¥ TabayHble n3penus;

— MaccoBble, MpeanpasgHnyHbie paccbinkn. OTaenbHbIe OYThINKM B YNakoBKe KNMeHTa nepeBo3ke He noanexar.

WcnonHuTenb okasbiBaeT COOCTBEHHbIE YCMYrX MO OOMOMHUTENbLHON yNaKoBKe OTNpaBreHnI:

— yKpenneHwue LWBOB 1 pebep KOpoGOK CKOTHEM;

— NOMeLLeHVe OTNpPaBreHnii B BOAOHENPOHULIAEMYH 0BO0MOUKY;

— npepocTaBneHne OTNpaBUTENIO cneumarnbHbIX KaPTOHHBIX Y NNACTMKOBBLIX NakeToB, 6€3 4ONONHUTENLHON NnaThbl;

— yMnakoBKa B cneumarnbHyo Tapy M3 MMEIOLWENCS B HanM4YMm Ha MOMEHT OTNpaBKy OTNpaBrieHuns.

B cnyyae ecnu 3aka3uuk B HapylueHne yCTaHOBMEHHOro HacTtoswwmmMm MpaBunamm nopsigka nepepan VcnonHutenio kK
nepeBo3ke OTNpaBneHve, 3anpeleHHoe §ubo uMMeWwnid  OrpaHWYEeHnss K MepeBO3Ke  aBTOMOOUIBHBIM,
XKene3HoAOPOXHbIM, UMW aBMaTpaHCnopToM, 3aka3yuk HeceT OTBETCTBEHHOCTb, MPeyCMOTPEHHYH AeNCTBYHOLWUM
3aKOHOAATENbLCTBOM, BO3MELLAET yLieps, NPUUMHEHHBI VICNONHUTENIO U TPETBUM NULAM, CBA3aHHbIV C Nepeaayen Takoro
OTNpaBreHust K NepPeBO3Ke, a Takxke BbinnavmsBaeT wWrpad VcnonHutenio B pasmepe 15 000 (nsTHagUaTh Thicsy) pyonen.

5. HeraGapuTHble oTnpaBneHus

MecTo cuutaeTcst HerabapuTHbIM, ecnm cobniogaeTcs XoTst 6bl 0QHO U3 CNeayHLLUX YCIOBUIA:

— Bec bonee 70 kr;

— obbem cBbiwe 0,35 ky6. m;

— 0oAuH un3 rabapuTtoB npesbiwaeT 1,5 m.

[JocTtaBka HerabapuTHbLIX MECT OCYLLLECTBMSIETCS 3a JOMOMHUTENBHYIO MnaTy, cocTaBnsoLyto He meHee 30% oT Tapuda
9KCNPECC-A0CTaBKu, U NO NpeaBapuUTENbHOMY COrNacoBaHuto ¢ VicnonHutenem.

Ecnn HerabapuTHoe MeCTO SABMSIETCA COCTABHOW 4aCTbi0 MHOrOMECTHOrO OTMpPaBfiEHUs, OTMPaBMSiEMOro Mo OAHON
HaKnagHon, To yBenuyenne ctoumocTtu Ha 30% npomsongeT Ha BCe OTNpaBrieHne No HaknagHom.
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TskenoBecHble OTNpaeneHunst (BeC OAHOro Hegenumoro Mecta ©ornee 70 Kkr), B COOTBETCTBUM C TpeboBaHWUSIMU
NOCTaBLLMKOB, AOJMKHbI MPEAbABIATLCA K 4OCTaBKE CMOHTUPOBAHHBLIMU HA CleLMarnbHbIX AepeBSAHHbIX NogaoHax. B ceasn
¢ atum Wcnonnutenb BrnpaBe 6e3 cormacoBaHusi ¢ 3akasyMkoM YCTAHOBWUTb TSHKENIOBECHOE MECTO Ha nannety wu
ncnonb3oBaTb Bec/06beM MecTa BMeCTe C AepeBsiHHbIM NOAA0OHOM ANs AaNbHENLMX PacyeToB ¢ 3akasyunkom.

Cpok gocTtaBky HerabapuTHbIX OTMpPaBNEHUN MOXeT ObiTb YBENUYEH B 3aBUCUMOCTW OT HanpaBneHust U PakTU4ecKnx
rabaputoB OTNpaBneHns.

6. OcobeHHOCTU M OorpaHUYeHUs Ha goctaBky no Poccun, ApmeHuu, Benopyccum n Kaszaxcrany

OtnpaBneHus ¢ Becom ogHoro mecta 6onee 30 Kr NpuUHMMAlOTCA NO corracoBaHuio ¢ MicnonHutenem, n Cpoku 40CTaBKU
Takux OTNpaBneHnn MOryT BbITb YBENUYEHDI.

abapwuTbl ogHOro Mecta He MoryT GbiTb Bonee: makcumaneHas anMHa — 1,5 M, MakcMManbHbI pa3Mep O4HOro MecTa
OTMpaBreHuns B ynakoBke (4nvHa n HanbonbLuasi OKpPY>XHOCTb, B3siTasi B IOOOM HanpaBrneHnu, Kpome AnuHbI, MMbo cymma
Tpex nsmepeHunin) — 3 M, MakcumarnbHbI 06bemM 0AHOro oTnpasneHns — 5 ky6. m.

7. OcoGeHHOCTU U OrpaHUYeHUs Ha [OCTaBKy MO MUpPY (MeXayHapoAHble OTNpaBrieHusl)

Ona wmexgyHapogHon pJdocTasku oTtnpasneHun McnonHutens u 3akasymk  PYKOBOACTBYHOTCS YCTAHOBIIEHHBLIMU
TEXHOMNOMMSMN N TapudamMu CTOPOHHUX MOCTaBLUMKOB, OCYLLECTBNSAIOWMX Takylo [OCTaBKy. AKTyanbHble YCNoBUs U
Tapudbl Ha MeXAyHapoaHYo AOCTaBKy NybnmkyoTca Ha canTe VIcnonHUTens www.major-express.ru.

Pasmep otBeTCTBEHHOCTM VcnonHmMTens orpaHM4yeH pasmMepoMm OTBETCTBEHHOCTM COOTBETCTBYHOLLErO NoCTaBLUMKa.

Bec n pa3vepbl ogHOro mMecTta oTnpaBsrneHus, nepeso3umoro icnonHutenem no Mympy v nonagaroliero nog npoueaypy
TaMOXEHHOro ohopMIIEHMS MO YMNPOLLEHHON cxeme (peecTpy), He OOMKHbI NpeBbilaTh criegylowmne maccorabapuTHble
orpaHuyeHus: Bec — 70 Kr, pa3aMmep ogHOro MecTa oTnpasneHns B ynakoske — anvHa 120 cM, wupuHa 80 cM, BeicoTa 80
CM.

CTtoumocCTb ycnyr no Mepechifike onpefensercs Ha OcHoBe (DaKTUYEeCcKoro MnM OBBLEMHOrO Beca Kaxaoro mecta
OTMNpaBneHns 1 B3nMaeTcs 3a Gonbwnii U3 HUX. OGBEMHBIN BEC BbIYMCMSETCA MyTEM YMHOXEHMUS ANWHbI, LUMPUHBI U
BbICOTbI OTMpaBneHWs B CaHTUMeTpax W [AeneHus nornyyveHHoro npoussedeHus Ha 4500. [lonyyeHHas
BENMMYMHA MNPU3HaETCs IKBUBANEHTHOW n3nM4ecKkoMy Becy Ans onpeaeneHns CToMMoCTU YCnyr.

K nepeBo3ke NpuHMMAalOTCA OTMNpPaBMeHNs, He 3anpelleHHble K MepeBo3Ke YCMOBUAMU CTOPOHHMX MOCTaBLUUKOB W
3aKoHOAaTenbCTBOM CTpaH OTMpaBfieHns, TpaH3nTa U HasHaveHus. B cBA3n c¢ npaBunamu, AeNCTBYIOWMMK B CTpaHe
Ha3HayeHUs UNN TpaH3WNTa, HEKOTOPbIe OTMPAaBNEHNSA MPUHUMAIOTCH C OrpaHnyYeHnamu. MicnonHntens octaBnsaeT 3a cobon
npaBo OTKasaTb B Mpveme OTNPaBfeHui B Clyyae Hannyus OrpaHWYeHUn B OTHOLLEHUW OMpederieHHbIX OTrnpaBeHni,
AENCTBYIOLMX B CTPAHE OTNPAaBIeHUs, HA3HAYeHNsA NN TpaH3nTa.

K mexagyHapogHou nepeBo3ke C TaMOXEHHbIM OOPMIIEHMEM MO YMNPOLLEHHON CXeme MPUHUMAalOTCH OTnpaBneHns C
o6bABNeHHON ueHHocTblo o 200 eBpo (MO Kypcy Ha pAeHb oTnpasneHus). OrpaHnyeHne He [encTeyeT npu
CaMOCTOATENbHOM BbIMYCKEe OTMPAaBEHWI Ha PerMoHanbHbIX TAMOXEHHbIX NMOCTax.

Mo TpeboBaHMO TaMOXEHHBIX OPraHOB M B COOTBETCTBMW C 3aKOHaMu CTpaHbl OTNPaBMEHNsi, Ha3HaYeHns U TpaH3uTa
3aka3uvK [oMmkeH npeactaBUTb HeobxoA4MMylo AOKYMEHTaumio Ans BbIMOMHEHWA TaMOXeHHbIX dopmanbHocTeln B
yKasaHHbIX cTpaHax. Ecnu otnpaBneHue noAnexuT TaMOXeHHOMY OdOPMMEHWI0 B CTpaHe HasHavyeHus, TO
npegocTaBneHne TpebytoLmxca OOKYMEHTOB M onrnata pacxXxofoB MO TaMOXEHHOMY OMOpMIIEHWIO BO3fnaraeTcs Ha
nonyyatens otnpaeneHuss. Onnarta TamMOXeHHbIX PacxodoB B CTpaHe Ha3HayeHWs 3akas3yvMkoM He npedycMmoTpeHa. B
cnyyae oTKasa nony4aTens OT onnaTbl PAaCXOA0B MO TAMOXEHHOMY OOOPMITIEHMIO UMW OTKa3a OT MONy4YeHNs OTNPaBNeHns,
OHO NOANEXUT NOMHOMY YHUYTOXEHUIO 3a cyeT 3akasyuka.

TamoxeHHOoe odopMIeHMe MPOU3BOAUTCS CNEUManu3MpoBaHHON opraHm3aumen (TaMOXeHHbIM NpeacTaBuTenem),
AENCTBYIOLLEN HA OCHOBaHWM CBUAETENLCTBA O BHECEHUW B PEECTP TAMOXEHHbIX NMpeacTaBuTenen. 3aka3ynk 06a3yeTcs
npegocTaBuTb Mo 3anpocy McnonHutens, nnbo no 3anpocy TaMoXeHHOro NpeacTaBnTens HeobxoaMmble JOKYMEHTbI A4S
TamMOXeHHOro odpopmrneHusi, NpeaocTaBUTb BCIO UMEIOLWYOCA MHOPMaLMIo O NepeBO3MMOM OTMpaBfieHNM, a Takke
MOMHOCTLIO OMMaTUTb BCE PacXOAbl, CBA3aHHbIE C UCMOMHEeHNeM oba3aTensCcTB nepes TaMOXEHHbIM NpeacTaBuUTeneMm.
Takve pacxofbl BKMKOYAT: HaMorv W MOWMWHLI, WTpadbl, ynnavyeHHble TamMOXeHHbIM MpeacTaBuTenem B cryyae
npepoctaeneHnss 3aka34yMkoM HEOOCTOBEpHbIX CBedeHud 06 oTnpaBneHun, BO3HArpaxgeHne TaMOXEHHOro
npeacTaBuTens, BO3HarpaxaeHuwe VicnonHuTens 3a npeaocTaBnieHMe MOCPEAHUYECKMX YCMyr Mexay 3aka3ymkom wu
TaMOX€EHHbIM NpeAcTaBUTENEM, UHblE NOATBEPXKAEHHbIE Pacxobl, CBA3aHHbIE C TAMOXEHHbLIM OhOPMITEHMEM.

B npouecce TamoxeHHoOro odopmreHus McnonHutenb CamMoCTOSATENbHO NMGO MOCPEACTBOM YCMyr TaMOXEHHOro
npeactaBuTens MPOM3BOAMT 3anofiHEHWe TaMOXEHHbIX AeKnapauuMi U WHbIX [OKYMEHTOB, MPOBOAUT BCe BUAbI
rocyfapCTBEHHOrO KOHTPOMSA, a Takke MpoM3BOAMT BCe HeobOXoaumble [OENCTBUS, CBA3aHHblE C TaMOXEHHbIM
ochopmneHuem otnpasneHunii 3akasunka. MNpu aTom 3akasymk obecneyrBaeT CBOEBPEMEHHYIO YNnaTy BCEX TaMOXEHHbIX
cbopoB ¥ nnatexen, npeabABnseT No TPebGOBaHWMIO AOMKHOCTHLIX MWL, AeKnapupyemble OTnpaBneHus, cobniogaet
YCINOBUS U OrPaHUYEHMS, PAcNpPOCTPaHSIIOLLMECS Ha OTMPaBIEHUs, TaMOXEHHOE OPOPMIIEHNE KOTOPbIX HE 3aBEpPLLEHO.
Bo Bcex cnyyasix, korga goctaBka OTMpaBrieHus, nMbo ero TaMmoxeHHoe OdOpMIIEeHME HEBO3MOXHO, McrnonHuTtenb
06sa3yeTcs 3anpocuTb 3akasdvka O AanbHenwux AeNcTBusiX. 3aka3umk obsA3yeTcs B TeyeHue Tpex pabouux OHen
cornacosartb ¢ cnonHuntenem gansHenwne AeVCTBUA NOCneaHero no goctaBke oTnpasneHus. Mo npowecTsumn AaHHOro
Cpoka ¥ HeronyyeHun oT 3akasuuka ganbHenLnX pacrnopsikKeHnin MicnonHntens BNpaBe pacrnopsikaTbCa OTnpaBrieHnemM
no cBOoeMy YCMOTPEHWIO B Npejernax, yCTaHOBMEHHbIX HOpMaMK 3akoHodaTenbCTBa CTpaHbl hakTnyeckoro npebbiBaHWs
oTnpaBneHus.

OTBeTCTBEHHOCTb McnonHuTensa 3a yTepio U Mop4yy OTMPaBMneHWn, NpeabsBNEHHbIX K MeXAyHapoaHOW nepeBo3ke,
onpefensieTcs B COOTBETCTBUM C OEWCTBYIOLIMM 3akoHoAaTensCcTBoM PP u mexgyHapofHbiMM aktamy B obnactu
oKasaHus KypbepcKkux ycnyr. MicmonHutenb He HeceT OTBETCTBEHHOCTM 3a [AEeNCTBUS KOHTPAareHToB, CBS3aHHble C
ucnonHeHnem TpeboBaHnii 3aKOHOAATENbCTBA CTPaHbI HA3HAYEHNS UK TpaH3nTa.

lMpy HEBO3MOXHOCTWM AarbHEWLIero OCYLLECTBIEHUS MEXAYHapOAHON MepeBO3KM MPUHATOrO OTNPaBfeHus W
COMYTCTBYIOLIMX YCIYr MO He3aBUCALLMM OT VcnonHuTens npuyvMHam (B criyvyae OCTaHOBKW OTMPaBMEHUS MO PeLUeHnto
rocyfapCTBEHHbIX OpraHoB CTpaHbl AOCTaBKW/TpaH3uTa nmbo B pesynbraTte OeWCTBUI/6e3delcTBMS MHOCTPaHHbIX
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KOHTpareHToB VCMonHMUTENs, ocyLLeCcTBNALWMX NPOoBepKy, 06paboTKy U NepeBo3Ky OTNPaBIieHUs BHe TeppuTopun PO)
OTrnpaBrieHne NOANEXUT YHUUTOXKEHWIO.

XpaHeHue oTnpaBneHus 3a npegenamu PO, nepeagpecauus u Bosepat B PP HeBo3MoxeH. McnonHuTtens u3Belaet
3akasuMka O HEBO3MOXHOCTM JasbHeWllen OOCTaBKM U YHUYTOXeHWW. Onnata nepeBo3KW Takoro OTNpaBleHust He
B3MMaeTcs.

8. Onnaraycnyr

Onnara ycnyr MOXeT OCYyLLEeCTBNATLCS OTNpaBUTENeM, nonyyarenem, TpeTben CTOPOHOW. 3akasumKk MOXET BbICTynaTb B
KayecTtBe nobon 13 aTNX CTOPOH.

OnnaTta ycnyr AOCTaBk/ No MUpY, 3a UCKMNoYeHNeM cTpaH TamoxeHHoro Coto3a, MOXET OCYLLEeCTBNATLCS OTnpaBuTenem
UNN TPeTben CTOPOHOW Ha TeppuTtopun P,

3aka3uuk HeceT MOMHyK OTBETCTBEHHOCTb 3a MCMOMb30BaHME KIMMEHTCKOro HoMepa AN onnaTtbl NepeBO3KWM ApYrumu
nMuamm, a Takke 3a UCMoNb30BaHME YYEeTHbIX 3annucemn KrnmeHTa B NM4yHoMm kabuHeTte Ha cante UcnonHutens.

CTtoumocCTb ycnyr no Mepechifike onpefensieTcs Ha OCHoBe (DaKTUYEeCKOoro MnM OOBLEMHOrO Beca Kaaoro mecra
oTnpaBrneHns 1 BanMaeTcs 3a 6onbwnii U3 HUX. OObEMHBIM BEC BBLIMUCMAETCS MyTEM YMHOXEHWUS ANWHbI, LUMPUHBI 1
BbICOTbl OTMNPAaBMEHNS B CaHTUMETpax W OeNeHus nomyyeHHoro npowusseneHus Ha 4500. [NonyyeHHas BenuuuHa
NpU3HaeTCst IKBUBANEHTHON (hu3nyeckomy BeCy Ansi onpeaeneHns CTOMMOCTM YCIyT.

Onnata ycnyr 3aka34yvMKkoM MpPOU3BOAMTCSA COMMacHO BbICTaBMeHHbIM McnonHutenem cuyetaMm, cveTam-akTypam,
odopmneHHbIM B cooTBeTCcTBUM € N. 5,6 cT. 169 HK P®, aktam npuema—caaym okasaHHbIX YCNyr Unv yHuBepcarnbHbIM
nepeaaToyvHbIM OKYMEHTaM COrnacHoO 3akoHoaaTenbCcTBy PP B COOTBETCTBMM C yKa3aHHbIMU NAATEXHBIMU PEKBU3UTAMM.
CueTa BbICTaBNAKTCA B pyonsx.

CueTa 3a oka3aHHble YCryrv BbICTaBMSKTCA He Yalle 2 pa3 B MECSL, U BKIHYalT BCE HaKNaaHbIe, MPUHATLIE K NepeBO3Ke
3a oTYeTHbIN nepuod. OTYeTHbIV Nepuog — nepuog ¢ 1 no 15 ynicno BKNoYMTENBHO U ¢ 16 NO NOCNeaHUI KaneHaapHbIN
AeHb Mecsila unm nepuog ¢ 1 no nocneaHuii kaneHaapHbii AeHb Mecsua. Kputepvem onst BKIIOYEHWS HaKnagHoW B cHeT
AaBnaeTca Aarta 3abopa otnpaBneHus oT 3akasdumka/otnpasutens. OTyeT UcnonHuTens coaepXuT CTOMMOCTb YCryr
OOCTaBKM 1 CTPaxoBaHWs MO KaAoW HaknagHoMW, AaHHbIe NO OTNpPaBeHUIo U yHacTHUKaM NEePEBO3KM, a Takke none ansi
0CcobbIX OTMETOK KnneHTa (OTAEeN, KOA4 Pacchinku 1 T.M.).

HeobxoamMmMocTb BbiCTaBneHus 6onee AByx CHETOB B MECSL U/UNK BbiCTaBMEHUE AOMONMHUTENBHOIO c4eTa (Mo OTAeNbHOM
paccbinke, eAVHNUYHON OTMNpaBKe MU NobOoMy Apyromy MpusHaky) onnayvMBaeTcs B COOTBETCTBUM C YTBEPXKAEHHLIMU
Tapudamu. JononHUTENBHO OnnadyvMBaeTca OTnpaBka AybnvkaTtoB CYETOB, BHECEHME WUCMPAaBIEHWUI B YTBEPXOEHHYIO
dopmy (cmeHa agpeca, hopMynUPOBKK, AaTbl JOKYMEHTA) U NEepEBbICTABIEHUE CYETA HA MHOE OPUANYECKOE NULLO.
WcnonHutenb npegoctaBnseT 3aka3uuky anekTpoHHbIi OTyeT VicnonHutens B TeveHve 3 pabounx gHen, cneayowmx 3a
OKOHYaHMEeM OTYETHOro nepuoda okasaHus ycryr. 3akasdmk MoXeT onpoTecTtoBaTtb OTYeT B TeyeHue 3 paboumx OHen ¢
MOMEHTa ero npegocrtaBneHusa VicnonHutenem. Ecnv no npollecTBmMm ykasaHHOIO Cpoka MpeTeH3un He NoCTynunu, cHeT
cuMTaeTCst NPUHATBIM U COrMAacoBaHHLIM M MOASNEXMUT onfaTte B NOSIHOM pa3mepe.

Mocne nopTtBepxaeHunst 3akasunkom OTuveTta Ucnonuutenb 06s3aH B TeueHne 3 pabounmx OHEN, a B crnyyae, ecnu
NOATBEPXAEHUST UMM 3aMeYaHU Mo HEMY He MOCTynarno, He no3gHee 15-ro uvicna kaxgoro mecsiLa, crnegyollero 3a
OTYETHbIM, NPENOCTaBUTb 3aKasvmKy opurMHanbl cyeTa, cieTa-akTypbl (N0 OQHOMY 3K3eMNNSApY), akta coadn-npyema
OKasaHHbIX YCMyr UN1 YHUBEPCanbHOro nepeaTtovyHoro AoKyMeHTa (B AByX aK3emnnsipax).

AKT npuemMa-caadv okasaHHbIX YCMyr UNn yHUBepcarnbHbI NepefaTodHbIi AOKYMEHT 3akasumk obssyeTca nognvcatb B
TeyeHne 10 gHer ¢ MoMeHTa nony4veHus. Mo ncTeyeHMmn ykasaHHOro Cpoka akT npuema-caaym okadaHHbIX YCIyr CHMTaeTcst
VcnonHutenem yTBepXXAeHHbIM MO YMOMYaHWI, ecriv OT 3akasdymka He NOoCTYNWIM BO3PaXKEHMS B MUCbMEHHON chopme.
Cueta nognexat onnate 3aka3unkom B TeveHue 10 kaneHaapHbIX AHEN CO AHSA nonyyeHus cyeTa. B crnyyae Heonnathbl
CYETOB B YKa3aHHbI CPOK MicnonHuTenb octaBnsieT 3a cobor npaBo HauncnuTb neHn B pasmepe 0,1% OT cyMMbl cyeTa 3a
KaXabli kaneHOapHbl OeHb 3afepXku onnaTbl cYeTa W 3afepXuBaTb OTNPaBMEHWst A0 MOralleHnst 3a0IPKEHHOCTM
3akasuymkom.

B cnyyae HecobntogeHus cpokoB onnaTel yenyr VicnonHntens 3a npeabiayLuin OTYETHBIN Nepuog, (KaneHaapHbii Mecsl),
WcnonHutenb 06s13aH HanpaBuTb 3aka3ynky peknamavuio O HapyLleHun CpokoB onnatbl. Ecnn 3akasunk He norawaet
3a00JDKEHHOCTb B CPOK, YKa3aHHbI B peknamauuu, McnonHutenb BrpaBe MNPOM3BECTM 3aAepXKy OTMPaBMEHUA U
NPUOCTaHOBMUTbL OKa3aHWe yCryr no A0roBopy A0 NoralleHns 3a40IMKEHHOCTM 3aKa3ymKoM.

. OtBetcTtBeHHOCTb VcnonHutensa coctasnseT 0,1% OT CTOMMOCTN NEPEBO3KM 3a KaxAbIi pabo4vmnin AeHb NPOCPOYKM.

WcnonHuTenb BnipaBe Npov3BoauTb MHAEKCALMIO TapudOB Ha YCIyrM CamoCTOATENbHO Ge3 CornacoBaHUs ¢ 3akas4nKkom.
MHpekcaums MoXeT NpoBoAWTLCA He Yallle ABYX pa3 B rod. McnonHutenb 06s3yeTcs 3BeCTUTb 3akasumka o NpoBeaeHnm
nHOeKcaummn He nosaHee, Yem 3a 30 KaneHaapHbIX AHeN [0 BBEAEeHWS B AeNCTBME HOBbIX Tapu(OB.

. Cyetano MeXayHapoaHbIM OTNpaBkKaM BbICTaBINAKTCA B py6rl$|x ncxogs us Tapudos, YCTaHOBJI€HHbIX B AoJ1napax CLLA

no kypcy LB Ha gaTy BbicTaBneHust cieTa + 2%. B Tapudbl Ha MexayHapoaHble YCryr He BKItoYeHa cTaBka TOMSIMBHOIO
cbopa 1 MHble Hanory B criy4ae ux NpUMeHeHUsi. B cBSIan ¢ M3MEHEeHMEM LieH Ha TOMMMBO Ha MUPOBLIX PbIHKAxX pasMep
TONSIMBHOTO cbopa MOXeT ObiTb M3MEHEH WUnu OTMeHeH McnonHuTeneM B OOHOCTOPOHHEM nopsake. Hdopmaumio o
[eViCTBYIOLLEN CTaBKe TOMMUBHOIO c6opa 3akasuuk MOXKET MoNyYuTb Ha caiiTe www.major-express.ru. B ctoumocTs yenyr
MEXYHapOoaHOW SKCNPECC-A0CTaBKM He BKITIOYEHA CTOMMOCTb YCIYT MO TaMOXeHHOMY ODOPMITEHUIO.

WcnonHuTens ocTaBnsieT 3a coboii NpaBo BbICTABNEHUSI CYETOB Ha MpeAonaTy 3a yCnyry no TaMoXXeHHOMY 0(POPMIIEHUIO.
Ycnyrm 6yayT okasaHbl No akTy NocTynneHns onnaTbl oT 3akasyuka.

9. [NononHutenbHbIE yCNYyru

BpemeHHOe xpaHeHve oTnpaBneHu 3aka3ymka B MOCKOBCKOM WM  perMoHanbHoM oduce C [OCTaBKOW Mo
AOMNONHMTENbHOMY yKasaHuio 3akas4qumka.

MpeabaBnsAwTCS gononHUTENbHbIE TpeboBaHNsA K 0hOpMIeHWI0 HaknagHoW. Ycnyra nnaTHas, NnpeaocTaBnseTcsi TOMNbKo
KOpropaTMBHbLIM KITMEHTaM Ha NOCTOSIHHOM OocHoBe. [Nepeaapecauns 1 Bo3BpaT OTNPaBNEHW Mo NPUYMHAM, He 3aBUCALLUM
oT VcnonHuTens, onnaynsatoTcs 3akas3uynkom no AenCTBYOLWMM Tapudam JOCTaBKu.

Ob6paTHas oTnpaska NPMeMOo-CAaTOYHbIX JOKYMEHTOB, NOANMCaHHbIX Nonyyarenem.
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OcyuwiectBngaeTca no Tapudpy akcnpecc-goctaBku. [MpeabsaABnsAlTCA AONOMHUTENbHble TpeboBaHus K odopmneHuto
obpaTHOM OTMpaBKX: 3arnofiHeHWe oTnpaBuTenem obpaTHOW HaknagHoW M MHAMOPMAaLMOHHOIO NNCTa, copepallero
COOTBETCTBYIOLUME YKa3aHWUs Kypbepy, WHMOPMUpOBaHWE 3akas3ynkom noryyatens o HeobxoammocTu odopMIIEHUS
BO3BpaTHbIX [OKYMEHTOB B COOTBETCTBMM C WH(OPMAUMOHHLIM FMCTOM. WHOpMaLMOHHBIN NUCT AOMmKeH ObITb
Hagnexalum BUAoM ynakoBaH (BrioXeH B KapMaH AN HaknagHbIX Ha OTrpaBneHun).

CpouHasi 4ocTaBka OTNpaBreHUA.

[MoapasymeBaeT yCKOPEHHYI0 rapaHTUPOBaHHY JOCTaBKy AOKYMEHTOB A0 1 Kr N0 pa3HbIM HanpasneHsM B 3aBUCUMOCTU
OT MecTa pacronoXeHUst oTnpaBnTensa — nonyyartens. [epeyeHb ropofoB, B KOTOPbIX BO3MOXHO BbINOMHEHNE LAHHOW
YyCNyrn, MOXHO YTOYHUTb B KOHTakT-LEHTpe McrnonuuTtens. Ycnyra npefocTaBnsieTcd CTporo npu opMyMpoBaHUn
HaknagHoWm B cucteme yganeHHoro goctyna. [peabaBnsaoTca OONONHUTENbHbIE TpeOOBaHUS K 3aMONHEHUI0 HaKnagHOM.
Ons nonyyeHuss nogpobHOCTEN M MOOKMYEHUS OaHHOW ycnyrn 3aka3uuKy HeobxoOouMo CBA3aTbCH C NEpPCOoHanbHbIM
MeHepkepoM. B npegHoBorogHue W npednpasgHuYHble OHWM yeriyra npeaocTaBnseTcs no  npeasapuTenbHOMY
cornacosaHuio ¢ MicnonHurtenem.

Cy6060THSIA JOoCTaBKa OTNPaBeHNN.

MoppasymesaeT rapaHTUpOBaHHY0 A4ocTaBky AokyMeHToB Ao 1 kr no Mockse B npegenax MKAL 8 cy66oTy ¢ 9.00 o 12.00
no npenBapuTENnbHOMY coOrnacoBaHulo c€ McrnonuuTenem. Ycnyra npefocTaBnsieTcs CTporo npu  ¢opMyMpoBaHMn
HaknagHowm B cucteme yaaneHHoro goctyna. [NpeabsBnstoTcs 4ONONMHUTENbHbIE TpeboBaHMSA K 3an0oNHEHUIO HaKnagHoN.
Ons nonyyeHnss nogpoOHOCTEN M NOAKIIOYEHUSA OaHHOW ycnyrn 3aka3uuky HeobxoOuMO CBSi3aTbCsl C MEePCOHAaNbHbIM
MEHEeKEPOM.

lMpenBapuTensHoe yBeAOMINEHNE O AOCTaBKe.

MoppasymeBaeT npeaBapuTEnbHBIN 3BOHOK MOfyvaTento nepen OOCTaBKOW OTNpaBneHus. Ycnyra npefocTaBnsieTcs
CTpOro npv oOpMUPOBaHMM HaKNagHou B cucteMe yaaneHHoro goctyna. ObsizatensHoO Hanmune mobunbHoro TenedgoHa
nony4vaTtens B HaknagHow VicnonHutens. NpeabaBnaioTca AONONHUTENbHbIE TPeOOBaHNUS K 3anonHeHU0 HaknaaHon. na
nonyyeHuss nogpobHOCTEN M NOAKNIOYEHMA OaHHOM ycnyrn 3aka3uuky Heobxoaumo CBA3aTbCA C MepCOoHanbHbIM
MEHEeKEPOM.

[ocTaBka «JIMYHO B PYKM».

MogpasymeBaeT [OCTaBKy NMYHO B pyKW MOMydaTento, yka3aHHOMY HaknagHoW npu NpeabsaABneHUN LOKYMEHTa,
YOOCTOBEPSIIOLLEro NMYHOCTb (NacrnopT, BOAMTENbCKOE YAOCTOBEPEHWE, BOEHHbIM OUNeT), Apyrve OOKYMEHTbI He
npuHMMatoTcs. [laHHble NpeabaBNEeHHOro JOKYMeHTa (cepusi, HoMep) ykasbiBatoTcs nonyyarenem B. [Npu 3aka3e gaHHON
yCnyrv He NPefocTaBNAETCHA 3MEKTPOHHbIN CKaHWPOBAaHHLIM OOKYMEHT (HaknmagHas) ¢ nmognucbito nonyyartend. Ycnyra
okasblBaeTcq npu opmMmMpoBaHMM HaknagHOW B NUMYHOM KabuHeTe. ObBsasaTenbHO Hanuune MobWnbHOro TenedoHa
nony4atens B HaknagHow VicnonHutens. MNpeabaBnsitoTca AONONHUTENbHbIE TPebOoBaHUA K 3anofTHEHMIO HaknagHon. Ans
nonyyeHuss noApoGHOCTEN M NOAKMIOYEHUS OaHHOW ycnyrn 3aka3umky HeobXoaMMo CBS3aTbCsl C NEpPCOHarnbHbIM
MEHEeKEPOM.

10. MaTepuanbHasi OTBETCTBEHHOCTb

WcnonHutenb ocyulecTBnsieT 0683aTenbHOe CTpaxoBaHUe OTNpaBneHnii ¢ o6bsBneHHow LeHHocTbio 6onee 3000 py6. 3a
AononHuTeneHyto nnaTty. CTpaxoBaHue OCYLLeCTBNSeTCA OT UMeHW VicnonHutens B NOMb3y YyKa3aHHOro 3akasyvkom
BbIrogonpuobpeTtaTens.

NcnonHutenb HECET OTBETCTBEHHOCTb 3a YTEPIO U MOpYy OTNpPaBneHus B pasMepe, He MnpeBbillarweM O6bABNEHHY
LEHHOCTb.

O6bsBneHHas ueHHOCTb oTnpasneHusa coctaenseT 3000 py6., ecrnvm nHoOe He yka3aHo OTNpaBUTENEM B HAKNaAHOW.
OTnpaBneHns ¢ o6baABNeHHON LieHHoCTbio 6onee 3000 py6. B o6a3aTensHOM Nopsiike cTpaxykTcsa VicnonHuTenem «oT
BCEX PUCKOB» B HE3ABMCUMOW CTPaXOBOW KOMMaHWM OT uMmenn VicnonHutens 3a cuet 3akasvvka. PacyeTbl CO cTpaxoBou
KoMnaHuel npom3soasaTcs MicnonHntenem caMocTOSITENBHO C NOCNEAYIOWMUM BKITIOYEHWEM pacxodoB B cyeT 3akasunka.
CTpaxoBaHue pacnpoCTpaHsieTcs Ha BeCb Nepuod AOCTaBKM C MOMEHTa Mpuema oTrnpaBfeHus (MoANMCaHns HaknagHoM
oTnpaBuTeEnem).

CTtpaxoBble NONUChI MK akTbl CTPaxXoBaHWSA NPEAOCTaBNATCH N0 NpeaBapuTernbHOMY cornacoBaHuio ¢ cnonHutenem un
no Tapmdam JOMONHUTENbHBLIX YCIyT.

WcnonHutenb He HeceT OTBETCTBEHHOCTb 3a rnbenb vnv noBpexaeHne OTMpaBneHun, npousollejliee BCNeAcTBue
3asBneHus 3akasyvkoMm unv oTnpaBuMTENeM HeAOCTOBEPHbIX CBEAEHWI B TPaHCMOPTHbIX, TOBApOCONPOBOANTENBHBLIX U
WHbIX [OKYMEHTax, unv npegocTaBneHMeM HedOCTOBEPHOW UMW HENOMHOM uHgopmMaumm 06 oTnpaBneHusX, YyCnoBUsSX Nx
TPaHCMOPTUPOBKM, 06paboTKK, YNAKOBKMN U XpaHEHUSI.

WcnonHuTens BnpaBe He MpPUHUMAaThL OTMNpaBneHUs C OOBSBMEHHOW LEHHOCTbIO CBbile 3 MWMNMOHOB pybnen 6es
npeaBapuTenbLHOrO NMCbMEHHONO COrflacoBaHUA TakoW JocTaBku 3akas3ynkoM. B criyyae oTnpaBku Takoro oTnpasneHus
3akasumkom 6e3 npegBapuTEnbHOrO cornacoBaHusa (B TOM 4ucrie OWMBOYHO NpUHATOrO K goctaBke), CTOPOHbI
cornacosanu, 4To 06bsABMEeHHasA LLeHHOCTb Takoro OTNpaBneHns CYMTaeTCca paBHOM 3 MUNnMoHam pyonen.

3a yTtpaty, nnbo HepgocTayy OTnpaBneHus, VicnonHuTenb HeceT OTBETCTBEHHOCTb B npedenax CyMMbl OObSBIEHHON
LIEHHOCTM, NPONOpLMOHANbHO NOBPEXAEHHON/HELOCTAOLLEN €€ YacTu.

10.10.B cnyyae, ecnu Bo BpeMsi Bblga4un oTNpaBneHUs nonyvaTenb He ykasan obLuii xapaktep NOBPEXAEHWI B aKTe NPUEMKM

oTnpasneHus, NBo HaknagHon MicnonHutens, 4OCTaBKa CYMTAETCS NPUHATON Ge3 NoBPeXaeHUIA.

10.11.0TnpaBneHve cuMTaeTcs yTpayeHHbIM, eCnv OHO He BblgaHo B TeueHue 30 kaneHOapHbIX AHEW nocrne UcTeveHnst cpoka

JocTaBku no gorosopy. OTnpaeneHne, KOTopoe 6bio OOCTaBMEeHO, HO He ObIO BblAAHO Mony4yaTtento, ykasaHHOMY B
HaKnagHo, Mo NpUYMHe HeynnaTbl NPUYMTaILLErocs VCnonHMTeno Bo3HarpaxmneHns, yTpadeHHbIM He CHUTaeTCs, ecriv
WcrnonHuTens cBoeBpeMeHHO yBeoMUIT 3akasymka 06 okasaHum yCnyru B Nnopsake, NpeayCMOTPEHHOM JOrOBOPOM.

10.12.0TBETCTBEHHOCTb HacTynaeT, ecnu VIcnonHuUTenb He AOKaXeT, YTO NPOCpOYKa Bbi3BaHa HENPEOA0NMMOW CUMON UM BUHON

3akasuuka.

10.13.B cny4ae yTepu Bcero otnpasneHus McnonHutens Bo3spalaeT 3aka3umky paHee YnnayvyeHHyl CTOMMOCTb YCNnyr o

OaHHoN nepeBoO3Ke.

10.14.CTOpPOHbLI HE BO3MELLAIOT YNYLLEHHYIO BbIFOAY.



10.15.3akas34mk HeceT OTBETCTBEHHOCTL 3a y6bITKVI, npudnHeHHble VIcnonHUTento B CBA3M C HEUCMOMHEHMEM 0ba3aHHOCTK Mo

npegocTaBreHnio MHopMaLMK, YykasaHHOW B n. 2.2.3.

10.16.B cny4yae, ecnu 6y}:|,eT JokKasaHa He0bOCHOBAHHOCTb OTKa3a 3aka3yunka oT onnaThl pacxogoB, NOHeCeHHbIX cnonHutenem

B LensiX WCnonHeHus obsizaHHOCTEW, NpedyCMOTPEHHbIX AOroBOpoM, 3aka3uvk ynnadvBaeT VcnonHuTento nomumo
yKa3aHHbIX pacxofoB LTpad B pa3Mepe AecATU NPOLEHTOB CyMMbl 3TUX PacXOAoB.

10.17.3aKka34mk HeceT OTBETCTBEHHOCTb 3@ HECBOEBPEMEHHYIO ynnaty ycnyr AcnonHutensa n Bo3MelLeHne NoHeCeHHbIX UM B

MHTepecax 3akasdvka pacxofoB B BWAE ynnaTbl HEYCTOMKM B pa3Mepe OAHOW OEeCsATOW MpoueHTa CTOMMOCTU YCryr u
NMOHECEHHbIX UM B MHTepecax 3akasunka pacxofoB 3a Kaxabl AeHb MPOCPOYKU, HO He Boree cyMMbl CTOMMOCTU YCIyr U
MOHECEHHbIX UM B UHTEpecax 3aka3umnka pacxodos.

11. MpeTeH3UN

[MpeTeH3n No NOBPEeXAeHWo OTMPaBMeHWS MPUHUMAKTCA K PAacCMOTPEHWIO B Cflyyae, ecrnm B MOMEHT [OCTaBKu
oTnpasneHns nonyyartento bbina caenaHa oTmeTka B HaknagHom VcnonHutens o6 obHapyXeHHbIX HepgocTaTkax, U B
NPUCYTCTBUM Kypbepa COoCTaBfeH akT. McnonHutenb He HeceT OTBETCTBEHHOCTVM 3a MOBPEXAEHWS OTNpaBneHus,
oBHapyxeHHble nocre ybblTna Kypbepa ¢ MecTa AOCTaBKM OTNpaBrneHus.

MpeTeH3nn npuHnmatoTcs MicnonHutenem B TedeHne 6 mecsueB. YKasaHHbIN CPOK MCYUCNSETCA C MOMEHTa HapyLUeHus
yCnoBuii JOCTaBKW OTMpaBrieHns, Koraa nuvuo, Ybe MNpaBO HapyLUEHO, Y3Hano Wnu JOMKHO 6bino y3HaTb O Takux
HapyLleHNsX.

. o npeabsBrneHns WcnonHUTEn WUcCKa, BblTEKaloLwero M3 [oroeopa, ob6s3aTenbHO npegbasnexHve McnonHuteno

npeTeH3nn.
[MpaBo Ha npeabsaBneHne VcnonHUTENo NpeTeH3mn U ncka MMeeT KIIMEHT UMK YNOMTHOMOYEHHOE UM Ha NpeabsBreHne
NPeTeH3nn 1 Ucka N1uo, NoslyyaTenb OTNPaBMEHNs, a Takke CTPaxXoBLUMK, NpMobpeTunin NpaBo cybporaumu.

MpeTeH3na npeagbsBnseTcs B nucbMeHHoW cdopme. K npeteHsun o6 yTpaTte, 0 HegocTaye unv nospexaeHuu (nopye)
OTMpaBreHns AOMKHbl ObiTb NPUMOXEHbl AOKYMEHTbI, MOATBEPXAallue NpaBO Ha MpeabsaBneHne NpeTeHsun, U
AOKYMEHTbI, NOATBEPXAatoLme KonM4ecTBO U CTOMMOCTb OTMPaBIeHNs, B NOANUHHUKE UMW 3acBUAETeNbCTBOBaHHLIE B
YCTaHOBINEHHOM MOPSAAKE NX KOMUWN.

NcnonHuTenb 0653yeTcss paccMoTpeTb nmpeTeH3nio B TeveHne 30 kaneHZapHbIX AHeW nocne npefocTaBneHus Bcen
HeobxoanMon AoKymeHTauun. PaccmoTpeHne mpeTeH3aun u komneHcaums ywepba 3akas3uvKky npoBOAATCA B paMkax
OTAEeNbHON Mpoueaypbl YPerynmpoBaHna n He cHUMatoT ¢ 3akasynka obs3aTenbCTB No onnaTte B MOMHOM obbeme n B
YCTaHOBIEHHbIE CPOKM YCNYT, OkasaHHbIX McnonHutenem.

. 3akasuuk 06ﬂ3yeTCﬂ AONONTHUTENbHO NPUIOXUTb K NPeTeH3nn o nospem,quMM/yTpaTe 3acTpaxoBaHHOIo oTnpasiieHnsa

OOKYMEHTbl B COOTBETCTBMM C TpeboBaHusmn denepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npotuBogencTemm
neranusauum (OTMbIBaHMIO) OXOAOB, NOMYYEHHbIX NPECTYMHbLIM MYyTEM, U (DMHAHCUPOBaHUIO TeppopuamMay, MNMonoxeHus
BaHka Poccun ot 12.12.2014r Ne 444-1 «O6 ngeHTndmkaumm HekpeamTHIMN (DUHAHCOBBLIMU OPraHn3aunsMn KIMEHTOB,
npeacTaButenen KnueHTa, Bbirogonpuobpetartenen, OeHedvumapHbiX BnagenbueB B UENsX NPOTUBOAEUCTBUA
neranusaumm (OTMbIBaHMIO) AOXOA0B, MOMYYEHHbIX MPECTYNHLIM MyTEM, U (PMHAHCMPOBAHUIO TEPPOPU3MAY.



