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FeHepanbHbIN AMpeKTop
000 «Mangxop dkcnpecc»
NeTtyHoBckasa T.A.

01 ceHTAGpPA 2026 ropa

NMPABUIA
okasaHusa ycnyr OO0 «Mangxop 3kcnpecc» No KypbepcKo-No4YTOBOM IKCNpecc-A0CTaBKe
oTnpaBneHun no Tepputopumn Poccuinckon ®epepaumum m apyrux ctpax

1. OO6bwme nonoxeHusa

MpaBuna okasaHusi yCnyr Mo KypbepCKO-MOYTOBOW 3KCMPEeCcC-A0CTaBKe OTNpaBieHUIn onpeaensitoT o06si3aHHOCTU U
pernameHTUpyoT NopaaoK B3aumMooTHoweHun mexxay OO0 «Margxop dkcnpece» (aanee — icnonHutens) n 3aka3ynkom.
B cnyyae npotuBopeuns mexay nyHktamu [Npasun u [orosopa mexay WcnonHutenem v 3akasyvkoM 3a OCHOBY
npuHMmatoTcsa NyHKTbl [lorosopa. OencTBytowasn pegakuus MNMpaemn onybnvkoBaHa Ha canTe Www.major-express.ru
McnonHuTenb OCyllecTBNSAET [AOCTaBKy OTnNpaBneHui 3akasdvka Mexay JobbiMuM  HaceneHHbIMU  MyHKTamu,
HaxogdaWwWnMncd B 30He O6CJ'Iy)KI/IBaHI/IF| McnonHuTtensa B COOTBETCTBUN C HacToAawmnMmmn ﬂpaanaMM nycnosnammn ,El,orosopa,
3aknoveHHoro mexay McnonHutenem n 3akasydnkom. [loctaBka ocyuiectBnsietca cunamu VicnonHutens. MicnonHurens
BripaBe npuenekatb TpeTbuX Nuu ond UCnosiHeHUA oTAeNbHbIX TEXHONOIMMYeCKnxX onepau,wZ OT CBOEro UMeHu 1 3a CBON
cyet. OTBETCTBEHHOCTb 3a AENCTBUSA TPETbUX NUL nepea 3aka3umkom HeceT McnonHutens.

Mpuem n caaya oTNpaBneHUs ocyLLECTBNAETCA Ha OCHOBaHMN HaknagHon NcnonHutens (aanee HaknagHas). HaknagHowm
sBNsieTcsl OnaHK ycTaHOBMEHHOro obpasua, W3roTOBMEHHbIA Tunorpadckum crnocobom unm aBTOMaTU3UMPOBAHHLIMU
cuctemamn McnonHutens.

HaknapHas 3anonHsietcs 3akasqmkoM. OTBETCTBEHHOCTb 3a MPaBUITbHOCTb YKa3aHHbIX B HAKMagHOW AaHHbIX (agpecHble
pPeKBM3NTbI, BKMOYas MHAEKC M TenedoH nomnyyaTtens, xapaktep v CBOWCTBa OTNpaBfeHus, Nopsgok onnaTtbl) HeceT
3akasuuk/otnpasutens. Mo xenaHuto 3akasumka WMcnonHutenb npegocTaBnseT HaknagHble € npeaBapuTenbHO
pacneyaTaHHbIMW TUMOBbLIMW AaHHbIMK 3aKa3uuka.

MapLwpyT 1 cnocob goctaBku onpegenseTca VicnonHutenem camocTtosTenbHO. [locTaBka OTnpaBneHnii Yyepes TpeTbu
nvua (3KcneguTopbl, NEPEBO34MKN), yKa3aHHble 3akasqyrKkoM, He NnpegycMaTpmBaeTcs.

[octaBka oTnpaBneHuin OCyLIeCTBRSETCA MO agpecy, ykasaHHOMYy B HaknagHou WcnonHutens. [lNMpeasaputenbHoe
yBedoOMMeHve nonyyarens no TenedoHy He BXxoauT B 06a3aHHOCTY VicnonHuTens.

BpyuyeHne oTnpaBneHus ocCyLlecTBNSeTCs nog NOANWCb B HaknagHow McnonHutens wnu OOCTaBOYHOW BeOMOCTU
VcnonHuTens, npy JOCTaBKe B YaCTHbIV aapec — nobomy B3poCnomy numuy, HaXOAALWEeMyCcs No JaHHOMY agpecy B MOMEHT
nNpubbITUS Kypbepa, ¢ ykaszaHvem ®UO u ctatyca nvua (MMYHO, POACTBEHHUK); NPW AOCTaBKe B agpec opraHusaumm —
nbomy COTpyaHWKY opraHu3aumm ¢ ykasaHnem OO n ctatyca nvuua (NMMYHO, oxpaHa, cekpeTapb, COTPYAHVK U T.M.).
Ecnu Heobxoguma pgocTtaBka «40 BOCTPeDOOBaHWS», B HAKNMagHOW He yKa3biBAeTCs KOHKPETHbINM agpec nornyyartens, a
TONbKO ropof HasHaveHus, PO n tenedoH. MNpn atom B HaknagHom HeobxoamMMo obA3aTensHO caenaTb OTMETKY «a0
BocTpeboBaHuA». B atom cnyyae WcnonHutenb CBA3bIBaeTCA C nonydyateneMm B TedeHue 24 4acoB Mnocne nony4veHus
OTMNpaBneHns Ha cknage v npegnaraetr emy nonyyuTb OTMNpaBfieHne camMoCToATeNnbHO B odmce VcnonHutensa wmm
[OCTaBuTb B YKa3aHHbIM Ha HaknagHou ropod. Ecnu ykasaH ueHTpanbHbI ropog — [OCTaBka OCYLLEeCTBMSETCA Ha
cnepyroLwmn pabo4vmn geHb, 6€3 4ONONHUTENBHON NNaThl, €CNV JOCTaBKa Nno obracTu — CPoK Mo COrnacoBaHul, CTOUMOCTb
cornacHo Tapud)am 3KCrNpecc-A0CTaBKy.

Bbigava otnpaBneHusa B odwmce WcnonHuTens usnMyeckrM nvuam OCYLLECTBISAETCA MpU NPeobsaBeHnM opurMHana
JOKYMEHTa y[OCTOBEPSIIOLWEr0o NWYHOCTb nonyyaTtenss Ha Tepputopum P® (nacnopT, BoeHHbin 6unet). Bbligava
oTnpaBneHns B oduce McnonHutensa OpUAMYECKMM NWLAM OCYLLECTBMASETCS MpPU NpeobsiBNeHnn OOBEPEHHOCTU OT
opraHu3auum nonyyartens Ha nNpaBo NofyyYeHWs OTNPaBMeHNs U OpUrMHana nacnopTa JOBEPEHHOro nuua.

[octaBka B agpec nyGnUYHbIX rOCYyAapCTBEHHbIX OpraHu3auui (opraHbl BMacTy BCEX BETBEW M YPOBHEN, BKIO4Yas
NpaBOOXPaHUTENbHbIE, HANOroBble, CyaebHbIE, NMLEH3NOHHbIE, BOEHHbIE OpraHM3aLumn) U MHbIX OpraHn3auni ¢ 0cobbiM
nopsaKkom npuema OTnpaBneHun ocyllecTenaeTca McnonHutenem 6e3 rapaHTum oTyeTa O JOCTaBKe, B COOTBETCTBUU C
NopsaKoM, AENCTBYIOLLMM B 3TUX OpraHmn3aumsax (B YacTHOCTW, B 3KCNeAMUMSAX, NMPaKTUKYETCs NpyMeM oTnpasBneHuns 6e3
NOANMCY COTPYAHUKA O €ro NofyYEHUN U BIIOXKEHUE B SLLMK ANS KOPPECTNOHAEHLMN Ha BXOAeE).

VcnonHuTtenb He OCyLlecTBNSAET LOCTaBKy B afpec opraHu3auui, paboTarlmx TONMbKO C  aKKpeouTOBaHHbIMU
NocTaBLLUKaMMN.

Mpuem/gocTaBky oTnpaBneHnii, paBHO Kak BbIMOMHEHWE COMYTCTBYHOLLMX ONepauui, OT UMEHN TPETbUX NUL, (OT UMEHU ©
Mo NOpyYeHNto, Ha OCHOBaHUN JOBEPEHHOCTEN TPETbMX NUL, 1 T.N.) VICMONHWUTENb HE OCYLLECTBNSAET.

[ocTtaBka oTnpaBneHnii «ToNbKO NINYHO B PYKWM» NULLY, YKa3aHHOMY B HaKMnazHOW, OCYLLECTBMSETCS 3a AOMNOMHUTENBbHYIO
nnaty. KoHcduaeHunanbHasa goctaBka MOXET ObiTb opraHusoBaHa VicnonHutenem vepes pexmnm «4o BocTpeboBaHusA» B
oduce VcnonHutens.

VcnonHuTtenb He MPUMHMMAET U He OCYLUECTBMSET OOCTaBKy OTNpaBneHun, Tpebywowmx cobmogeHust cneumanbHbiX
PEXMMOB MEPEBO3KM (Hanpumep, [OaTyvKM TemnepaTypbl/KaHTOBaHUsi/HaknoHa/ygapa). McnonuuTtens He HeceT
OTBETCTBEHHOCTb 33 COXPAHHOCTb TaKMX OTMPAaBIEHMI BO BPEMsi NEPEBO3KM, B TOM YMCIIE, ECNIU OHM ObINU NPUHATHI K
nepeBo3ke oWMOOYHO (BCreACTBUE He3HaHWA VicnonHuTenem cneumanbHbix TpeboBaHUI, NpeabaBnsieMblX K NOA0OHbIM
OTNpPaBneHNsM U/Unm HeCOOOLLEHUS TaKUX CBEAEHU 3aKkasymKoMm).
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VHdopmaums o ABWKEHUM 1 JOCTaBKe OTNpaBreHusl MpeacTaBneHa Ha canTe VicnonHutens (Www.major-express.ru) unm
B KIMEHTCKOM cucteme YaanénHoro [loctyna. 3agepkka npegoctaBneHnst MHpopmaummn B npegenax ogHoro paboyero
[OHs1 OT pearnbHOro cobbITus.

VcnonHuTenb He NpegoCcTaBnsieT CTaTUCTUHECKYHD UITN MHYKO MHAOPMaLMIO, KOTOpas MOXET ObITb NornyveHa 3akasymkom
caMoCToATENBbHO U3 cucTeMbl YaanéHHoro octyna.

Cnmcok obcnyxvBaembix ropogoB AOCTyNeH 3akasyuky Ha carTe WWw.Mmajor-express.rfu v B cneumannavpoBaHHbIX
KNnMeHTCKux cepsucax. Mpu OocTaBKe OTNPaBMeHWst B HACEMEHHLIA MYHKT, HE HaxoOsaLMACA B 30HE OOCMYyXMBaHUSA
VcnonHuutens, McnomHuTenb OCYLWeCTBNSAET OOCTaBKy curnamy MpuBIEYEHHbIX KYpbepoB C YBENUYEeHWEM CpPOKOB
JocrtaBku (0o ABaauaTy ogHoro paboyero aHs).

3akasumk uMMeeT Bce HeobxoauMMmble cornacusi Ha nepedady NepcoHarnbHbIX AaHHbIX (OTnpaBuTensi/nonydyatens)
VcnonuuTtenio Anst  BbINOMHEHUA  ycrnoBun agoroBopa. WcnonHutenb BnpaBe nepedaBaTb TakuMe [aHHble
cybnoapsa4vKaM/coucnonHUTENSM B LLENSIX UCMONMHEHUS [OFOBOPa OKa3aHWs YCIyr.

2. TpaBa 1 0653aHHOCTU CTOPOH

2.1. [paBa u o6sa3aHHOCTW McnonHutens.

UcnonHuTtenb 06513aH NpuHATbL OTNpasreHne, opopMreHHoe B COOTBETCTBUM C YCNOBUSIMM HacTosiwmx [lpasun, u
AOCTaBUTb ero nony4yartento B OFOBOpeHHbIVI CPOK B NMYHKT Ha3Ha4YeHuda no agpecy, ykasaHHomy B HaKJ'Ia,D,HOI7I.
WcnonHuTtenb 06ﬂ3aH OKasbiBaTb yCIlyr1 B COOTBETCTBUU C 3aKINMOYEHHbIM JONOBOPOM.

WcnonHuTtenb O6ﬂ38H npoBepuTb conpoBoXaawllimne oTnpaBrieHne JOKYMEHTbI, npeaocTtaBnaemMble 3aKa3‘-WIKOM, NPUHATDL
OpraHun3aunoHHble Mepbl NO BbIABIEHUIO NpeaMETOB U BELWLECTB, U3bATbIX U3 MpaXXOaHCKOro 060p0Ta nnn orpaHn4eHHo
0060pOTOCNOCOOHbIX.

B cnyyae HeobxogumocTu B npucyTCcTBUM 3akas3uvka McnomHMTenb MOXET OOCMOTPETb OTrnpasrneHue. VicnonHuTens
OCTaBnsieT 3a coboN NpaBo OTka3aTb B NMpUEMe OTNPaBEHUS NPWU HECOOTBETCTBUM €ro COAEPKMMOro, 3asiBNIEHHOIO B
HaKNagHoOW, M COMpOBOXAAWLWIMX AOKyMeHTax. OTnpaBneHve MOXeT ObiTb Tawkke AOCMOTPEHO MO COOOpakeHuaMm
6e3onacHOCT unu no TpeboBaHNI0 KOMNETEHTHBLIX FOCY4APCTBEHHbLIX OPraHoB.

McnonHuTenb 0b6s13aH 3apepxMBaTth OTNPABIEHUS, COOEPKMMOE KOTOPbIX 3arpeLLeHo K NepeBo3Ke, a TakKe YHUITOXaTb
oTnpaBlieHnda, coaepXMmMoe KOToOpbIX MOXET Bbi3BaTb NMNoBpexageHne apyrmx OTI'IpaBJ'IeHVII7I, CcO34aeT OnacHOCTb Annd XU3HU
n 300poBbA pa6OTHI/IKOB WcnonHutena wnu TPEeTbUX nunl, ecnn 3Ty ONaCHOCTb Hemnb3A YCTpaHUTb WHbIM NyTEeM.
VMcnonHuTenb octaBnsieT 3a cobon NpaBo 0TKasaTb B NPUEMe OTMNpaBrieHNi No COO0paXKeHNsiM 6e30nacHOCTL.
WcnonHuuTens BnpaBe OTCTynaTb OT yKa3aHuW 3aka34yuka, ecriv TOornbkKo 3TOo Heobxoammo B MHTepecax 3akasdvvka. B
cnyyae HeobxogumocTu McnonHutenb BnpaBe npenBapuTeribHO 3anpocuTb 3akasyvMka O ero Corfacum Ha Takoe
oTcTynneHune. 3aka3unk obs3aH B TeveHue CyTOK AaTb OTBET Ha Takowm 3anpoc. B npoTtueHOM crniydae WcnomHutenb
oKasbIBaeT yCryrn ncxoas U3 nHTepecos 3akasyuka.

McnonHuTenb octaBnseT 3a cobon npaBo NepecMoTpeTb Tapudbl U yCroBMSA AOCTaBKkK, NMMbo nepecMoTpeTb Tapudsbl
YyCNoBUsi OOCTaBKM Ha OnpedeneHHbIl BpeMeHHOW nepwod, Nubo Ha onpegerneHHoe oTnpasneHve, nuMbo Ha
onpefeneHHyo NapTuio OTNpaBneHui, ¢ NpeaBapuTenbHbIM yBegomneHmeM 3akasyuka 3a 30 kaneHgapHbIX OHEN.
UcnonHuutenb ocTtaBngeT 3a cobon npaBo NpoBepuTb (PaKTUHECKUA U OObEeMHbIN BeC OTNpaBfeHus, yKa3aHHbIA B
HakragHon, Ha cneumanbHoM o6opyaoBaHuM B oumce VcnonHutens. Ecnv B mpouecce NpoBepKM Beca Ha cneumanbHOM
obopynoBaHun B ocuce VcnonHutenss oGHapPYKMBAETCA pacxoXAEeHNe MeXAy BEeCOM, YKa3aHHbIM B HakragHown, u
pe3ynbTaToOM MPOBEPKU Beca B Odmce, 3a OCHOBY OMpedeneHns CTOMMOCTM nepeBo3ku 6epeTcsd Bec, MOmNydYeHHbIN B
oduce UcnonHutens.

VcnonHuuTtens BnpaBe He MNPUCTynaTb K BbINOMHEHWIO CBOMX 06si3aHHOCTEN, ecny 3akasyvk He npenocTaBuT
HeobXxoaMMble AN UCMOMHEHUss 3Tnx 06s3aTenscTB MHOPMaUMIo WK OOKYMeHTauuo, NHAopMaLmio 0 CBONCTBax
oTnpaBneHns, o6 yCroBusiX ero NepeBo3KM U WHYK MHEOPMauuio, HeobXoaMMyl0 ONS BbINOMHEHWA VcnonHuTenem
obsa3aHHOCTEN no goroBopy, NMBO B Cryyae BbISIBMEHWS B XO4e peanu3auuv OpraHmsaumoHHbIX Mep B CocTaBe
OTNpaBneHns NPegMETOB U BELLECTB, B OTHOLUEHUM KOTOpbIX y McnonmHutens oTcyTCTBYET BO3MOXHOCTb 0GecnevmTb
cobrntogeHune obasaTenbHbIX TPEOOBaHWI K X NEPEBO3KE, YCTAHOBMNEHHbIX 3akoHoAaTenbCTBOM Poccuiickon Pepepaumm.

2.1.10.B cnyyae ecnu 3akasyuk ykasarn HeBepHbI agpec 1 TenedoH nosy4vatens B HaknagHowW, Nvbo npenocTaBusl HEMosHyo

VIH(*)OpMaLI,VI}O O nonyyarerne, AoCTaBKa OoTnpaBrieHnd McnonHutenem He rapaHTupyeTtca. I'IpV| 9TOM B Clly4ae HeBEpPHO
YKa3aHHbIX OaHHbIX OTnpaBUTENnAa B HaKnagHomW, nmMbo KX OTCYTCTBMUA, McnonHutens NPpUHMMaET oTnpaBrieHne Ha
OTBETCTBEHHOE XpaHeHune. CpOK XpaHeHnA oTnpaBiieHnA cocTaBnAeT 14 KaneHgapHbIX OHeln ¢ MoOMeHTa nepBon NnonbITKN
poctaBku. Ecnv B TeueHne CpOKa XpaHeHUd oTnpaBlieHNUA OTCYTCTBYET BO3MOXHOCTb YCTAHOBUTb MECTOHaXOXOeHne
nony4varend, nmbo oTnpaBsuTena OTnpaBJieHNA, a TakiKe OT OTNPaBUTENA HEe NOCTynuio yKaaaHvu7|, VcnonHuTenb BnpaBse
YHUYTOXUTb OTNpaBrieHne.

2.1.11.WcnonHuTens Bnpase yoepXxuBaTtb OTnpaBlieHnd 3akasuvka B Ccny4vyae HapyLlleHnAa nopanKa onnaTtbl OKa3aHHbIX YCIyT.

2.2.1.

2.2.2.

2.2.3.

2.2. [lpaBa n 06s3aHHOCTM 3akas4yuka.

3akasuuk nepegaeT oTnpaBneHne Kypbepy (npeactasutento VicnonHnTtens) B ceoeM odrce Unm B oouce y TpeTbUX NnL,
nmbo no ceBoeMy BbIOOpY AOCTABMSET OTNpaBrieHne B 0AuH U3 odomcoB VcnonHutens. [locTaBka v nepefgaya oTnpaBneHust
BHe odh1ca 3anpeLleHa.

3akasuunk MMeeT NpaBso:

- TpeboBaTthb y VicnonHutens npegocTaBneHns MHGOpMaLUM O NpoLiecce NepeBo3KK OTNPaBIEHUS;

- faBaTb ykasaHusi VicnonHMTeno B COOTBETCTBUM C 3aKIOYEHHbIM JOrOBOPOM;

3akasunk 06s3aH CBOEBPEMEHHO MpeacTaBuUTb VCMOMHMTENIO MOJSHYI, TOYHY U [OCTOBEpHYH MHGopMauulo o
CBOVCTBax OTNpaBfieHUsl, B TOM YKCIie O HaNM4MKU B €ro cocTtaBe NpedMEeTOB U BELLECTB, U3bATbIX U3 rPaXaaHCKOro
060poTa UM orpaHM4eHHo 0GOPOTOCTOCOBHbLIX, 06 YCIOBMSIX €ro NepeBo3KN 1 UHYI0 MHAOPMaLIMIO, HEOGXOAUMYIO Ans
ucnomnHeHns McnonHutenem o06si3aHHOCTe, NPedyCMOTPEHHbIX [JOrOBOPOM, M OOKYMEHTbl, Heobxoaumble Ans
OCYLLECTBINEHUs] TaMOXeHHOro, denepanbHOro rocy4apCTBEHHOTO TPAHCMOPTHOrO Hadsopa W ApYyrvx BUOOB
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2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

rocyAapCcTBEHHOro KOHTponsi (Hagsopa). 3aka3yvK HeceT OTBETCTBEHHOCTb 3a YObITKW, MpUYMHEHHbIE VcnonHuTenio B
CBSI3U C HeucnonHeHnem o6s3aHHOCTM MO MPEOOCTaBMEHUIO BbllleykasaHHoW uHdopmaumun. B cnyyae, ecnu Gyget
JokasaHa HeobOCHOBaHHOCTb OTka3a 3akasyvka OT onnaThl Pacxo4oB, MOHECEHHbIX VIcnonHUTeneM B Lensx UCnosiHeHus
006sA3aHHOCTeN, NpedyCMOTPEHHbIX AOroBopoM, 3akasquk ynnadusBaer VICnomHWTEN MOMMMO YKa3aHHbIX pPacxodoB
WwTpad B pasmepe AeCAT NPOLEHTOB CYMMbl 3TUX PACXOA0B.

OTnpaBneHne SOMKHO MMETb KOPPEKTHBIN agpec, BKIoYast UHOEKC M KOHTaKTHbIN TenedoH. B cnyyae ecnu B HaknagHom
yKasaH HenpasuIbHbIA agpec nony4varens, VicnonHuTtens AoBoauT uHdopmaumio o6 aTom go 3akasquvka. B TeueHne 14
KaneHaapHblX AHen 3akas3yuk OOrpKeH MpefoCcTaBUTb BEpHbI agpec [OCTaBkM WM CoobWwuTe MHGOpMauuio o
JanbHenwWwnx AeNcTBUsIX VicnonHWTens no OTHOLUEHMIO K OTnpaeneHuio. Ecnn obwwmin Bec oTnpaBneHusi coctaBnsieT
6onee 10 kr, TO CPOK NpeAOCTaBNEHUst MHOPMaLMM O AanbHENLWNX AEACTBUSIX C OTNPaBneHnem coctaenseT 3 paboumnx
AHs. Ecnv uHdopMauma B ykasaHHbIM CpOK He npepocTaBneHa, WcnonHutens BnpasBe OCYLLECTBMTb BO3BpaT
OoTNpaBneHns oTNpaBuTeNto 3a cHeT 3akasuuka.

3akasunk 0b6sa3aH nepegaBaTh VicnonHUTENIO OTNpaBneHns B NpoMapkMpoBaHHOM Buae. MapKkMpoBKol SBNsieTcs HoOMep
HaknagHon McnonHutens; HaknagHas osbkHa ObiTb BNoXeHa B Kapmallek, NPUKIeeHHbINn Ha oTrnpaBneHune. B cnyyasx,
Korga no ogHOW HaknagHon odopmMnsieTcsi OTNpaBneHne, COCTosILLee M3 HECKOMbKMX MecT, 3akasuuk (NpeactaBuTenb
3akasunka) 4OMmKeH NPOMapKMPOBaTh KaXaoe MecTo, BXOAsLee B OTrpaBfieHne, C yka3aHWeM Ha KaxxaoM MecTe Homepa
HaknagHom VMicnonHutens 1 NopsigkoBOro HoMepa KaXkaoro Mecta K obLemy KonmyecTBy MecCT.

3akas3unKk ynakoBbIBaeT OTNpaBrieHne TakuMm o6pas3om, 4YTOObl MpW TPAHCMOPTUPOBKE BO3OYLWHLIM W HA3EMHbIM
TpaHcnopToM obecneunBanacs ero COXpaHHOCTbL 1 6e30MacHOCTbL MHOMO MMYLLLECTBA.

Mpyn mexgyHapogHbIX nepeBo3kax 3akasyuk npuknagbiBaeT K OTNPaBlieHW0 BCE AOKYMEHTbl, Heobxogumble Ans
TaMOXXEHHOro oPopMIIEHUS.

OTnpaeneHne 0653aHO COOTBETCTBOBAaTL TpeboBaHMSAM, NpeabsBnsieMbiM K HEMY HacToswmmK [NpaBunammn okasaHus
ycnyr. B npoTmBHOM crniyyae oTBETCTBEHHOCTb 3a €ro yTpaty 1 noBpexaeHvne byaer HecT cam 3akasuuk.

3akas3unk obszyercsa onnatutb ycnyru McnonHutenss B COOTBETCTBMM C AENCTBYHOLIMMW Ha MOMEHT MNPUHATUSA
oTnpaeneHns Tapudamun.

2.2.10.3aka3uuk obs3aH onnatuTb OOCTaBKYy NpW OTkale nnaTenbluMka OT onnaTtbl, €criv OoTnpaBneHne Obino oTnpaBneHo

3.1.

3.2.

3aKas4mKoM C yCroBMeM Onnatbl ero 4OCTaBKM APYron CTOPOHOMN.
3. Ycnosusa nepeBoO3Ku

3akasbl npuHMMaloTcsa B hopme, yctaHoBneHHon NcnonHutenem. 3akasumk MOXET caenaTth 3aka3 OgHUM U3 CriegyroLmx
Cnoco0boB:

- 3anonHeHne opMbl 3aKka3a Yepes yaaneHHbIn AoCTyn B IMYHOM KabuHeTe Ha canTe Www.major-express.ru

- 3BOHOK No TenedoHy +7 (495) 646-29-49

Mpuem oTnpaBneHMn n goctaBka ocyllecTBnseTcs no paboyvm gHsam ¢ 9 oo 18 yacos, Ha OCHOBaHWM (PUPMEHHOM
HakrnagHonm VicnonHuTens, MMeloLwen yHuKanbHbIn HoMep. NMoMUMO 3neKTPOHHbIX (POPMaTOB HaKMagHON CTOPOHbI MOTyT
ucnonb3oBaTb Tunorpadpckui opmaT HaknagHow WcnonmHuTtens yctaHoBneHHoro Buga. McnonmHutenb ocTaBnseT 3a
coboi npaBo BUAOM3MEHSITL/AONONHATL AaHHbIA dhopmaT HaknagHom.
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3aka3 Ha BbI30B Kypbepa B perMoHax MOXET MoCTynaTb Kak B MOCKOBCKUA OCUC, TaK U HanpsiMyl pervMoHanbHOMY
npegctaesutento VcnonHutensi.
CornacoBaHve BpeMEHU NpUOLITUS Kypbepa OrpaHNYMBaeTCsA NepBON/BTOPOM MOMOBUHOM AHSA Anst MOCKBbI U MOMHbIM
pabounm pgHémM ans MockoBckon obnactu u pervoHoB. [pu okasaHum ycnyr MockoBckoi obnacTbio cuMTaertcs
TeppuTopusi, Haxogswasica 3a npegenamu MKAL. Boree TO4YHbIN BpPEeMEHHOW WHTepBan nNpubbITUS Kypbepa He
npegycMmaTpuBaercs. B MockBe W UeHTpanbHbIX ropodax, B KOTOPbIX HaxoAWUTCA pPernoHarbHbIA NpeacTaBuTENb
VcnonHuutens, npubbITUE Kypbepa OCYLLECTBISIETCS B AeHb NMpueMa 3akasa oT 3akas3yuka/oTnpaBuTensl, ecrnv 3akas
noctynun go 15:00 no mectHoMy BpemeHn. CpoK WMCMOJSIHEHWS 3aKa3oB MO O6GMacTHOMY HaCENEeHHOMY MYHKTY MOXET
KOpPEeKTMpOBaTbCA B COOTBETCTBUM CO cpokamu WMcnonmHutenss Ha obnactHyto goctaeky. 1o MockoBckoi obnactu
NpubbITUE Kypbepa OCYLLECTBNSETCS Ha CrieayloLwmin paboumin AeHb nocrne NocTynneHus 3akasa. 3abop oTnpaBneHus B
OeHb npuema 3akasa ans MockoBckol obnacTtu n agpecoB Mocksbl, Haxogswwmxcs 3a MKALL, TpebyeT [ononHUTENbHOIO
cornacoBaHus ¢ VicnonHutenem. Hopma BpemeHun Ha npuem/gocTaBky oTnpasneHms obwmum Becom o 50 kr coctaensiet
15 MyHYT. Hopma BpeMeHn Ha npuem/aocTaBky OTnpaBieHni, NnpesbiluatoLwmx no secy 50 kr, MoxeT OblTb yBENnuyeHa no
cornacoBaHuto ¢ McnonHutenem. Bpemsi mcuucnsieTcs ¢ MOMeHTa NpubbLITUS Kypbepa Ha agpec A0 MOMEHTa
npvemal/cgaym oTnpasneHust (nognucaHue HaknagHow McnonHutenst), Bkodas ochopmreHne nponycka Ha TeEppUTopuLo,
nepemMelLieHne No BHYTPEHHEN TeppuTopun, NpuemMo-caaToyHble onepauun. B cnyvae npeBblLUEHNST KITMEHTOM AaHHOM
HOpMbI (Hanuuue oyepean Ha npuem/coadvy, 3aHSTOCTb COTPYAHMKOB, TEppUTOpUanbHble 0COGEHHOCTU, HETOTOBHOCTb
OTNpaBneHns K oTnpaeke 1 T.N1.), Kypbep VcnonHutens eBrnpase yObITb C AAHHOTO agpeca. YCroBusi MOBTOPHOIO NpuobITUSE
Kypbepa oroBapvBaroTcsi OTAENbHO Mexay 3akasdnkoM u icnonHutenem. YkasaHHOe He pacnpocTpaHsieTcsl Ha cuTyauum
OTCYTCTBUSI MoryyaTtenst oTnpaBfieHnss B MOMEHT MpubbiTvs Kypbepa. B atom cnyyae VcnonHuuTenb ocywiecTensiet
MOBTOPHYIO [OCTaBKY, COrfiacoBaB npv He06XoAMMOCTH C nonyyartenemM gaTy v Bpemsi 4OCTaBKy.
B cnyyae noxHoro Bbi3oBa (ykasaH HEBEPHbI afpec BbINOSIHEHUS 3aKka3a, OTrpaBieHne He FoTOBO K MpUbLITUIO Kypbepa,
0TKa3 oTnpaBuUTENs B Bblaye OTNpaBreHusi, akTU4eckuin Bec/obbeM OTNPaBNEHUS MpeBbIIAET 3asiBMIEHHBLIA U He
COOTBETCTBYET BO3MOXHOCTSAM NPUObLIBLLENO Kypbepa-/aBToMobuss, 0Tkas oTnpaBuTens oT Nognvcu B HaknagHon M3 n
OT ee 3anosfiHeHnsl), Koraa BbINOSIHEHME 3aka3a HEeBO3MOXHO B CPOKW, OroBopeHHble B n.3.4, VcnonHuTenb Brpase
BbICTaBUTb 3akasynky CTOMMOCTb NMOXHOMO Bble3da Kypbepa B obwuin cyet 3a mecal. CTOMMOCTb 3a «JIOXKHbIN 3akas»
yCcTaHaBnmBaeTcs Tapudamm Ha NepeBo3Ky.
Mpu npueme/gocTaBke OTNPaBNeHU onepauuy Py4yHoro nepemMeLLeHns oTnpaeneHnin oT MecTa ux Bbigadw/npyema go
aBTOMOOWNSA, BKNOYasi NOrpysKy/pasrpy3Kky, OCYLLECTBNAOTCA KypbepoM McnonHutens, ecnv BeC HeQenvMblX MecT He
npesbiwaer 30 kr, 1 obwmn Bec oTnpaBneHns He npesblwaeT 100 kr, a 3g4aHMe OcHalWeHo nudTamu UM UHbIMK
NOAbEMHBLIMM MexaHuaMamu. B MHbIX crniydasix STW onepauun OCYLLEeCTBMSOTCA cunamu 3akasuvMka W nop ero
OTBETCTBEHHOCTb WUn TPebytoT OTAENbHOro corrnacoBaHus ¢ MicnonHutenem.
Mpuem 3aka3oB Ha OTNpaBKy OTNpaBneHni, TpebytoLmx Nnorpysky cunamm MicnonHutens, o6LumMM BECOM BCEX MECT CBbILLE
100 «kr, nnn ecnu BeC 0gHOro HeaenMMoro mecta npesbiwaeT 30 Kr, NPon3BOAMTCA NO CorflacoBaHuio ¢ MicnonHuTtenem Ha
TeKyLuin J€eHb unun oes cornacoBaHusi c BbINOMHEHNEM Ha crnegyoLmnin paboumnn [JEeHb.
CpoK A0CTaBKM MCHUCNAETCH C NepBoro paboyero AHs, crneaylowero 3a AHEM npuema oTnpasneHns y 3akasduka, n He
NpvBA3aH K MOMEHTY CO3[aHus 3aKa3a Ha nepeBo3Ky. AKTyarbHble CPOKWU A0CTaBKW, AENCTBYOLLME HA MOMEHT OKasaHus
yCnyr, ykasaHbl Ha cante icnonHutens (Www.major-express.ru).
Cpok gocTaBku ykasbiBaeTcs Ans oTnpasneHunii secom Ao 50 kr. Ecnn Bec otnpasneHus 6onee 50 kr, CPOK MOXET ObITb
yBenuyeH Ha 1-2 paboumx aHA. Cpok gocTaBku oTnpasneHuin no ropogam Cubupm mn JanbHero BocTtoka moxeT ObiTb
yBenuyeH B [Aekabpe, heBpane u nepBoM [Oekage MapTa, YTO CBA3aHO C HEXBATKOW MPOBO3HbIX MOLLHOCTEN
aBManepeBO3YMKOB B 3TU NpeanpasgHNYHbIe Nepuoabl.
Mpu oTCYTCTBUM B HAKNaAHOM KOPPEKTHBIX TenedoHa M nHAeKca nory4aTens JocTaBka ocyllecTBnseTca 6e3 rapaHTum
cpokoB. [lepeagpecauvs B npegenax ykasaHHoro PernoHa nomyyatens OCYLIECTBMNSETCS MO COrnacoBaHWMiO C
nonyyartenem 6e3 ysegomneHns 3akasyvka nepeBo3ku, ecnv He TpebyeTcs cornacoBaHusi 4ONONHUTENbHOM onnaTel. MNpu
onnare nony4yarenemMm CpokK AOCTaBKM MOXET ObITb yBENMYeH Ha 1-2 paboumx OHA, ecnv nony4vatenb SBNAETCA YaCTHbIM
nMLOM, 1 4O MOMEHTa NOCTYNeHNs onnaTtbl yCnyr, eCnv nonyyartens — opugndeckoe nuuo 6e3 [Jorosopa.
Mpuem/caaya oTnpaBneHni OCyLLECTBNAETCH MO KONMMYECTBY TapHbIX MecT, 6e3 nepecyeta BHYTPEHHEro COAEPXKMMOro,
Npu yCroBUM LLENOCTHOCTY ynakoBku. OTBETCTBEHHOCTb 3a COOTBETCTBME YNAKOBKM COOEPKMMOMY HECET OTNpaBuTens. B
cnyyae BUAMMbIX HapyLLEHU yNakoBKK nonyyatens/3aka34vuvk BripaBe TpeboBaTte OT Kypbepa McnonHutens yyactBoBatb
B JOCMOTpPE COAEPKUMOIO U COCTaBIEHUSA OBYCTOPOHHEINO0 KOMMEPYECKOTO akTa. IcnonHuTens He HECET OTBETCTBEHHOCTU
3a NoBpeXAeHne OTNpaBreHNs NPY LIENOCTHOCTM YNaKoBKM HA MOMEHT JOCTaBKW.
Mpuem 3akasa n nNpubbiTME Kypbepa K OTNpaBUTENO npegnonaraer, YTo OTNpaBUTENb O3HAKOMIIEH C HACTOSALLMMMU
Mpasunamn paboTbl VicnonHuTens, NOpsSiAKOM 3anoSIHEHNS HaKnagHoOW M OTBETCTBEHHOCTLIO CTOPOH. B cnyyasx, korga
3akasuvk genaeT 3aka3 VcnonHuteni Ha 3abop OTnpaBneHus y TpeTbux nud, B 0693aHHOCTM 3akas3umka BXxoauT
COOTBETCTBYHOLLEE NHCTPYKTUPOBAHUE 3TUX TPETLUX MNKL,.
Mpuem oOTNpaBneHnii OCYLLECTBNAETCA KypbepoM McnonHuTens no HaknagHoW, 3anofiHEHHOW OTnpaBuTENeM U
noanuceiBaemor otnpasutenem u kypbepoM. Kypbep WcnonmHutens vmeet npu cebGe nacrnopT (MM MHOW OOKYMEHT,
yOOCTOBEPSIIOLWMI  NIMYHOCT) M AoBepeHHoCcTb. OdbopmrnieHve MHOMBUAYyanbHbIX MaTepuarbHbIX [LOBEPEHHOCTEN
VcnonHuTens Ha npyem KOHKPETHOro OTrpaBreHns He npegycMoTpeHo. OTnpaBneHne NpUHNMAaETCst KypbePOM TOMBKO MO
KONMMYeCTBY MECT B YMakOBaHHOM, 3aredataHHOM M npomapkupoBaHHOM Buae. [pu nepepaye oTnpaBneHuss Kypbepy
3akasuuk/oTnpaBuTenb He BnpaBe TpeboBaTb OT Kypbepa y4acTusi B MepecHeTe BIOXEHUA MU NOAMUCU B Kakux-nmbo
WHbIX JOKYMEHTaXx, KpOMe HakrnagHon MicnonHutensi.
KoHBepPT He MOXET ObITb YaCTbi0 MHOTOMECTHOIO OTNPAaBMEHUs U A0IMKEH ObiTb MO0 ynakoBaH BHYTPb KOpobku, nmvbo
OTMNpPaBreH kak CaMOCTOSATENbHAsA OTNPaBka — MO OTAENbHOW HaKNaaHOW.
Mpu gononHWTENbHOM cornacoBaHuu ¢ VcnonHuTenem [OMycKaeTcs OOHOBPEMEHHBIN MpUEM GOMbLIOro KonmyecTsa
OTNpPaBMeHN UMM MaccoBbIX paccbiniok 6e3 odopMneHns HaknagHelx MicnonHutens.
B atom cnyyae 3akasuuk:
— npepocTtaBnser WcnonHuteno agpecHyto 6a3y nonyyatenen yCTaHOBIEHHOrO doopmaTta B 3MEKTPOHHOM BuAae C
NPUCBOEHNEM KaXKOOMY Nony4yaTento Homepa no cucteme Hymepauum VicnonHutens;
— HaHOCWT Ha OTMpaBrieHMs afipeCHbIE HaKMenku, coaepxawme Homep McnonHuTens B LMAPOBOM U LUTPUXKOLOBOM
BMAE, AaHHble nonyyaTens u oTnpaBuTens;
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— pacnevaTtbiBaeT NPUEMO-COATOUHbIN PEECTP B ABYX 3K3emnnspax (Anst Kaxaow U3 CTOPOH).
HoctaBo4vHble peecTpbl hopmumpytoTca McnonHutenem. [aHHble BHOcATCA B 6a3y VcnonHutenem, pacnedarbiBaloTcs U
npenocTaBnsTcs 3aka3yuky B Ka4eCTBE OTYETA O JOCTABKE, 3aBEPEHHOro nevatbio MicnonHutens.

VcnonHuuTenb npepoctaBnsieT no TpeboBaHMio M 3a cyeT 3akasdmka yBegomrneHue o goctaekax (PUNO, cratyc, gaTa,
BpeMms1), 3aBepeHHOE NOANMNCHLIO 1 neYaTbto VicnonHutensi. Pac4eT cToMmocTu yenyr onpegensieTcsl Ha OCHOBaHMM 0bLLmnX
Tapudos. MpenocTaBnerHve 3aka3vmKy KOMMU HakNagHowm C NoAMNMCHIO NOoMyYaTens OCyLECTBNSETCA TONbKO B PEXMME U
no Tapudy obpaTHOM OTNpPaBku UK BecnnaTHO NpY HaNM4YMM NMCbMEHHOW NMPETEH3NW O HEMOMYYEHUUN OTNPaBIEHNS.

4. TpeGoBaHUs K OTNPaBNEeHNUsIM M YNaKoBKe

OTBETCTBEHHOCTb 3a COOTBETCTBME YMaKOBKM COAEPKMMOMY HeceT oTnpaBuTenb. McnonHutens He GepeT Ha cebs
OTBETCTBEHHOCTb 3a YMaKOBKY, @ TONMbKO MOAPOOHO pasbsiCHSET OTNPaBUTEN BO3MOXHbIE BapuaHTbl YNaKoOBKU Ansi
NPUHSITUSE OTNPaBUTENEM OTBETCTBEHHOMO PELLEHUS.

3aka34mKk HeceT OTBETCTBEHHOCTb 3a COAEPKMMOE MepenaHHbIX VicnonHuTento oTnpasBneHnin Ansi nepeBoskn. 3akasuvuk

He BnpaBe nepefaBaTb VicnonHUTENO K NepeBo3ke MpPeaMeThbl U BELLECTBA, U3bSATble U3 rpaxaaHckoro obopoTa mnm

orpaHuM4yeHHo 060poTOCNOCObHbIE, B TOM YKUCIE, HO HE OFPaHNYMBasICh:

— OpYyXue orHectpesnibHoe, curHanbHoe, NnHeBMaTu4eckoe, ra3osoe, XosiogHoe (BKJ'IPO‘-Iaﬂ MeTaTeanoe), 6oenpmna0bl,
ONEeKTPOLUOKOBbIE yCTpOIZCTBa N UCKPOBbl€ pa3pAaaHUKK, a TakKe OCHOBHbIE HYaCTu OrHECTPESIbHOIro OpYyXud;

— HapKoTu4deckue cpencTea, NCUXOTPOMNHbIE, CI/IJ'IbHOJJ,eVICTByPOLLWIe, pagnoakTUBHbIE, B3pbiBYaTHIE, egkue,
NerkoBOCNIaMeHsIOLIMECS U OpYrue onacHble BELLECTBA;

— XUBbl€ XXNBOTHbIE;

— pacTeHus;

— [OeHexHble 3Hakn PO 1 uHocTpaHHasi BanoTa;

— CKoponopTdalunecd npoayKTbl NTUTAHUA, HAMUTKK,

— OTnpaBneHnsi, B OTHOLLEHNM KOTOPbIX 3aka3uuk TpebyeT cobnoaeHns onpeaeneHHoro TemMnepaTypHOro pexuma B
Te4yeHne TpaHCNnopTUPOBKU;

— npegMeTbl, KOTOpblie MO CBOEMY XapaKTepy Wnn ynakoBKe MOryT npeacrtaBlidTb OMaCHOCTb Afid COTPYAHUKOB
KOMMNaHuu, nadykaTb UnNvM NOpPTUTL ApYrue oTnpasneHns unm obopyaosaHue;

— onacHble oTrnpaBsneHus (ra3oBble 6anmnoHbl, pacTBOpUTENN U T.4.);

— UeHHble meTannbl U n3genna n3 HUX;

— [JparoueHHble 1 nonyaparoueHHble KaMHU U N3nenns n3 HUX;

— npax;

— wn3genusa us ctekna u dapdopa (ctakaHbl, 6yTbiNKW, XpycTane 1 T. 4.) 6e3 Hagnexallen ynakosku;

—  XYOOXECTBEHHbIE LLEHHOCTU, KapTWHbI, UKOHbI, aHTUKBapu1ar;

— VHble OTNpaBneHus, NpeaycMOTPEHHbIE YCNOBUAMU NEPEBO3KM OTAENbHbIX BUAOB OTMPaBEeHWN.

MomMuMO orpaHnyeHuin No 0BCNYXMBaHUIO U CMMCKa 3anpeLLeHHbIX K NepeBo3ke NpegMeToB, AOMONHUTENLHO TpebyeTcd

npe,qsapreanoe corrnacoBaHve BO3MOXHOCTEN AOCTaBKM CreayoLmx BUAOB OTNpaBrieHnin:
nobble xuakve, asposofibHble U cbinyyne dpakumm. Oba3atenbHO Hanuune cepTudwmkaTa (MHOrO AOKyMeHTa)
aBMaunoHHon 6e30nacHOCTN 1 3aBOACKON YNaKOBKWN TapHbIX MECT;

— OTnpaBneHns, coaepxalme akkymynaTopbl moboro tuna n pasmepa. ObasatensHas OTMETKa B HaKNnagHoW u Ha
OTnpaBneHny;

— xpynkvie unsgenus (ctekno, pasHc u 1.n.). Ob6a3aTensHa 3aBoACKas ynakoBka TapHbIX MECT M OTMETKa B HaKagHoM n
Ha OTnpaBreHuy;

— OTNpaBneHnsi MOBbLILEHHON KPUMWMHANbHOM MpuBReKaTensHOCTU (MOOWnbHble TenedoHbl, BHELWHSA NamMATb
NnepcoHarnbHbIX KOMMbIOTEPOB, KAPMaHHbIE NepCcoHarnbHbIe KOMMbIOTEPSI, 1 T.M.). Obsa3aTenbHa 3aBoACKasa ynakoBka
TapHbIX MECT (>kenaTernbHO — OKaHTOBaHHas aHepa);

— ankoronbHble 1 TabayHble n3genus;

— MaccoBble, NpeanpasgHnYHble paccbinkn. OTaenbHble Oy ThINKM B yNakoBKe KINMEHTa NEpEeBO3Ke He noanexar.

VcnonHuTenb okasbiBaeT COBCTBEHHbIE YCNYT NO AOMOMHUTENbHOW YNaKOBKE OTNPaBIEHWIA:

— yKpenneHue WBoB 1 pebep Kopobok CKOTYEM;

— MOMeLleHne OTNPaBneHnin B BOAOHENPOHULIAEMYO 060MOYKY;

— MpefocTaBreHve OTNPaBUTENIO CrieumarnbHbIX KAPTOHHBIX Y NNacTUKOBbLIX MakeToB, 6€3 AONONHUTENBHOWN NnaThbl;

— yMNakoBKa B CreuunarnbHyl Tapy U3 MMEKOLLENCS B HanMM4Mm Ha MOMEHT OTNpaBK/ OTMpaBIieHNS.

B cnyyae ecnun 3aka3uuk B HapylLueHVe YCTaHOBMNEHHOro Hactoswwmmu MNpaBunamu nopsaka nepegan VcnonHurento k
nepeBo3ke OTMpaBneHve, 3anpelleHHoe nnbo  MMEKLWMA  OrpaHuMYeHuMst K  MNepeBo3Ke  aBTOMOOUIbHBIM,
XKEMNE3HOOOPOXHBIM, WX aBMATPaHCNOPTOM, 3akasvyuMk HeceT OTBETCTBEHHOCTb, MPEeAyCMOTPEHHYH [AENCTBYIOLLUM
3aKOHOAATENLCTBOM, BO3MELLAET yLiepO, NPUYMHEHHBIN VicnonHUTENO U TPETbMM N1LaMm, CBA3aHHBIN C nepeaaden Takoro
OTNpaBreHNs K NepeBo3ke, a Takxke Bbinnavmeaet wrpad VicnonHutento B pasmepe 15 000 (naTHagLaTb Thicay) pybnen.

5. HerabapuTHble oTnpaBneHus

MecTo cuutaetcs HerabapuTHbIM, ecrin cobnogaeTca XoTa 6bl OAHO M3 CrEAYHOLLMX YCMOBUIA:

— Bec bonee 70 kr;

— 0bbem cBbiwe 0,35 ky6. M;

— oavH mn3 rabapuToB npesbiwaeT 1,5 m.

[ocTtaBka HerabapuTHbIX MECT OCYLLEECTBNSETCH 3a AONOMHWUTENbHYIO MnaTy, cocTtaBnsaoLyto He MmeHee 30% oT Tapuda
3KCMpecc-40CTaBKK, U Mo NpegBapuTeNibHOMY COrnacoBaHuio ¢ VicnonHuTenem.

Ecnn HerabapuTHOe MeCTO ABNSAETCS COCTAaBHOW 4YacTbid MHOMOMECTHOrO OTMpaBrieHWs, OTNPaBfseMOro Mo OAHOM
HaknagHown, To yBenuyeHne ctoumoctn Ha 30% nponsongeT Ha Bce OTNpaBneHne no HaknagHow.



5.4.

5.5.

6.1.

6.2.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

TskenoBecHble oTnpaBlieHns (BeC ofHoro Hegenumoro Mecta 6onee 70 KF), B COOTBETCTBMM C Tpe6OBaHI/I$|MI/I
NOCTaBLUMKOB, AOJDKHbI NPeabABNATLCA K AOCTaBKe CMOHTUPOBaHHbIMU Ha cneunanbHbIX AepeBAHHbIX Nnoag0oHax. B cBsa3n
¢ atum Wcnonuutensb Bnpase 6e3 cornacoBaHust ¢ 3akasqyMKoMm YCTaHOBUTbL TAXEernoBeCHOe MeCTO Ha nannety wu
ncnonb3oBaTb Bec/00beM MecTa BMECTE C aepeBAHHbIM NOAAOHOM AO5A JanbHenwmnx pac4yeToB C 3akasuvkom.

CpOK [0CTaBKu Hera6apMTHbIX OTI'IpaBﬂeHI/IIZ MOXET ObITb yBennyeH B 3aBUCUMOCTU OT HanpasieHuna u (*)aKTVI‘-IeCKVIX
FaGapVITOB oTnpaBieHns.

6. OCcoGeHHOCTU U orpaHuveHUs Ha gocTaBky no Poccuu, ApmeHunn, Benopyccumu n Kasaxcrany

OTnpaBnexus ¢ Becom ogHoro mecta 6onee 30 kr NpUHUMAIOTCS MO cornacoBaHuio ¢ icnonHutenem, n Cpoku JOCTaBKM
Takux OTNPaBneHnn MoryT ObiTb YBENUYEHBI.

"abapuTtbl 0gHOro MecTa He MoryT ObITe Bonee: MakcumaneHas anuHa — 1,5 M, MakcumanbHbI pa3Mep OAHOro MecTa
OTNpaBneHns B yNakoBKe (4nuHa n HanbonbLuas OKPY>KHOCTb, B3ATasi B I0OOM HanpaBneHumn, Kpome AnvHel, imbo cymma
Tpex namepeHuin) — 3 M, MakcuMarbHbIi 06bem ogHoro oTnpasneHust — 5 ky6. m.

7. OCOBGEeHHOCTM U OrpaHMYeHUsA Ha AOCTaBKy Mo MUpY (MeXxAyHapoAHble oTnpaBneHus)

Ona wmexgyHapogHOW [JocTaBku oTnpasneHuin WcnonHmtens W 3aka3yuk  PYKOBOACTBYHOTCA YCTaHOBMEHHLIMU
TEXHOMOINsIMU N TapudamMu CTOPOHHMX MOCTABLUMKOB, OCYLLECTBMSIOLMX TaKkytdo OOCTaBKy. AKTyaslbHble YCINOBUS U
Tapudbl Ha MeXayHapoaHYH AOCTaBKy NyOnMKyTCs Ha caliTe MicnonHuTens www.major-express.ru.

Pasmep 0TBETCTBEHHOCTM VICNONHWUTENS OrpaHMYeH pa3smepoM OTBETCTBEHHOCTM COOTBETCTBYHOLLErO NOCTaBLUMKa.

Bec 1 pasmepbl 0gHOro MecTa OTrnpaBneHus, nepeso3nmoro VicnonHuTtenem no Mypy v nonagaroLero nog npouenypy
TaMOXXEHHOro oopMIIEHMST MO YNPOLLEHHON cxemMe (peecTpy), He OOIMKHbI NpeBLIWaTh criegytowme MaccorabapuTHble
orpaHuyeHus: Bec — 70 Kr, pa3mep O4HOro MecTta oTrnpaBneHus B ynakoske — anvHa 120 cm, wupuHa 80 cm, BbicoTa 80
CM.

CtoumocTb ycnyr no Mepechifike OnpedenseTcsa Ha OCHOBE (HaKTUYECKOro MM OOBEMHOrO Beca KaXAoro mecta
OTNpaBneHns n B3MMaeTcs 3a 6onbwnii U3 HUX. OOBbEMHBIN BEC BbIYUCISETCA MYyTEM YMHOXEHWUS! OSIUHbI, LWWPUHBLI U
BbICOTbl OTMNpPaBNeHns B CaHTUMETpax W [eneHus nonyyYeHHoro npomssegeHma Ha 4500. [lonyyeHHas
BENMYUHa MNPU3HAETCA IKBUBANEHTHON PU3MYECKOMY BECY Ans onpeaeneHns CTOMMOCTU YCNyr.

K nepeBo3ke NpuMHUMalOTCSA OTMPAaBMEHWs, He 3arnpelleHHble K MepeBo3ke YCMOBUAMW CTOPOHHMX MOCTaBLUMKOB WU
3aKOHOAATENLCTBOM CTpaH OTNpaBfeHus, TpaH3uTa U HasHayveHud. B cBA3n ¢ npasBunamuv, OENCTBYHOLIMMMK B CTpaHe
Ha3Ha4YeHUs Unu TpaH3nTa, HEKOTOPbIE OTNPAaBMEHNS MPUHUMAKOTCS C OrpaHndeHnsaMun. MicnonHutenb octaensaeT 3a cobou
npaBo OTkasaTb B MpUeMe OTMpaBfeHUIN B Crlydae Hanuyms orpaHWYeHnii B OTHOLLEHUN onpeneneHHbIX OTrpaBneHnn,
OENCTBYIOLMX B CTPaHe OTNpaBeHns, HasHaYeHns unn TpaHauTa.

K mMexayHapoaHOW nepeBO3KE C TaMOXEHHbIM O(OPMMEHNEM MO YMPOLLEHHON CXeMe NPUHMMAIOTCA OTrNpaBfeHns ¢
06bsBNeHHon ueHHocTblo Ao 200 eBpo (MO Kypcy Ha AeHb oTtnpaBnenus). OrpaHudeHve He [eycTBYyeT npu
CaMOCTOATENbHOM BbIMyCKe OTMPaBMeHWIN Ha permoHarnbHbIX TaMOXEHHbIX MOCTaXx.

Mo TpeboBaHMIO TaMOXEHHbIX OPraHOB M B COOTBETCTBMW C 3aKOHaMW CTpaHbl OTMPaBreHWs, Ha3Ha4YeHns 1 TpaHauTa
3aKkasuuk [JOrKkeH npeactaBUTb HEOOXOAUMYIO AOKYMEHTauMio ONS BbIMOMHEHUS TaMOXEHHbIX (hopMarnbHOCTeN B
yKka3aHHbIX cTpaHax. Ecnn otnpaBneHne nognexvt TamMOXeHHOMY OMOPMIIEHMIO B CTpaHe HasHavyeHus, TO
npegocraBrneHne TpebyloLWMXCA LOKYMEHTOB WM Offiata pacxodoB MO TaMOXEHHOMY OMOpMIIEHMIO BO3naraeTcd Ha
nonyyartens otnpasneHuns. OnnaTta TaMOXEHHbIX PacxodoB B CTpaHe Ha3HaveHus 3aka3yvKoM He npegycmoTtpeHa. B
cnyyae oTKasa nory4aTens OT onnaTbl pacXoA0B MO TaMOXEHHOMY OCHOPMITEHMIO UMM OTKa3a OT NOJTyYEHNs OTMPaBIeHNs,
OHO NMOANEXMUT MOMTHOMY YHUYTOXEHMIO 3a cHeT 3aKkasuuka.

TamoxxeHHOe OodopMIieHMe MPOM3BOAMTCS CheuManua3MpoBaHHOW OpraHmMsaumen (TamMOXeHHbIM MpeacTaBuTenem),
[OENCTBYIOLLEN HA OCHOBaHUM CBUAETENLCTBA O BHECEHUN B PEECTP TaMOXEHHbIX npeacTaBuTenen. 3akasqmk obasyercs
npenoctasnTb No 3anpocy cnonHutens, nnbo no 3anpocy TaMOXEHHOro NpeacTaBuTens HeoOXo0AMMbIE OKYMEHTbI Ans
TaMOXXEHHOro ochopmMreHnsi, NpPegocTaBUTb BCHO MMEIOLLYIOCS MHpOpMaLMio O MepeBO3MMOM OTMpaBMneHuu, a Takke
MOMHOCTBLIO ONNaTUTbL BCE pacxofbl, CBSA3aHHbIE C UCMOMHEHNEM 00A3aTenbLCTB Nepean TaMOXEHHbIM NpeacTaBUTENEM.
Takue pacxofpbl BKMOYAKT: HarorM M MNOWNWHbI, WTpadbl, ynrnavyeHHble TaMOXEHHbIM MNpeacTaBUTENEM B Crydae
npepocraBneHnss 3aKa34yMkOM HELOCTOBEPHbIX CBeAeHW 00 OTnpaBneHuy, BO3HArpaxaeHne TaMOXEHHOro
npeacTaBuTensi, Bo3HarpaxaeHue VICnonHWTens 3a npenocTaBrieHMe MOCPEAHUYECKUX YCIyr Mexay 3akasyvkom U
TaMOXXEHHbIM MPeACTaBUTENEM, UHbIE NOATBEPXKAEHHbBIE Pacxobl, CBA3AHHbIE C TAMOXEHHbIM 0OPMITEHMEM.

B npouecce TamoXeHHOro odopMneHus McnonHuTenb CamMOCTOATENbHO NGO MOCPEACTBOM YCIyr TaMOXEHHOro
npeacraBuTenss NPovM3BOAUT 3arofiHEHWE TaMOXEHHbIX AeKnapauuMi U MHbIX OOKYMEHTOB, MPOBOAUT BCE BuAbl
rocyqapCTBEHHOTO KOHTPONHA, a Takke Npou3BOoAUT BCE HeoOXoauMMble OENCTBUSA, CBHA3AHHbIE C  TaMOXEHHbLIM
odopmrieHvem otnpasneHuin 3akasuuka. MNpu aTom 3akasumk obecnevynBaeT CBOEBPEMEHHYIO YNaTy BCEX TAMOXEHHbIX
cbopoB n nnartexen, NpeabaBnsgeT Mo TpeboBaHUK OOIMKHOCTHBLIX MWL AeKnapuvpyemble OTnpaBneHusi, cobnogaet
YCINOBUSI N OrPaHUYEHNS, PacrnpoCTPaHSOLLMECS Ha OTMPAaBIEHNs, TAMOXEHHOE 0POPMIIEHNE KOTOPbIX HE 3aBEPLLEHO.
Bo Bcex crniyyasix, korga goctaBka OTNpaBneHus, nMbo ero TamoXeHHoe OdOpMIIEHNE HEBO3MOXHO, McrnonHutens
06sa3yeTca 3anpocuTb 3akasynka O AanbHeWwmx AencTBusx. 3akasdmk obasyeTcsa B TeyeHue Tpex paboumx gHen
cornacoBartb ¢ VicnonHutenem ganbHene OENCTBUSA NOCMEAHEro No JoCTaBKke OoTnpasneHus. Mo npolwecTBnm AaHHOTO
CpOKa 1 HenoryyYeHnn ot 3akasuvka JanbHENLNX pacrnopspkeHuii icnonHuTenb BnpaBe pacnopsatbCsi OTNPaBeHnem
Mo CBOEMYy YCMOTPEHUIO B Npefenax, yCTaHOBIMEHHbIX HOPMaMy 3aKOHOAATENbCTBA CTPaHbl hakTUYEcKoro npebbiBaHmsA
OTNpaBneHus.

OTBETCTBEHHOCTb VcnonHuTens 3a yTepo M MopYy OTMPaBIEHUNA, NPEAbSBIEHHbIX K MEXAyHapoOHOW MNepeBO3Ke,
onpenensieTcss B COOTBETCTBUM C AEWCTBYIOLUM 3akoHoAaTenbCcTBOM P® n mexayHapogHbiMu akTamu B obracTtu
OKasaHWs KypbepCKUX YCMNyr W YCrnyr rno4yToBOM CBA3W. McnonHutenb He HeceT OTBETCTBEHHOCTM 3a [OEeWCTBUSA
KOHTpareHToB, CBA3aHHbIE C UCMONHEHNEM TpeboBaHWI 3aKoHoAaTENbLCTBA CTPaHbl HA3HAYEHUSA UMK TpaH3uTa.

Mpu HEBO3MOXHOCTU [anbHENMLIEro OCYLUECTBMEHNS MEXAYHapOOHOW MEpPEBO3KM MNPUHATOTO OTNpPaBfeHns U
CONYTCTBYIOLLUX YCMYr MO HE3aBUCSALLMM OT VcnonHuTens npudmMHam (B Criydyae OCTAHOBKW OTMPAaBIIEHUS MO PELUEHUIO
rocy4apCTBEHHbIX OpPraHoB CTpaHbl AOCTaBKW/TpaH3uTa nnbo B pesynbTaTe AencTBuin/6e3gencTBUsS MHOCTPaHHBLIX
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KOHTpareHToB VICMONHWUTENSs!, OCyLLEeCTBNSALWMX NPpoBepKy, 06paboTKy 1 NepeBo3Ky OTnpaBreHus BHe Tepputopun PD)
OTNpaBneHne NOANEXUT YHUUTOXEHWIO.

XpaHeHue oTnpaBneHust 3a npegenavu PO, nepeagpecauust u Bo3BpaT B P HeBo3MOXeH. VcnonHuTens u3selLaeTt
3akazumka O HEBO3MOXHOCTU JarnbHeilleid JOCTaBKA U YHUUMTOXeHUU. OnnaTa NepeBo3kM Takoro OTNPaBMEHUs He
B3MMaeTCs.

8. Onnara ycnyr

Onnara ycnyr MOXeT OCYLLEeCTBIATLCS OTNpaBUTENeM, nosydartenem, TPETbEN CTOPOHOW. 3aKasvmk MOXET BbiCTynaTb B
KayecTBe NtobOoN N3 3TUX CTOPOH.

Onnara ycnyr 4OCTaBku MO MUPY, 3@ UCKIOYEeHMEM cTpaH TamoxxeHHoro Coro3a, MOXET OCYLLECTBMNATLCA OTNpaBUTENEM
UNn TpeTben CTOPOHOW Ha Tepputopun P,

3aKka34mKk HeceT MOMHy0 OTBETCTBEHHOCTb 3a WCMOMb30BaHWE KIMEHTCKOro Homepa Aflsi onnatbl NepeBo3kn ApYrvmu
nMuamu, a Takke 3a UCMoNb30BaHWE YYETHbIX 3anuCcei KIMeHTa B NMIMYHOM KabuHeTe Ha caliTe VMicnonHuTens.

CtoumocTb ycnyr no Mepecbifike OMNpeensieTcss Ha OCHoBE (DaKTUYECKOro MM OOBEMHOrO Beca KaX[oro Mecta
OTnpaeneHns 1 B3umaeTcs 3a Gonblwnii n3 HUX. OOBLEMHbIA BEC BbIMUCIISIETCA MYTEM YMHOXEHUS OJUHBI, LUMPUHBI U
BbICOTbl OTMNpPAaBMeHNss B CaHTUMETpax W AeneHust noryyYeHHoro npoussegeHust Ha 4500. lNonyyeHHass BenuuuHa
Npu3HaeTCcsi 3KBMBANEHTHON hranyeckomy Becy AJ1st ONpeaerieHnst CTOMMOCTM YCIyr.

Onnarta ycnyr 3aka3ynkoMm MPOM3BOOAUTCA COrMacHO BbICTABMEHHbIM McnonHuTenem c4yetam, cveTam-gaktypam,
0ohOpMIEHHbLIM B COOTBETCTBUM C M. 5,6 cT. 169 HK P®, aktam npuema—caaydm okasaHHbIX YCnyr unvM yHuBepcarnbHbIM
nepenaToyHbIM JOKYMEHTaM COrnacHoO 3akoHoAaTenbcTBy PO B COOTBETCTBUM C YKa3aHHbLIMU MNATEXHbIMU PEKBU3UTAMM.
CuyeTa BbICTaBMATCA B pyonsx.

CuyeTa 3a oka3aHHble YCyrv BbICTABMSKOTCS He Yalle 2 pa3 B MecsiL, U BKIYaloT BCE HaKnaaHble, MPUHATLIE K NepeBo3ke
3a OT4eTHbIV nepmod. OTYeTHbIN Nepuog — nepuog ¢ 1 no 15 uncno BkMOUMTENBLHO U € 16 NO NOcNeaHW KaneHaapHbI
OeHb Mecsaua unm nepmoa ¢ 1 No NocrnegHun KaneHaapHbIn AeHb mecaua. Kputepmem ans BKMNOYEHWUSt HAKNagHoW B cHET
sABnAeTca gaTta 3abopa otnpasneHusa oT 3akasduka/otnpasutens. OTtyeT McnonHutensa conoepXut CTOMMOCTb YCryr
[OCTaBKM U CTpaxoBaHWs MO KaXAoW HaknaaHoW, AaHHbIE NO OTNPaBEHMIO N y4acTHMKaM NepPeBO3KK, a Takke rnore Ans
0COObIX OTMETOK KNneHTa (0TAen, Kof, PacChbifikv U T.1.).

HeobxoaMmMocTb BbiCTaBneHust bonee AByX CHETOB B MECAL, U/WUIK BbICTABMIEHUE AOMOMHUTENBHONO cyeTa (Mo oTAENbLHOM
paccbinike, eAMHUYHON OTMNpaBke Mnu NobGomy ApyromMy Mpu3Haky) onnadnMBaeTcsl B COOTBETCTBUM C YTBEPXKAEHHbIMU
Tapudamn. [ononHUTENbLHO onnadMBaeTcs oTnpaBka AybrnvMkaTtoB CYETOB, BHECEHME WCMpPaBIEHUI B YTBEPXKAEHHYIO
cdopmy (cMeHa agpeca, PopMyNMpPOBKX, AaTbl JOKYMEHTA) N NEpeBbICTaBIEHMNE CYETA HA UHOE KOPUONYECKOE NULO.
WcnonHuTenb npegoctasBnseT 3akasvnky anekTpoHHbIn OT4eT UcnonHuTens B TedeHue 3 pabounx gHen, cneayowmx 3a
OKOHYaHMeM OTYETHOro nepuvofa okasaHus ycnyr. 3akasdmk MoxeT onpoTtectoBate OTyeT B TeyeHue 3 paboumx gHen ¢
MOMeHTa ero npepocTasneHusi icnonHutenem. Ecnv no npowwecTsun ykasaHHOrO Cpoka NpeTeH3nMn He NocTynunu, cyeT
cYMTaeTCsa NPUHATBIM M COMNAacoOBaHHLIM M NOANEXNUT onaTe B MOSTHOM pasmMepe.

Mocne noateepxaeHua 3akasunkom Otyeta WcnomHutenb obsasaH B TeyeHne 3 paboumx OHeW, a B criyyae, ecnu
NOATBEPXKAEHUS UMM 3aMeYaHUn No HEMY He MOCTynano, He no3gHee 15-ro 4Yvucna Kaxgoro Mecsua, crnegylollero 3a
OTYETHbIM, NPEfOCTaBUTL 3akasyuky opurnHanbl cHeTa, cyeTa-akTypbl (MO OAHOMY 3K3EMMMAPY), akTa caadu-npuema
OKa3aHHbIX YCNyr UK yHMBEPCarnbHOro nepegaTtovyHoro JOKyMeHTa (B ABYX 9K3emnnsipax).

AKT npuema-caaym okasaHHbIX YCNyr Uiv YHMBepcarbHbI NepefaToyHbIv AOKyMEHT 3akasduuk obsasdyeTcs nognvcatb B
TeyeHue 10 gHen ¢ MoOMeHTa nonyyeHust. Mo CTeveHn yka3aHHOro Cpoka akT nprMema-caaqm okasaHHbIX YCIyr CYMTaeTcs
VcnonHuTenem yTBEPKAEHHBLIM MO YMOMYaHUI0, €Crin OT 3akasynka He MOCTYNWUIN BO3paXkeHnst B MMCbMEHHOW chopMe.
Cueta nognexat onnate 3aka3ymkom B TevyeHme 10 kaneHaapHbIX AHEN CO OHSA nornyyeHus cveta. B cnyyae HeonnaThl
CYETOB B YKa3aHHbIV CPOK McnonHutenb octaBnseT 3a coborn npaBo Hauncnutb neHn B pasmepe 0,1% oT cymmbl cHeTa 3a
KaXObl KaneHdapHbIi OeHb 3a4epXXku onnaTbl cHeTa W 3agepXkmBaTb OTMPaBfeHUs OO MoralleHust 3a[40JPKEHHOCTMU
3akas4ymkKom.

B cny4yae HecobrtogeHusa cpokoB onnaTel yenyr cnonHntens 3a npeaplayLiuin OTYETHBIN neprog (KaneHaapHbIn Mecsu),
WcnonHuutenb 06a3aH HanpaBuTb 3akasvvKy peknamMauuio O HapyLlleHMn CpokoB ornatbl. Ecnv 3akasunk He norawaer
3aJ0/MKEHHOCTb B CPOK, YKa3aHHbIi B peknamauuv, WcnonHuTenb BnpaBe MpOM3BECTVM 3a[4epXKKy OTNPaBEHUS U
NPUOCTaHOBUTb OKa3aHue yCryr No AOroBopy A0 NoralleHnsi 3a40MKEHHOCTM 3aka3ynkoMm.

OtBeTtcTBEHHOCTL McnonHutens coctaenseT 0,1% OT CTOMMOCTM NEePeBO3KM 3a kaxabld pabounin AeHb MPOCPOYKN.
VcnonHuuTenb BnpaBe Npou3BoanTb MHAEKCALMIO TapudOB Ha YCIyrn caMoCToATenbHO 6e3 cornacoBaHns ¢ 3aka3ynkom.
MHpekcauus MOXXET NPOBOAMTLCA He Yalle AByX pa3 B rog. MicnonHutene 06a3yeTcsa n3sectntb 3akasvvka o NpoBeAeHMM
MHOEeKcaumm He nosgHee, YeM 3a 30 KaneHaapHbIX OHEN 0O BBEAEHWS B AENCTBNE HOBbIX TapndoB.

CueTa no MexxgyHapoaHbIM OTNpaBKkaM BbICTaBMAAOTCA B pyOnsax ncxoas us TapmdoBs, yCTaHOBIEHHbIX B gonnapax CLUA
no kypcy Lib Ha aaty BeicTaBneHusi cieta + 2%. B Tapndbl Ha MexayHapoaHbIe YCIyr He BKIloYeHa CTaBka TOMNMBHOTO
cbopa 1 VHbIe Hanorn B criy4ae nx NpMMEHeHns. B CBA3M C MBMEHEHMEM LIEH Ha TOMMMBO HA MMPOBbLIX PbIHKAX pa3mep
TONNMBHOIO cbopa MOXEeT ObiTb M3MEHEH UIMM OTMEHeH McnomnHutenem B OOHOCTOPOHHEM nopsigke. MHdopmauuo o
OENCTBYIOLLEN CTaBke TONNMMBHOIO cbopa 3aka3unk MOXET MONy4MTb Ha canTe www.major-express.ru. B ctoumocTs ycnyr
MEXOYHapOAHOW 3KCMPECC-A0CTaBKN He BKMHOYEHA CTOMMOCTL YCMYT MO TAMOXEHHOMY OOOPMITEHMIO.

VcnonHuTenb ocTaBnsieT 3a cobow NPaBo BbICTABNEHUA CYETOB Ha NpeaonnaTty 3a ycrnyru no TaMoXXeHHOMY 0OOPMIIEHNIO.
Ycnyru 6yayT okasaHbl No dhakTy NOCTYNNeHMs onnatbl OT 3akas4vuka.

9. [ononHuTernbHbIE yCnyru

BpemeHHoe XpaHeHune OTI'IpaBJ'IeHVIVI 3akasymka B MOCKOBCKOM Wnn pernoHanbHoOM O(*)VICG C [ocTaBkou Mo
OONONTHNTENTbHOMY YKa3aHUIO 3akaszuuka.

npeﬂ'bﬂBJ'lﬂPOTCﬂ AOMNOJIHUTENbHbIE Tpe60BaHM$| K O(bOpMJ'IeHVI}O HaknagHow. YCnyra nnatHasa, npegocTtaBnAeTCA TOJIbKO
KOpnopaTmBHbIM KINUWEeHTaM Ha NOCTOSAAHHOW OCHOBE. I'Iepeanpecau,vm 1 BO3BpaT OTI'IpaBJ'IeHVIVI no npuvnHam, He 3aBnCcALLUM
oT VicnonHutens, onna4mBaroTcs 3akazydnkom no ,D,eVICTBy}OLLI,VIM TapmcbaM OOCTaBKW.

06paTHas=| oTnpaBKa NpUeMo-CAaTO4HbIX JOKYMEHTOB, NOANNCAHHbIX Nony4YaTenem.
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OcyuiecTBnsieTcss No Tapudpy 3Kcrnpecc-gocTaBku. [NpeabsiBrsoTCA OOMNOMHUTENbHbIE TpeboBaHUS K OdOPMIIEHUIO
obpaTHOWM OTMNpaBKW: 3anofiIHEHME OTNpaBuTeENeM obOpaTHOM HaknagHoW U UHAOPMALMOHHOTO NINCTa, CoAepXKallero
COOTBETCTBYHOLUNE YKA3aHUS Kypbepy, WH(OPMUpPOBaHWE 3akas3dnkoMm nonydartenst o HeobxoaMmMocTh odopMIIEHMUS
BO3BpAaTHbIX [JOKYMEHTOB B COOTBETCTBUM C WHGOPMALMOHHLIM NUCTOM. MHMOPMaUMOHHBIA NUCT OOMMKEH ObITbh
Hagnexalimm BUOOM ynakoBaH (BMOXEH B KApMaH A1 HAaKNadHbIX Ha OTNpaBreHun).

CpoyHasi gocTaBka OTrpaBneHuni.

lMoapasymeBaeT YCKOPEHHYIO rapaHTUPOBaHHYIO OCTaBKy AOKYMEHTOB A0 1 Kr no pa3HbiM HanpaBneHusM B 3aBUCUMOCTU
OT MeCTa pacronoXeHus oTnpasutens — nonydartens. NepedeHb ropodoB, B KOTOPbIX BO3MOXHO BbINOMHEHWE OaHHON
yCryru, MOXHO YTOYHUTb B KOHTakT-UeHTpe McnonHuTtens. Ycnyra npenoctaBnsgeTcs CTporo npu gopmMmupoBaHum
HaknagHoWn B cucteme yganeHHoro goctyna. MNpeabasnstoTcs JONoNHUTENbHbIE TpeboBaHMS K 3anOfHEHUIO HaKNagHOM.
Insa nonyyeHust noapoGHOCTEN M NOAKIOYEHUS AaHHOW ycnyrn 3akasdnky HeobXoguMmo cBA3aTbCs C MepcoHasibHbIM
MeHemxepoM. B npegHoBorogHwe W npeanpasfgHUYHble AOHM  ycriyra npegocTaBnsieTcss Mo npegBapuTensHOMY
cornacoBaHuio ¢ VicnonHutenem.

Cy660THsI1 AocTaBKa OTnpaBneHniA.

MoapasymeBaeT rapaHTMPOBaHHYI AOCTaBKy AokyMeHToB A0 1 kr no Mockse B npegenax MKAL B cy66oTy ¢ 9.00 go 12.00
no npegBapuTenbHOMY COrflacoBaHMi0 C McnonHutenem. Ycnyra npegocTaBnsieTcsl CTporo npu  hopMmpoBaHum
HaknagHoWn B cucteme yaaneHHoro goctyna. MNpeabsaenstoTcs AONONHUTENbHbIE TpeboBaHMs K 3aMofTHEHUIO HaKnaaHOM.
[ns nonyyeHuss noapobHOCTEN U NOAKMIOYEHUST AaHHOW ycnyri 3akasvmky Heobxoaumo CBsi3aTbCsl C NMEPCOHarbHbIM
MEHeXXePOM.

MpenBapuTensHoe yBeAOMMEHME O JOCTaBKe.

MogpasymeBaeT npeaBapuTenbHbIA 3BOHOK MOnyvaTento nepe OOCTaBKOW OTNpaBreHusi. Ycrnyra npenoctaBnsaercs
cTporo npv hopMMPOBaHUM HaKNagHOW B cuctemMe yaaneHHoro goctyna. O6sizaTenbHO Hanmymne MobunbHOro TenedoHa
nonyyartensi B HaknagHon Micnonnutens. MNpeabsBnsaoTcs 4ONONHUTENbHBIE TPEGOBaHMSA K 3arnofHEHMO HaknagHon. Ons
nonyyeHnss noApoGHOCTE WM MOAKMHYEHMST OaHHOW ycnyrn 3akasqyuMky HeobXOAMMO CBsi3aTbCsi C NEepPCOHaribHbIM
MEHEKEPOM.

[locTaBka «INMYHO B pyKM».

MogpasymeBaeT [OCTaBKY NIMYHO B PyKM MNOfydvaTento, YKa3aHHOMY HakMagHOW npu MNpeobsaABrieHMM LOKYMEHTA,
yOOCTOBEPALWErO JIMYHOCTL (MacnopT, BOAUTENbCKOE YOOCTOBEPEHME, BOEHHbIM OGunet), apyrve OOKYMEHTbl He
npuHuMatoTcs. [laHHble NpegbABNEHHOro AOKYMEHTa (Cepusi, HOMep) ykasblBaloTCa nonyyarenem B. [1pu 3akase gaHHOM
YyCNyrm He NPefoCTaBnsAETCs 3MEKTPOHHbIM CKaHMPOBAaHHLIM OOKYMEHT (HaknagHas) ¢ nMoanucbio nonydatens. Ycnyra
oKkasblBaeTca npyu (HPOPMUPOBaHUM HakNagHow B NnYHOM kabuHete. ObssatenbHO Hanudme mobunbHoro TernedoHa
nony4vartens B HaknagHow Vicnonuutens. NpeabasnaioTca AONONHUTENbHbIE TPeboBaHNA K 3anofIHEHWIO HaknagHown. [na
nonyyeHnss nogpoGHOCTEN M MOAKMIOYEHMS OaHHOW ycnyrn 3akasdmky HeobXoauMMo CBsidaTbCH C MepCoHarnbHbIM
MeHeaKepom.

10. MaTepuwanbHasi OTBETCTBEHHOCTb

UcnonHuTenb ocyliecTBnsaeT oba3aTenbHOe CTpaxoBaHve oTnpaBneHnin ¢ 06baBneHHON LeHHocTbo 6onee 3000 py6. 3a
JononHuTenbHyto nnaty. CTpaxoBaHWe OCyLeCcTBRSETCS OT MMeHU VcnomnmHuTenst B nonb3y ykas3aHHOro 3akasvukom
BbirogonpuobpeTaTens.

WcnonHuTenb HECET OTBETCTBEHHOCTL 3@ YTEPO M MOPYY OTNPAaBMEHUsI B pa3Mepe, He NpeBblLaoLeM 0ObSBEHHYO
LEHHOCTb.

Ob6baBneHHas LeHHOCTb oTnpasneHus coctaendeT 3000 py6., ecnu nHoe He yka3aHo OTrpaBMTENEM B HaKNaaHOW.
OTnpaBneHns ¢ o6bABNeHHON LieHHOCTbI0 6onee 3000 py6. B ob6s3aTensHOM MOpsiAke CTpaxylTcs VicnonHutenem «oT
BCEX PUCKOB» B HE3ABMCUMOWN CTPAXOBOWM KOMMaHuM oT umeHn McnonHntens 3a cyet 3akasyvvka. PacyeTbl co cTpaxoBon
KOMMaHWel npomaeBoaaTcsa IcnonHUTeNnem caMoCcTOSITENBHO C NMOCMEAYOLLMM BKITIOYEHWEM PAacX0aoB B cHET 3akasumka.
CTpaxoBaHuWe pacnpoCTpPaHsieTCs Ha BECb Nepuoa OOCTaBKM C MOMEHTa MpvemMa oTnpaBfieHus (MoANUCaHUst HaknaaHoM
OTnpaBuTENEM).

CTpaxoBble NOnUChl UMW akTbl CTPaxoBaHWS MPELOCTaBAATCS MO NpeaBapuUTENbLHOMY COrflacoBaHULo ¢ VicnonHuTenem u
no Tapmdam AOoNONHUTENbHbIX YCIyT.

WcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a rmMbernb WNU MOBpeXAeHWe OTMpaBfeHW, npousoLledllee BCREAcTeue
3asiBMeHnsl 3akasunmkoMm WUnu oTnpaBUTENEM HEOOCTOBEPHLIX CBEAEHWI B TPAHCMOPTHLIX, TOBAPOCOMPOBOAUTENBHBIX U
WHbIX LOKYMEHTax, Unv NpeaocTaBreHneM HELOCTOBEPHOM MM HEMOJSTHOW MHGOPMaLUmM 06 oTnpaBneHusiX, YCIIOBUSIX UX
TPaHCMOPTUPOBKM, 06PaBOTKM, YNaKOBKMN U XpaHEHUSI.

VcnonHuutenb BnpaBe He MPYHUMAaTb OTMPaBfEeHVA C OOBbABMEHHOW LIEHHOCTBIO CBbIle 3 MUNNMOHOB pybnen 6e3
NpeaBapuTENbHOrO NUCbMEHHOMO COrNlacoBaHUs TakoW JocTaBkM 3aka3yunkoM. B criydae oTnpaBku Takoro oTrnpaBneHns
3akasunkom 6e3 npeaBapuUTENbHOTO CcorfiacoBaHust (B TOM 4YucChe OWMOOYHO MpUHSATOro K goctaeke), CTOPOHbI
cornacoBanu, YTo 06 bsiBNeHHasi LLEHHOCTb TAKOro OTMPaBIIeHUs] CYATAETCA PaBHOW 3 MUMNMOHaM pyGnen.

3a yTtpaty, nnbo HegocTauvy oTrnpaBneHus, VcnonHUTenb HeceT OTBETCTBEHHOCTb B Mpeaenax CyMMbl 0OBbSBMEHHOM
LleHHOCTM, NPOMNOPLMOHAIbHO NOBPEXAEHHOW/HEAOCTAOLLEN €€ YacTy.

10.10.B cnyyae, ecnu Bo BpeMsi Bbigaun OTrNpaBrieHust nonyyatenb He ykasan o6y xapakTep NoBpexAeHuid B akTe NpueMku

oTnpasneHus, NM6o HaknaaHow icnonHuTens, AocTaBKa CYMTAETC NPUHATON Ge3 NOBPEXAEHWIA.

10.11.0TI'IpaBJ'IeHVIe CHUTaeTCAd yTpad4eHHbIM, eClin OHO He BblAaHO B Te4eHune 30 KaneHgapHbIX AHEN Nocre UCTeYeHnss cpoka

O0CTaBKM nNo O0oroBopy. OTnpaBneHme, KOTOpoe ObINI0 AOCTaBNeHo, HO He 6biNo BblgAHO nony4yartesnio, ykasaHHOMY B
HakfagHow, no npuynHe HeynnaTtbl NpUdnTaloLLeroca VicnonHutento BO3HarpaxxgeHus, yTpad4eHHbIM He CHUTaeTCA, ecin
WcnonHutensb CBOEeBpEMEHHO yBegomMun 3akasuumka 06 okasaHun ycnyrun B nopsagke, npegycMoTpeHHOM 4OoroBoOpoM.

10.12.0TBETCTBEHHOCTb HacTynaet, ecinn VicnonHuTenb He OOKaXeT, 4To NpOoCpOYKa Bbl3BaHa HerlpeO,El,OJ'II/IMOVI CWUITON U1 BUHOM

3akaszyuka.

10.13.B cnyuyae yTepu Bcero oTnpasneHusi VcnonHuTtens BO3BpallaeT 3aka3uuky paHee YnnaveHHyl CTOMMOCTb YCyr fo

JaHHoMN nepeBoO3ke.

10.14.CTOpOHbI HE BO3MELLAIOT YMYLLEHHYIO BbIrOAY.



10.15.3aka34mk HeceT OTBETCTBEHHOCTb 3a y6bITKVI, NPUYNHEHHbIE McnonHuTento B CBA3WN C HEMCMNOMHEHMEM 00S3aHHOCTU MO

npefocTasneHnio nHdopMauun, ykasaHHom B n. 2.2.3.

10.16.B cnyyae, ecnu 6yaet gokasaHa HeO6OCHOBaAHHOCTL OTKa3a 3aka34yuka OT OnfaThbl PaCXOA40B, NOHECEHHbIX VicnonHutenem

B LensiX UCMOSHeHUst obsi3aHHOCTEN, npegycMoTpeHHbIX OO0roBopoMm, 3akasuuk ynna4vmnBaet VMcnonHuTtento noMmmo
YKa3aHHbIX pacxogos LLITpa(b B pa3Mepe aecAT npoueHToB CyMMbl 3TUX pacxodoB.

10.17.3aka34mk HeceT OTBETCTBEHHOCTb 3a HeCBOEBPEMEHHYIO ynnarty ycnyr VMcnonHutens n Bo3melLeHne NoHeCeHHbIX UM B

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

MHTEpecax 3akasuumka pacxoaoos B BMAe ynnartbl HeyCTOVIKVI B pa3mMmepe O[HON AecsiTon npoueHTa CTOMMOCTU ycnyr un
NMOHECEHHbIX UM B UHTEepecax 3akasuuka pacxonos 3a Kaxabln AeHb NPOCPOYKU, HO HEe Oonee CYyMMbl CTOMMOCTU yCnyr 1
NMOHECEHHbIX UM B UHTepecax 3akasuuvka pacxonos.

11. NpeTeH3un

MpeTeH3Mn No MNOBPEXAEHUIO OTNPaBMEHUss NMPUHUMAKTCA K PacCMOTPEHWO B CryyYae, €criv B MOMEHT [OCTaBKM
oTnpaeneHns nony4yatento Obina caenaHa oTMeTka B HaknagHow McnonHuTens o6 obHapyxeHHbIX HedocTaTkax, U B
NPUCYTCTBUMN Kypbepa COCTaBJIEH aKT. McnonHutenb He HeceT OTBETCTBEHHOCTU 3a noBpexaeHna oTnpaslieHnsa,
06HapyxeHHble nocne yobITUsi Kypbepa ¢ MecTa AOCTaBKM OTNPaBMneHus.

MpeTeH3un npuHnmatoTes NcnonHutenem B TedeHne 6 mecsaueB. YKasaHHbIM CPOK MCHUCHAETCA C MOMEHTa HapyLleHus
yCJ'IOBI/II7I AOCTaBKM OTnpaBlieHnd, Korga nuuo, Ybe npaBo HapyuwleHo, y3Hano wunu AOSKHO Obino Y3HaTb O TaKux
HapyLLEeHNAX.

[o npeabsiBneHust McnonHuTento ucka, BblTeKawlollero M3 poroopa, obsizatenbHo npegbsBneHne WMcnonHutento
NpeTeH3nun.

I‘IpaBo Ha npegbaABleHne VcnonHutento NPEeTeH3nn U NCKa UMEeET KIMMEHT U yNnosIHOMOYeHHOE UM Ha npenbaBneHne
NPETEH3MUN 1 UCKa NULLO, NoNyYaTenb OTNPaBMNeHUs, a Takke CTPaxoBLLMK, MP1oBpeTLLniA NpaBo cybporaumu.

MpeTeH3na npegbsBnseTca B nucbMeHHow copme. K npeteHsun o6 yTpaTte, 0 HegocTaye unv noBpexgeHun (nopye)
oTnpaBfieHna OOJDKHbI ObITb npunoXeHbl AOKYMEHTbl, noAaTBepxXaawuwne npaBo Ha npeabdaBrieHne npeTteH3nn, U
AOKYMEHTbI, noaTBepXxaarolime Konn4ecteso U CTOMMOCTb OTnpaBJieHndA, B NOANTMHHUKE UK 3acBUOETeNlbCTBOBaAHHbIE B
YCTaHOBJ1IEHHOM nopAgKke nx Konuu.

McnonHutene ob6sidyeTca paccMmoTpetb npeTeH3nto B TeveHne 30 kaneHOapHbIX OHEW nocrne npeaocTaBrieHust BCEn
HeobxoaMMon AOKyMeHTauun. PaccmoTpeHne npeTeHsun n komneHcauus yuiepba 3akasyvKy npoBOAATCA B pamkax
OTAENbHONM Npoueaypbl YPErynvpoBaHust U He CHUMaKT ¢ 3akasuyuka obs3aTenbcTB Nno onnaTte B NOfIHOM obbeme U B
YCTaHOBIEHHbIE CPOKW YCNYr, OKa3aHHbIX VicnonHuTenem.

3akasuuk 0b6a3yeTcs OONONHUTENBHO NPUIOXNUTL K NPETEH3NWM O NOBPEXAEHUU/yTpaTe 3acTpaxoBaHHOIO OTnpaBrieHust
OOKYMEHTbI B COOTBETCTBUM C TpeboBaHuamu PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npotuBogencTemm
neranu3aumm (OTMbIBaHWMIO) JOXOAO0B, MOMYYEHHbIX MPECTYNHbIM NyTeM, U buHaHCUpoBaHuMo TeppopuamMay, NonoxeHuns
BaHka Poccum o1 12.12.20141 Ne 444-T1 «O6 noeHTMdUKaLmm HekpeanTHbiMM (OUHAHCOBBIMY OpPraHn3auusaMmn KnmeHToB,
npeacTaBuUTeEnen KrnuveHTa, Bbirogonpuobpetatenen, OeHedumumapHbiX BriagenbueB B UensxX MpoTUBOOENCTBUSA
neranusaumm (OTMbIBaHUIO) AOXOA0B, MOMYYEHHbIX NPECTYMNHbLIM MyTEM, Y (PUHAHCMPOBAHMWIO TEPPOPU3MAY.
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